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Moderate Increase 
In Fire Premiums 
In Last Six Months 


Companies Generally Agreed That 
Conservative Gains Have Been 


Made Since 1933 
TREND OF LOSSES UPWARD 


This Is Not Unexpected as Last 
Year Witnessed an Abnormal 
Decline in Claims 











Constructive developments in fire in- 
surance appear to have outweighed neg- 
ative influences during the first six 
months of this year according to the 
views of company executives and pro- 
ducers who keep in touch with major 
trends. Most companies are reporting 
moderate increases in premiums from 
fre insurance and the more important 
sidelines and while loss figures have 
been greater in the last couple of 
months, the loss totals up to July 1 will 
still probably be somewhat below those 
for the corresponding half of last year. 
Between now and the close of the year 
the general belicf seems to be that losses 
will be higher than for the second half 
f 1933 but that will not be unnatural 
because last year was abnormal. 

Most stock fire companies today are 
speeding up production activities. Less 
time and thought, fortunately, have to 
be roe the collection of unpaid 
premiums, incendiary fires, investment 
difficulties, ‘ reorganization of capital 
structures and the like, although these 
problems still exist. Instead of centering 
attention internally as during the worst 
of the depression, fire insurance is going 
forward once more to meet the increased 
demands of commerce and industry. 

Premium Income Gains 

While insurance leaders differ consid- 
erably in their views as to the construc- 
tive achievements of the government’s 
N.R.A. program, they do say that re- 
covery in this country has progressed 
sufficiently to turn the tide in premium 
income and to create greater confidence 
for the future. Prices of commodities 
and manufactured goods are pointing 
upwards gradually, thus calling for larg- 
er amounts of insurance. Local agents 
complain of the price competition of 
non-stock insurers as many clients seek 
to save on their insurance costs but, nev- 
ertheless, reports of assureds purchasing 
increased amounts of coverage at the 
tates of the old line stock companies are 
just as numerous. Conditions are bound 
to be spotty for some time yet, with 
some sections of the country recovering 
much more rapidly than others. 

With acquisition costs and home office 
and field expenses under better control 

(Continued on Page 24) 
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Luncheon 
for Seventy-two 


In December, 1929, one of our General Agents was 
luncheon host to 72 of his prominent policyholders. 
Their holdings with us were $3,759,000. A short time 
ago he checked the present status of these 72. He found 
that the surrenders and lapses were $824,820, spread 
among only eight of them. Some of the surrenders 
were partial and some entire. There was only one death 
claim in the five years, its amount being $23,000. And 
during the five years $421,000 had been added to our 
risk on others of the 72. The net amount now held on 
the 63 remaining men stands at the impressive total of 


$3,355,180. 


Here’s a record, perhaps fairly typical among pol- 
icyholders of high business standing, which indicates 
that notwithstanding the vast wreckage of the depres- 
sion, the foundations and sub-foundations of business 
can still be said to rest upon the solid rock. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 
PHILADELPHIA 


Independence Square 




















Farm Bankruptcy Bill 
Passed By Congress 
To Scale Mortgages 


Put Through Under Pressure It Was 
Opposed Even by Some 
of Farm Block 


NOT ADMINISTRATION BILL 


Plan of Liberal Debt Extension Ig- 
nores Interests of 65,000,000 
Policyholders 


Life insurance companies viewed with 
some concern the last minute action of 
Congress in passing the Frazier-Lemke 
Farm Bankruptcy Bill which provides 
for extremely liberal debt extension 
terms on farm mortgages. 

The history of this bill reflects any- 
thing but a scholarly and statesmanlike 
approach to a_ serious and important 
matter that could affect 65,000,000 policy- 
holders. The subject of scaling down 
farm mortgages is a favorite theme of 
Senator Frazier’s. He was able to tack 
his bill on to the corporation reorganiza- 
tion measure that had come from the 
House. But even such friends of the 
farmer as Senator Norris spoke strongly 
against the scheme as one that no court 
would uphold. It was understood that 
the administration was opposed to the 
Frazier Bankruptcy plan for farm mort- 
gages, but at the last minute, according 
to press dispatches, the bill was ap- 
proved by Congress as the price to be 
paid for adjournment. Only veto by the 
President can prevent its becoming law. 

What Bill Provides 

The bill was amended and passed by 
the House some days ago after it had 
slipped through the Senate a few days 
earlier by unanimous consent. It was 
with this bill that Senator Long threat- 
ened filibuster against adjournment or 
any other legislation until action on it 
was taken 

The Frazier-Lemke Farm Bankruptcy 
Bill provides that a farmer may secure 
an adjustment of his indebtedness by 
asking that he be adjudged a bankrupt 
and then petition for an appraisal of his 
property. 

\ method is provided by which the 
debtor farmer may repurchase his prop- 
erty at the appraised value and upon the 
following terms: Payment of 1% interest 
upon the appraised price within one year 
from date of sale; 2.5% of the appraised 
price within two years; additional 2.5% 


within three years; 5% within four 
years; an additional 5% in five years and 
the unpaid balance within six years. 

Interest is to be paid on the appraised 
price and unpaid balances as ‘they accrue 
at the rate of 1%. The debtor shall pay 
the taxes. 

An amendment inserted in the original 

(Continued on Page 10) 
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MARY A. MURRAY 


Following a survey made in Rochester, 
\. Y., conducted under the auspices of 
he commercial research division of the 
‘urtis Publishing Co., and made in co- 
‘peration with a number of the leading 
ife insurance companies and the Life 
nsurance Sales Research Bureau of 
Hartford, Conn., a group photograph of 
the investigators was made at the re- 
quest of The Eastern Underwriter. Two 


the investigators, Elizabeth C. Ste- 
vens, secretary of the Life Insurance 
Sales Research Bureau, and Mary A. 


Murray, manager prospect bureau, Penn 
Mutual Life, were not in Rochester at 
the time the photograph was taken. 

This survey is to ascertain from first 
hand information what are the real re- 
actions of women towards life insurance, 
and Rochester was picked as the first 
city in which to make the investigation. 

After spending some days in Rochester 
the investigators went to an Ohio city 
where the work will be completed by the 
lend of this month. 

The reason the Curtis Publishing Co. 


| 
| 
| 
| 


(COMPANIES 


Changes in the attitude of the courts, 
careful investigation on the part of the 
inspectors, and greater discretion on the 
part of insurance companies in writing 
disability clauses into their policies are 
gradually defeating the disability “racket” 
and are making the disability clause 
seem less formidable to the inspector in 
the light of 1934, according to John J. 
King, president, the Hooper-Holmes 


Bureau, New York City. However the 





| Qreatest 





difficulty in defeating unjust 
presented by the privileged 
communications law applying to doctors, 
which should be changed in the opinion 
of Mr. King. He discussed “The Dis- 
ability Clause in Life Insurance as We 
See It in 1934” before the Medical Sec- 
tion of the American Life Convention at 
Hot Springs, Va., last week. 

Mr. King was discussing this topic 
from the viewpoint of the inspector and 
he drew several illustrations to show the 
care which the inspector must exercise 
In investigating cases and in being of aid 
to the claims man. 

Mr. King also made a comparison be- 
tween the New York State law and the 
English statute regarding privileged 
communication. 

_In discussing this phase of the sub- 
ject the speaker said, “The company 
lawyers have not been idle and, thanks 
‘0 their splendid work, a new day 


claims is 


Group Making Survey to Learn 
Women’s Reaction to Life Insurance 


Now on House to House Investigation in Ohio City After 
Gathering Facts For Curtis Publishing Co. 
in Rochester, N. Y. 


Front Row, L. to R.: 
Aetna Life; Rosina Cartee, Bankers Life of lowa; Ellen M. Jones, Curtis Publishing 
Co.; Mrs. Warren, Phoenix Mutual; Fanny Koch, Metropolitan Life; Florence 
Bowman, Connecticut General. 


Back Row, L. to R.: 





Betty Wriggins, Provident Mutual; Dorothy Barrett, 


Dorothy Coldsmith, Guardian Life; Margaret Wimmer, 


Mutual Benefit; Helen Flagg, Equitable Society; Dorothy A. Giannini, Curtis Pub- 
lishing Co.; Mrs. Otto, Northwestern Mutual Life; Katherine Phelps, Curtis Pub- 
lishing Co.; A. S. Bruestle, Prudential; Connie Bridges, Union Central. 


undertook this survey is to furnish the 
life insurance business with the real at- 
titude of women towards life insurance 
so that those in national advertising, or 
who contemplate such advertising, will 
have an accurate guide in the prepara- 
tion of advertising copy. Some people 


think that not enough stress in insur- 
ance copy prepared for magazines of na- 
tional circulation has been placed on the 
appeal of life insurance to women. The 
investigators were equipped with ques- 
tionnaires which, when filled out, will be 
decidedly comprehensive and not leave 








ELIZABETH C. STEVENS 


the business in any doubt as to the views 
of American women on the subject. The 
investigators made house to house calls 
The women picked for the task are un- 
usually intelligent and also understand 
insurance. 

The investigators were under the su- 
pervision of Ellen M. Jones of the Cur- 
tis Publishing Co., a woman of consid- 
erable experience in survey work and in 


studying of consumer demand. Also, 
from the Curtis Publishing Co. are 
Dorothy A. Giannini and Katherine 
Phelps. 


The Curtis Publishing Co. is especially 
interested in this subject by reason of 
the fact that one of its publications is 
The Ladies Home Journal. Two others 
are the Saturday Evening Post and 
Country Gentleman. 

The number of life insurance compa- 
nies engaged in national advertising is 
considerably larger than it was, and 
some other companies are contemplating 
embarking on these campaigns. 


CLosING IN ON DISABILITY “RACKET” 


Changes in Court Attitude, Careful Inspection, and Greater 
Discretion in Selection Defeating Unfair Claimants, 


Says John J. King of Hooper-Holmes Bureau 


has dawned. I refer to a recent unani- 
mous opinion by the Court of Appeals 
of the State of New York in the case 
of Steinberg v. New York Life reversing 
a judgment against that company which 
had been affirmed by the Appellate Di- 
vision. This is of such far-reaching con- 
sequence to the handling of fraudulent 
disability claims of the concealed medi- 
cal history type and at the same time so 
greatly increases the effectiveness of the 
disability investigator that it surely 
merits your understanding and, I hope, 
favorable reaction.” 

In the case cited, the physician for 
the prosecution testified that the 
plaintiff was suffering from pulmonary 
tuberculosis and was totally disabled 
from such disease. 


How Communications Law Operates 


Two doctors for the defense stated 
that the plaintiff had come to them for 
professional attention prior to the date 
of the policy because he was sick. The 
doctors for the defense were not per- 
mitted by the trial court to testify that 
Steinberg was suffering from any ail- 
ment or disease or to state from what 
he was suffering or give any testimony 
other than that he was sick. After the 
trial. a judgment was rendered in favor 


of Steinberg which was affirmed by the 
Appellate Division. 

“The opinion of the Court of Appeals 
contains three major points,” Mr. King 
continued. “First: The purpose of the 
privileged communication law (Section 
352 of the Civil Practice Act) which pro- 
tects the relationship of patient and 
physician, prevents physicians from dis- 
closing information which might result 
in humiliation, embarrassment or dis- 
grace to patients. Second: When a 
plaintiff calls a physician as a witness 
who testifies that plaintiff had for sev- 
eral months been suffering from a dis- 
ease, he thereby waives the protection 
of the statute. Third: Disclosure of the 
fact that the plaintiff had suffered from 
disease for a longer period than that tes- 
tified to by his witness would not cause 
him additional humiliation, mortification 
or disgrace. 

“Therefore, says the opinion: It was 
an error to exclude the testimony of 
other physicians who had treated him 
and which had been offered by the de- 
fendant for purpose of establishing that 
he was suffering from the same disease 
at time of his signing application for 
insurance.” 

Change in Law Proposed 
A change in the privileged communi- 


cation law was suggested by the New 
York Law Journal a few weeks ago, Mr 
King said. The editorial in part com- 
mented, “Nine-tenths of the litigation in 
which the privilege is involved consists 
of actions on policies of life insurance 
where the deceased’s misrepresentations 
of his health are involved, actions for 
personal injury where the extent of 
plaintiff’s injury is at issue and testamen- 
tory action where testator’s mental ca- 
pacity is disputed. In all of these the 
medical testimony is absolutely needed 
for the purpose of learning the truth. In 
none of them is there any reason for the 
party to conceal the facts except as a 
tactical maneuver in litigation. There is 
little to be said in favor of the privilege 
and a great deal to be said against it. 

“It is suggested that the Legislature 
consider and repeal the sections under 
consideration; that there be no such 
privilege between physicians and patients 
which is fantastically and ingeniously 
pressed in litigation by shrewd and un- 
fair litigants. To subserve the ends of 
truth and justice, the law in New York 
should be the same as in England and 
physicians should be free and encour- 
aged to testify to the truth at all times.” 

Take Great Care to Conceal Histories 

Mr. King continued: 

Today exceptional pains are taken to 
conceal a medical history existing at 
time of application. I know of many 
cases where only by the most exhaus- 

(Continued on Page 14) 
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W. T. Coleman, Cashier 


H.. many friends among the Life Underwriters of the city will 
be glad to know that Mr. W. T. Coleman — better known as “Bill 
Coleman” — is expected to return to the office early in July, after 
an absence of several months. 


Mr. Coleman’s exceptional ability has long been recognized. 
His unfailing courtesy and untiring efforts in serving others have 
won for him the respect and affection of all those who transact 
business with this Agency. 





or 


General Agent. 


MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 
CHASE NATIONAL BANK BUILDING 


20 PINE STREET NEW YORK, N. Y. 


“THE AGENCY FOR FULL TIME AGENTS” 
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(, Lamont Post Heads 

N. Y. Chapter, C. L. U. 
BENJAMIN ALK VICE-PRESIDENT 
Chapter Has eteutinn Members; Plan 


Summer Activities; May Issue 
Chapter Bulletin 





At the last meeting of the season of 
the New York Chapter of C. L. U., held 
at the Advertising Club, New York, last 
week, C. Lamont Post was elected presi- 





C. LAMONT POST 


dent, Benjamin Alk vice-president and 
M. W. Benton secretary-treasurer. Mr. 
Post succeeds Glenn B. Dorr, who has 
closed a most successful and construc- 
tive year as head of the chapter. The 
nominations committee was composed of 
Harry A. Carr, chairman; C. A. Votaw 














BENJAMIN ALK 


and M. W. Benton. LeRoy N. White- 
law received the second largest vote for 
the presidency. 

_ When Mr. Post took the chair as pres- 
ident he emphasized the need for carry- 
ing on the activities of the chapter dur- 
Ing the summer months, especially in 
Preparation for the fall C. L. U. exam- 
Mations, A plan was put into operation 
Whereby through a committee of which 
Carl M. Spero is chairman a 
member representing each company will 
undertake to develop interest in the C. 
L. U. qualification in the agencies of his 
company. The plan is to have these men 
address agency meetings of their com- 
Pany on the subject. 

The idea of the chapter publishing a 


(Continued on Page 6) 

















“F flan is as Old...” 


If, as some contend, a man is only 
as aged as he feels, Prudential Annu- 
ities must have some of the qualities 
of the fabled Fountain of Youth. 


Possession of this form of protection, which 
provides a stated income and assures 
INDEPENDENCE, eliminates worry and 


permits healthful recreation. 


Men who have been careful enough to 
acquire it actually appear to “grow 


younger.” 





Che Prudential 


Insurance Company of America 


Epwarp D. Durrie.p, President 


Home Office, Newark, New Jersey 























Ralph Kastner Made 
Associate Counsel A.L.C. 


MAURICE 





BENSON PROMOTED 
Kastner Has Been With Organization 
Since Days of Omaha Headquarters; 
Chairman Legislative Bureau 





Ralph Kastner was promoted to be as- 
sociate counsel of the American Life 
Convention and chairman of the legisla- 
tive bureau, while Maurice E. Benson 





RALPH KASTNER 


was made attorney and editor of the 
Legal Bulletin of the Convention, by ac- 
tion of the executive committee of the 
Convention which met at Hot Springs 
last week. Mr. Kastner and Mr. Benson 
have been attached to the headquarters 
staff of the Convention in St. Louis for 
some time, Mr. Kastner as attorney and 
Mr. Benson as assistant attorney. 

Mr. Kastner was with the American 
Life Convention when it had its head- 
quarters in Omaha, Neb., serving under 
the late Thomas W. Blackburn for sev- 
eral years before the Convention moved 
to St. Louis in October, 1926. Mr. Ben- 
son joined the legal staff about three 
years ago. 

Mr. Kastner has appeared on the pro- 
grams of the Legal Section of the Con- 
vention on several occasions and made 
vearly summaries of current legislation 
for the members of the section. 

Judge Byron K. Elliott, retiring man- 
ager and general counsel, recommended 
the promotion of the two men who ari 
credited with having contributed much 
toward the efficiency of the Convention’s 
organization, keeping members informed 
in regard to the current happenings in 
legal and legislative fields 


Average Man Believes In 


Insurance, Newspaper Finds 

The Daily News of New York last 
week investigated the attitude of the 
average man toward life insurance by 
having its Inquiring Photographer ask 
six men picked at random along a 
Brooklyn street “Do you consider life 
insurance a good method of saving mon 


ey?” 

The answers were all “Yes.” A po 
liceman said: “Insurance is the only 
compulsory savings we have today.” An 


other man said that he thought insur 


* ance should be carried by everyone, even 


those without dependents. A restaurant 
proprietor told of once having had $30, 
000 and some life insurance; now he has 
only his life insurance 

The articles appeared June 15 


DISTRICT INSURANCE CODE 


An insurance legal code for the Dis 
trict of Columbia has been adopted. 
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Canada Commissioners 
To Meet In St. John, N. B. 


WIDE VARIETY OF ATTENDANCE 


Uniform Life anwanes Act Amend- 
ments to Be Passed Upon After 
Three Year Study 


The seventeenth annual conference of 
the Association of Superintendents of 
Insurance of the Canadian Provinces will 
John, New Brunswick, Sep- 
tember 11, 12, 13, and 14, at the Admiral 
3eatty Hotel. It will be the first time 
the association has met in the Maritime 


meet in St. 


Provinces. 

The attendance is expected to be large, 
not only by insurance supervisory of- 
ficials, but by the Attorney General and 
other ministers of the Crown. Quite a 
number of insurance company men will 
be there as well as representatives of the 
Canadian manufacturers’ associations, 
boards of trade, automobile associations 
and motor leagues. 

The Agenda 

The agenda for the 1934 conference is 
as follows: 

Uniform Life Insurance Act: For 
three years the association has had un- 
der consideration proposed amendments 
to this act which is uniformly in force in 
every province except Quebec. A final 
decision on the numerous proposed 
changes is anticipated this year. 

When final decisions are reached, the 
recommendations of the Conference are 
submitted to the governments in all 
provinces which, while in no way bound 
by the recommendations, have given am- 
ple demonstration in past years of their 
confidence in its conclusions. 

Uniform Fire Insurance Act: This act 
has been in force uniformly in the five 
western provinces for upwards of ten 
years and was more recently enacted in 
the three maritime provinces. A special 
committee was formed a year ago to 
consider what changes therein were in- 
dicated by the experience of the past ten 
years. It is hoped that the 1934 con- 
ference will see this undertaking pretty 
well completed. 

Uniform Automobile Insurance Act: 
This act was recommended by the 1932 
Conference for uniform enactment and 
eight provinces brought it into force 
within the following eighteen months. 
Some minor uncertainties have been cre- 
ated by court decisions and the neces- 
sity of recommending some _ minor 
amendments to the act will receive con- 
sideration. 

Definition and interpretation of under- 
writing powers of fire, marine and cas- 
ualty underwriters: For several years 
the Conference has been endeavoring to 
work out a set of uniform definitions of 
the upwards of twenty classes of insur- 
ance commonly known to the business. 
Presently these definitions vary widely 
in the several provincial statutes except 
as regards the major classes of life and 
fire and automobile insurance. The ap- 
plication of the different parts or divi- 
sions of the general insurance statutes 
relating to special classes of insurance, 
the administration of provincial licensing 
requirements, and the homogeneity of 
the particulars furnished all provinces by 
the companies of their premiums and 
losses by classes of insurance, obviously 
demands uniformity in these matters. A 
joint committee of the fire, marine and 
casualty companies have been meeting 
frequently during recent months, and it 
is hoped that final agreement will be 
reached at the 1934 Conference. 

Credit and Free Insurance Evil: At 
the 1933 Conference a Special Committee 
was organized to investigate this sub- 
ject. This Committee has unanimously 
recommended that each province call for 
a quarterly return of agents’ balances 
more than ninety days overdue and the 
call will shortly be issued by several 
provinces. The report of the Committee 
upon a review of the returns filed is 
awaited with keen interest. 


Policy Loan Practice 
Surveyed by Bureau 


REPORT NOTES CHANGES 





Research Bureau Finds Greatly 
Increased Effort to Get 


Loans Repaid 


Sales 





The Life Insurance Sales Research 
Bureau of Hartford has recently com- 
pleted a survey of company practice in 
handling policy loans. This survey re- 
places a similar report made in 1928. 

The Bureau’s report notes that there 
was a slight decrease in 1933 in the 
amounts of policy loans, expressed as 
percentages of company assets. None the 
less, the loans still comprise a substan- 
tial amount (they were 17.9% in 1932) 
and as such offer a field for continued 
research and study, not so much from 
the statistical point of view but from 
the angle of conservation of business. 

The present study considers the policy 
loan situation from four angles: preven- 
tion, routine of making loans, repayment 
and record keeping. 


Seek Repayment 


The greatest single change in practice 
since the old report was written is to be 
found in the amount of effort made to 
get loans repaid. 

Virtually all of the companies report- 
ing stated that the advisability of repay- 
ment of the loan is pointed out to the 
policyholder at the time the loan is made, 
the Bureau reports, and goes on to say 
in this connection: “Literature used by 
the various companies at the time the 
loan is made includes letters from the 
home office, circulars, repayment agree- 
ments attached to loan agreements, 
pledge cards, etc. After the loan is in 
force a number of companies send the 
insured special repayment pamphlets. 
Sometimes loan reduction requests are 
attached to dividend notices and in some 
companies campaigns are held at special 
times. For example one company puts 
on a campaign on repayment of loans in 
farming districts in the autumn. 

“One of the reporting companies does 
not believe in the value of repayment 


campaigns because experience showed 
that the cost of such a campaign equalled 
collections. Several of the larger com- 
panies do not make any specific repay- 
ment effort but it is interesting to note 
that two of these companies have a re- 
payment plan under consideration at the 
present time.” 
Cashier May Help 

There is, in general, a very decided 
trend away from the idea which existed 
several years ago that one way to give 
service to policyholders was to complete 
the loan transaction as soon as possible,” 
the Bureau report states. 

“The tendency is to present to the pol- 
icyholder either through personal con- 
iact or a letter or some specially pre- 
pared folder the idea that the loan should 
be avoided if possible, kept at a minimum 
amount if it cannot be avoided, that divi- 
dends should be used if available, and so 
forth. Indirectly the loan may be dis- 
couraged by requiring the signature of 
the beneficiary or that the signatures on 
the loan agreement be acknowledged be- 
fore a notary. The company may re- 
quire that the policy be deposited at the 
home office until the loan is repaid.” 

In general companies are trying to 
educate both their policyholders and 
agents to the attitude that the policy 
loan privilege is one which should be 
used only in cases of emergency and that 
a loan repayment is importaht because it 
is, in effect, repaying money which has 
been borrowed from the bene ficiary 
named in the policy. 

Regarding the routine of making loans 
the Bureau says: “One comparatively re- 
cent development is the use of a regu- 
lar printed loan request or application 
form which has the loan repayment 
pledge made a part of it. Another 
change is the centering of loan responsi- 
bility and activity in the hands of the 
cashier so that it is no longer a majority 
practice to require that the policyholder 
apply directly to the home office for a 
loan. Rather, the policyholder is en- 
couraged to make personal application at 
the agency and the loan papers and 
checks are in most cases delivered 
through the agency. The question of the 
most efficient way to collect loan inter- 
est is also one of primary interest.” 


ur 


Life Insurance In Action 


Shoe Salesman Paid $32 Quarterly Premium to Lincoln 
National on Family Income; Wife to Get 
$17,000 Over 20 Years 


A striking example of life insurance in 
action has been provided by the first 
Family Income death claim of the Lin- 
coln National Life. The financial return 
is tremendous—benefits will total $17,704 
on a premium of $32 paid—and in addi- 
tion the insurance money is being paid 
on a plan to give maximum assistance to 
the widow and two small children. 

3url A. Farmer of Plymouth, Ind., 
traveling wholesale shoe salesman for a 
factory in St. Louis, was 31 years of age, 
making a good salary. His family con- 
sisted of his wife, 29, and two children, 
Anna Belle, 5, and Evan Lee, 10. 

But on Sunday, May 6, Mr. Farmer 
and a friend, one of his customers, were 
drowned in Lake Michigan when the 
boat from which they were fishing was 
capsized by sudden squall. 

A few months previously Mr. Farmer 
had discussed the Family Income plan 
with H. N. Palmer, Lincoln National 
Life representative at Plymouth, and de- 
cided upon a $5,000 policy. He paid the 
first quarterly premium on it. As a re- 
sult Mrs. Farmer will not have to try to 
be both income producer and home 
maker; her time can be devoted to her 
home and children for the twenty years 
to come. 


What Policy Will Pay Mrs. Farmer 


The Family Income policy provides 
that she will receive: 
First, an immediate lump sum of 


$1,000. The actual amount received on 
this was $904.52 (a $1,000 payment, with 
the balance of the annua! premium— 
$95.48—deducted). 

Then the policy pays an income every 
month during the dependency period of 
the children. Mrs. Farmer will receive 
$50 a month for nineteen years and eight 
months, a total benefit of $11,800. 


On February 6, 1954, Mrs. 
receive in cash $5,000. 

Total benefit—$17,704.52. 

Actually paid as premium—$32.45. 


“This plan illustrates admirably the 
function of life insurance,” the Lincoln 
National comments. “The average man 
31 years old obviously does not have time 
to build up a reserve to care for his fam- 
ily. In what other plan but life insur- 
ance could a man just in the beginning 
of his life provide for his 29-year-old 
wife and for his two small children dur- 
ing their dependency years?” 

Letter from the Widow to Company 

The beneficiary, Mrs. Farmer, ex- 
pressed her appreciation in a letter to the 
company as follows: 


“As I think in the future I cannot help 
but realize what an excellent plan your 
Family Income is. The $1,000 you have 
given me will pay the expenses that 
have occurred from my husband’s death. 
The $50 a month income for twenty 
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years will help provide for Anna Belle 
and Evan Lee, who are 5 and 10 years 
old, and at the end of twenty years they 
will be able to provide for themselves, 

“The $5,000 I will receive at the end 
of twenty years will help care for me for 
the rest of my life. Your Family In- 
come plan of insurance is much more 
beneficial than any lump sum settlement 
could possibly be.” 





Ben Simon Lincoln Nat’! 
General Agent in Virginia 


3en Simon, whose appointment as gen- 
eral agent for the Lincoln National Life 
in the State of Virginia was announced 
last week, will have offices in Norfolk. 
He has been in the life insurance busi- 
ness for the past eight years, beginning 
as a personal producer, then becoming 
district agent and general agent. He 
has been connected with the Jefferson 
Standard Life as state manager for Vir- 
ginia. 

Mr. Simon’s present home is in Rich- 
mond, but he plans on moving to Nor- 
folk immediately. He has been active in 
the civic and social organizations of his 
town and is a member of various Ma- 
sonic bodies, including the Shrine; a 
member of the Elks and of the Lakeside 
Country Club. 

The Lincoln National Life now op- 
erates in a total of thirty-two states and 
the District of Columbia. 





AETNA LIFE DIVIDENDS 

Directors of the Aetna Life at their 
meeting declared a dividend of 1% on 
the capital stock of the company. Divi- 
dends were also declared by the direc- 
tors of the other companies of the Aetna 
Life Group. The Aetna Casualty & Sure- 
ty Company declared its regular quar- 
terly dividend of 40 cents a share and 
the Automobile Insurance Co. its reg- 
ular quarterly dividend of 25 cents a 
share. The dividends in each case are 
payable July 2 to rte ~ Aor of rec- 
ord June 16. 





N. Y. LIFE IN RICHMOND MOVES 

The Richmond (Va.) agency of the 
New York Life, quartered for many years 
in the Mutual Building in that city, has 
leased the entire seventeenth floor of the 
Central National Bank Building for 4 
long term and has already occupied its 
new offices. The new offices are much 
larger than the old. 


C. L. U. Officers 


(Continued from Page 5) 
bulletin was brought up, but as this sub 
ject is to come before the National Chap- 
ter meeting in the Fall at Milwaukee 1° 
action was taken on the proposal. 

Vice-President Benjamin Alk, who has 
been an able secretary-treasurer of the 
chapter, doing most of the detail work 
of its operations, reported a favorable 
bank balance and disclosed that the 
chapter now has sixty-nine members. 
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W. H. Cox on Nation- 
Wide Telephone Hookup 


1S HEARD AT MANY MEETINGS 
Congratulates Union Central Field Force 
on Record-Breaking May; Insur- 
ance Purchasing Power Revived 


On Monday morning of this week gen- 
eral agencies of the Union Central Life 
in all parts of the country heard W. 
Howard Cox, president of the Union 














ne 
W. HOWARD COX 


Central, and Jerome Clark, vice-pres- 
ident and in charge of the company’s 
production activities, make nation-wide 
hook-up talks over the telephone. 
Messrs Cox and Clark gave the broad- 
cast from the office of President Cox in 
Cincinnati. One of the largest audiences 
was in the auditorium of the Charles B. 
Knight Agency, Inc., 225 Broadway, New 
York City, an agency which paid for 
more than $6,600,000 in May. That 
month was a big one with the Union 
Central, a large gain in business having 
been made. 

In beginning his talk Mr. Cox said the 
company was not overlooking any aid 
which can be provided by science and 
invention; that it was a pleasure to ad- 
dress so many representatives of the 
company while seated at his desk; and 
that when television became practical 
advantage of it would be taken. 

Public Turns to Insurance 

Mr. Cox then congratulated the field 
force on the splendid record which it 
had made in May and he pointed out 
the significance of the record. It show- 
ed that there has been a revival of the 
purchasing power of the public; and 
that insurance producers have taken ad- 
vantage of the presence of that purchas- 
ing power. There is a widespread feel- 
ing in the country that life insurance is 
a good place in which to invest money. 

He called attention to the growth in 

the company’s cash resources which to- 
day are more than five times what they 
were a year ago. On May 31, 1933, the 
company had a cash position of about 
$5,000,000. On May 31, 1934, that cash 
position had reached $26,149,000. 
_“We are entering the golden age of 
life insurance and sales records during 
the next two years will surpass anything 
Which we have seen before,” said the 
Union Central president. He discussed 
the company’s new Economic Adjust- 
ment policy as one which fits the present 
economic situation and which will have 
a wide popularity. He thought that 
agents will be quick to take advantage 
of this contract and will push it vigor- 
ously, 

Mr. Cox said the farm situation was 
much more encouraging than some peo- 
ple believed. According to Government 
figures the farm income last year was 
about six billions, but this year will be 
nearly eight billions. Crop conditions 


are excellent over a large part of the 
investment territory. Even in the drouth 
sections there is a good chance for late 
crops. Only a small proportion of the 
Union Central’s farm loans are in emer- 
gency or other affected territory. 

Mr. Cox concluded by asking the field 
force to show that it could sell life in- 
surance as well as annuities. “After all,” 
he said, “the fundamental purpose of our 
business is to see that dependents are 
cared for.” 

Public in Mood to Buy, Says Clark 

Vice-President Clark began by con- 
geratulating the field force on its record 
breaking month (May). What it did in 
May it can do in other months. Agents 
have learned that people want to buy 
life insurance at the present time; that 
they are in the mood to buy, but it takes 
two to complete the sale. The agent 
must go out determined to sell and he 
will find a receptive audience. 

Mr. Clark told a story of the oil fields 
which is applicable to life insurance. It 
had to do with a discovery of an oil 
pocket; the excitement and prosperity 
which followed the strike. After a time 
the oil field was apparently exhausted; 
the pocket was dry; and everybody was 
discouraged about the future. They left 
to conquer new fields. In the meantime, 
others came, were convinced there was 
still oil to be found, dug deeper with im- 


proved machinery, and struck gushers. 
It was found that the apparently ex- 
hausted pocket was in the center of a 
large reservoir of oil. 

“We may think that the field is ex- 
hausted, but with courage and imagina- 
tion and persistence we find that we 
are working in a reservoir of prospects,” 
he said. “If too easily discouraged, if 
lacking in imagination and energy, we 
should not be surprised if we find the 
territory sterile. But you have shown in 
May what you can do and that you have 
tapped the reservoir. Keep on digging 
deeper, and you will be pleased with the 
results.” 

Mr. Clark also discussed the new con- 
tract of the Union Central and its op- 
portunities. 

Following the talks over the telephone 
Union Central general agents asked their 
producers to pay for at least one Eco- 
nomic Adjustment policy between the 
time of leaving the offices and until 
Wednesday midnight as a testimonial to 
President Cox. 


HOPKINS IN LITTLE ROCK 
David W. Hopkins, assistant to the 
president, General American, St. Louis, 
delivered an address on “Doors to Op- 
portunity” before a meeting of the Life 
Underwriters Association of Little Rock, 
Ark., at Little Rock this week. 








This is one of a series of advertisements, reproducing the pages 
of a new book,”“The Home Life Looks Forward”, which has just 
been published. If you care to have a copy of the entire book, write 
now to Cecil C. Fulton, Jr., Superintendent of Agencies. 
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M. C. Rottenberg Writes 
217 Apps in One Day 


BREAKS RECORD MADE IN 1927 


Brooklyn Agent for Travelers Worked 
From Midnight to Midnight; Total 
Business Was $500,000 


Rottenberg, agent for the Travy- 
Williamsburgh 
worked from midnight of one day until 
midnight of the next recently with th« 
result that during the twenty-four hours 
he wrote 217 applications for life insur- 
ance. Total business was about $500,000 
Most were written in Astoria. 

The purpose of the drive was to break 
the world’s record for insurance appli- 
cation writing, set in 1927 by Mark S 
Friedland of the Phoenix Mutual Life of 
New York who wrote 200 applications in 
twenty-two hours. The Friedland rec- 
ord had been inspired by the feat of 
Edward B. Kennedy, Chicago, earlier the 
same year in writing 159 applications in 
the same number of hours. 

Mr. Rottenberg has been in the life 
insurance business only two years and 
is twenty-nine vears. He was in the 
textile business after graduation from 
University of Penna. 


M. C. 


elers in the district, 


JAMES A. FULTON 
President 
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HEARD on the WAY 








F. Jean Little, one of the large pro- 
ducers in Detroit, has been elected 
president of the Qualified Life Under- 
writers Association of that city. He 
is with the Massachusetts Mutual 
His insurance experience was begun 


years ago with the Allen 
Agency of the Connecticut Mutual in 
Baltimore. For a time he retired from 
the business and was a member of the 
sales force of the Palmolive Co. Gerald 
A. Eubank, then manager, Canada Life, 
Detroit, induced him to return and for 
a time he was with that company. He 
went with the Massachusetts Mutual 
when John W. Yates was Detroit gen- 
eral agent, and is now one of the lead- 
ers with the George E. Lackey agency. 
Other officers elected by the Qualified 
Life Underwriters are Richard T. Smith, 
Travelers; Howard B. Knaggs, New Eng- 


about ten 


land Mutual, and Joseph T. Peterson, 
Berkshire, vice-presidents; Hugh C 
White, Connecticut Mutual, secretary, 


and Roy E. Stringer, State Mutual, 
treasurer. 

Qualified Life Underwriters, Inc., is an 
organization of general agents and agents 
in Detroit, which has a membership of 
nearly 500. Charles A. Macauley is re- 


tiring president. 


Richard Fondiller, New York actuary, 
discussing the recent meeting of the 
American Institute of Actuaries, in Chi- 
cago, told me that he has rarely at- 
tended a meeting so impressively run as 
that convention. President T. A. Phil- 
lips presided in a manner which made 
the proceedings move with celerity and 
yet without sign of haste. 

“Attending the meeting 
former presidents of the 


I met several 
Institute,” he 


said. “They were James F. Little, vice- 
president and actuary of the Prudential ; 
Lawrence Cathles, president of the North 
American Reassurance; Percy H. Evans, 
vice-president and actuary, Northwest- 
ern Mutual, and George Graham, presi- 
dent, Central States Life. Papers were 
presented by the authors on reinsurance 
subject to lien, rating heart murmurs and 
on Halley’s mortality table. 

“The results of the fellowship exami- 
nations were read by the secretary in a 
stillness in which anxious associates 
waited to hear their names read as being 
successful. I heard a member order a 


telegram sent to an absent associate to 


inform him of his success. 

“The informal discussion was most in- 
teresting. Several companies have re- 
duced the maximum age to 35 for non- 
medical on account of the bad mortality 
experienced at higher ages. The amor- 
tization of bonds should not lull finan- 
cial executives into a false sense of se- 
curity, since investments should always 
be closely watched. The opinion was 
vouchsafed that unemployment was not 
an insurable hazard, and, consequently 
should be delegated to the Federal and 
state governments.” 


In the last issue of the Minnesota Mu- 
tual’s agency publication E. W. Randall, 
chairman of the board, gives this esti- 
mate of President T. A. Phillips of that 
company: 

“Well do I remember the fair com- 
plexioned, blue eyed young man who 
came out from New York over twenty- 
five years ago to become the secretary 
and actuary of the Minnesota Mutual. 
He came with a vision of the great 
West and its possibilities and a firm be- 


lief that a great life insurance company 
could be builded with its home office in 
St. Paul and its branches extending out 


over the whole country. The name of 
that young man was Thomas Ashley 
Phillips. Today his vision is brighter 


than ever and his early belief has been 
justified. The company is ten times as 
large as it was then. His careful study 
and energy has been manifest through- 
out and his constructive influence has 
been felt all along the line. Mr. Phil- 
lips has had an important part in all the 
company’s growth and development. 

“When this country became involved 
in the World War, Mr. Phillips entered 
the service. When peace was declared, 
he returned and became the company’s 
vice-president. January 1, 1929, he be- 
came president in which capacity he has 
since served. His heart is wholly im- 
mersed in the Minnesota Mutual Life 
and all that pertains to it.” 


Uncle Francis 


GENERAL AGENTS CONFERENCE 


Connecticut Mutual General Agents At- 
tend Agency Building Round 
Table in Hartford 

Eight Connecticut Mutual general 
agents are attending an agency building 
round table this week conducted by the 
agency department of the company at its 
home office in Hartford. Sessions which 
are being held June 18 to 23 are daily, 
both morning and afternoon. All phases 
of agency management and development 
are intensively discussed and definite 
conclusions as to the best procedure on 
various problems are arrived at. 

This is the sixth conference of this 
tvpe which the Connecticut Mutual has 
held. The meetings are considered most 
effective in securing a worth-while ex- 
change of views. 

Vincent B. Coffin, superintendent of 
agencies, is acting as chairman and is 
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being assisted by two members of the 
Connecticut Mutual agency department, 
Edwin H. Norene, assistant superintend- 


ent of agencies, and Edward C. Ander- 
sen, educational director. 
General agents attending are Walter 


L. Blossom, Erie; Lee H. Ager, Lincoln: 
Walter S. Buck, Scranton; Carlton E. 
Stevens, Macon; Earl F. Colborn, Roch- 


Hugh E. 
Albany, 


Wallace, Omaha; Barney 
and Frank H. Wen- 


ester; 
Nudelman, 
ner, Utica. 
z..P. MURRAY SUPERINTENDENT 

Robert P. Murray, former Prudential 
assistant superintendent, Troy, N. Y.,, 
has been made superintendent there. He 
is replacing Christopher L. Dunnigan, 
who is taking over the supervision of the 


New Britain, Conn., district. John W. 
Mackintosh, former superintendent of 
the New Britain district, has recently 


been retired. 











Jun 


MET 


Socia 


He 
polite 
value 
Ame! 
third 
who 
expe! 
the f 

Th 
quest 
the 1 

We 
concl 
tising 
cents 
mont 
ing, | 
reade 
ed tl 
zines 
what 
advet 
meth 
scribi 
views 
age 
their 
adver 
woulc 

For 
been 
the 1 
theriz 
throu 
toxin, 
work: 
of th 
ous ¥ 
ona 
tion 
devot 
ment 
theriz 
toll 
State 

Th 
Indus 
83.5% 
turer 
viewT 
dipht 
polita 

Rec 

We 
and { 
were 
writte 
tion « 
82,086 
copie: 
inexp 
ple sc 
of pu 
in ow 
ago, 1 
ed be 
ments 

But 
adver 
value 
with 
bring 
inforr 

We 
value 
largec 
chang 
zines 
culati: 
health 
than | 
gram 

We 
to be 
for h 
health 
count: 
unusu 
Stance 
result 
towar. 
broug 
tional 





, 1934 








of the 
‘tinent, 
ntend- 
A nder- 


Walter 
incoln; 
ton E. 

Roch- 
Barney 


Wen- 


DENT 
dential 
N. ¥, 
‘ec. He 
anigan, 
of the 
hn W. 
ent of 
ecently 








June 22, 1934 






BEER TI TNR oH EN 














Health Advertisements 
Pay, Says J. L. Madden 


METROPOLITAN RESULTS TOLD 





Social Values Criterion, Advertising 
Federation Is Informed; How 
Disease Has Been Fought 





Health advertising done by the Metro- 
politan Life pays, measured by social 
values, the Advertising Federation of 
America was told by James L. Madden, 
third vice-president of the Metropolitan, 
who described the company’s advertising 
experience during the clinic session of 
the federation in New York this week. 

The chairman asked Mr. Madden the 
question, “Does advertising pay?” and 
the latter answered in part: 

We believe it does. We reached this 
conclusion not by applying to our adver- 
tising a measuring stick of dollars and 
cents, but one of social values. Some 
months after we initiated our advertis- 
ing, we decided to make a check-up of 
reader interest. Accordingly we solicit- 
ed the co-operation of nineteen maga- 
zines for the purpose of learning just 
what value their readers placed upon our 
advertising. By means of a sampling 
method, a substantial number of sub- 
scribers were requested to express their 
views. Of the unusually large percent- 
age of those who replied or indicated 
their views, 97% thought this form of 
advertising was helpful and said they 
would like to see it continued. 

For many years various agencies had 
been exerting great efforts to convince 
the public that the deaths from diph- 
theria could be reduced materially 
through immunization with toxin-anti- 
toxin, in fact our Welfare Division was 
working in close co-operation with many 
of these agencies. There was an obvi- 
ous need for greater educational efforts 
on a nation-wide basis. As a contribu- 
tion toward this end, the Metropolitan 
devoted its November 1923 advertise- 
ment to the subject of “No More Diph- 
theria.”. In 1923 the diphtheria death 
toll was about 13,500 in the United 
States. 

The diphtheria death rate among our 
Industrial policyholders has decreased 
83.5% since 1923. One large manufac- 
turer of anti-toxin serums expressed the 
viewpoint that the real drive against 
diphtheria started with the first Metro- 
politan advertisement on this subject. 

Requests for 10-Year-Old Insertions 

We know our advertisements are read 
and therefore are doing good. If this 
were not so, 95,166 people would not have 
written to us for copies of our publica- 
tion on “Overweight and Underweight,” 
82,086 people would not have requested 
copies of our booklet dealing with good, 
inexpensive food, nor would ninety peo- 
ple so far this year have asked for copies 
of publications which were referred to 
in our advertisements of about five years 
ago, nor would two people have request- 
ed booklets offered in our advertise- 
ments ten years ago. 

But we do not use the replies to our 
advertisements as the sole test of their 
value because in many instances we treat 
with subject matter which we know will 
bring few, if any, requests for additional 
information. 

We were so convinced of the social 
value of health advertising that we en- 
larged our field of service. We have 
changed and added to our list of maga- 
zines and now have a total monthly cir- 
culation of more than 25,000,000 for our 
health messages—an increase of more 
than 9,000,000 since our advertising pro- 
gram was initiated. 

We believe that advertising has proved 
to be an excellent educational medium 
for helping the public to enjoy good 
health. The mortality record of our 
country during the depression has been 
unusually good. This is not a happen- 
Stance, but to a substantial degree the 
result of an enlightened public attitude 
toward health matters, which has been 
brought about in part through educa- 
tional advertising. 


SHANE IS REGION MANAGER 


Former Senator Placed in Charge of 
Southeastern Iowa Territory 
by Yeoman Mutual 

Former Senator Frank Shane, who 
served two terms in the Iowa senate, has 
recently been appointed regional man- 
ager for the Yeoman Mutual, Des 
Moines, with territory covering south- 
eastern Iowa. Regional headquarters 
will be in Eldon. 

Mr. Shane served both in the agency 
and investment departments of the 
former Royal Union Life and was for 


many years its representative in Ot- 
tumwa, Ia. 
A. H. Hoffman, president,’ Yeoman 


Mutual, said that much of the company’s 
1934 development program would be con- 
centrated in Iowa and that Mr. Shane 
will devote much of his time to training 
new agents in southeastern Iowa. 





BUREAU REPORTS 40% GAIN 
American Service Bureau Records Show 
43% Gain for May Says 
Lee N. Parker 

Lee N. Parker, president and manager 
of the American Service Bureau, St. 
Louis, reports that its business for the 
first five months of 1934 was 40% greater 
than in the corresponding period of 1933, 
while the month of May was 43% above 
that month last year. 

The American Service Bureau makes 
inspection reports exclusively for life in- 
surance companies that are members of 
the American Life Convention. It has 
shown substantial gains for every month 
this year, as follows: January, 21%; Feb- 
ruary, 32%; March, 56%; April, 49%, and 
May, 43%. 





FRASER “AGENCY FIGURES 

The Fraser Agency of the Connecticut 
Mutual reports a gain in paid-for busi- 
ness for the first five months of the vear 
of close to 50%. With the exception of 
January, the paid-for production of 1934 
has shown an increase for each month. 
The figures are as follows: 

1934 1933 


$980,488 January $1,149,339 

702,433 February 682,547 
1,083,852 March 511.367 
1,331,557 April 716.515 
1439402 May 957,843 


Indications are that June will show a 
splendid increase for the month as con- 
trasted with June of last vear. 


BROOKS BROTHERS EARN TRIP 


Wilson M. Brooks and Howard J. 
Brooks, two of the premier producers of 
the Neil D. Sills Agency < ~ Sun Life 
of Canada at Richmond, . have both 
qualified for the rene ’s yf tee con- 
vention at Banff, Alberta, and are plan- 
ning to attend it. This is the fourth 
‘ime in succession that Howard Jf. 
Brooks has qualified and the third time 
that his brother has qualified. The lat- 
ter was recently elected president of the 
Richmond Association of Life Under- 
‘-riters. Mr. Sills will also attend the 
3anff gathering, which is to be held 
from June 26 to 29. 


COUNCIL FORMED | IN ROCHESTER 

Life underwriters and trust officers of 
banks have recently formed the Life In- 
surance Trust Council at Rochester, 
N. Y. The following officers have been 
elected: William H. Stackel,. Security 
Trust Co. president: Frank H. Mce- 
Chesney, Berkshire Life, vice-president ; 
Earl J. Foster, Massachusetts Mutual 
Life, secretary; and Robert Towey, First 
National Bank & Trust Co., treasurer. 





VIRGINIA ASS’N INCORPORATED 
The Peninsula Life Wnderwriters As 
sociation of Newport News has recently 
been granted a charter of incorporation, 
with W. P. Richardson listed-as_ presi- 
dent. The association includes in its 
membership life agents.of Hampton and 
other neighboring communities as well 
as those of Newport News, 





A Priture of 
SECURITY 


CANADIAN GOV'TS 


3% 






State, County, Municipal . . 6.7% 

Mortgage Bonds . . 9.1% 
Railroad Equipments .. . . 6.5% 
Public Utility .....00. 48% 






U. S. ort 


“Real Estate.......- 5.6 
R. E. Sold Under Contract 4% 
Prems. Due and Deferred 4.7 
Interest Due and Accrued 
and Other Assets . -. 18 






MORTGAGE 
LOANS 
19.4% 





City Loans 10.8% 


Farm Loans 8.6% 


*Including Home Office Building (1.2%) 


This chart, while presenting an easily 
understandable picture of Low well NWNL’s in- 
vestments are diversified as to types, only partially 
illustrates the fine degree to which the Company’s 
practice of not putting ‘‘all its eggs into one bas- 
ket’? is carried. The chart shows neither the di- 
versification within each investment group, nor 
their geographical distribution. Nor is it possible 
to indicate how, through a studied selection of 
maturity dates, a steady flow of funds for rein- 
vestment is assured. Yet so carefully have NWNL’s 
investments been chosen to make certain com- 
plete security for its policyholders that its port- 
folio contains more than 2,300 separate items 
ranging from $1,000 up and secured by properties 
located in every state of the Union. Aside from 
U. S. Government bonds, NWNL’s largest single 
investment is in its Home Office building, which 


represents but 1.2% of its total assets. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


O. J. ARNOLD, pacsivent 


STRONG~- Minneapolis.Minn. ~ LIBERAL 
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Northwestern Mutual 
Agents to Meet in July 


AT HOME OFFICE IN MILWAUKEE 





An Executive Officer to Speak at Each 
General Session; Sub-Associations 
to Have Meetings Also 





The Association of Agents of the 
Northwestern Mutual Life is to meet at 
the company’s home office in Milwaukee 
July 23, 24 and 25 for its fifty-eighth an- 
nual meeting. “Have a Track—Follow 
It!” is the theme of the meeting, and a 
tentative program has been arranged by 
the standing committee, which consists 
of Francis R. Olsen, Minneapolis, chair- 
man; Ray O. Becker, Peoria, IIl.; 
Charles S. Beck, Toledo, O.; C. R. Gar- 
rett, Sioux Falls, Ia., and M. Lyle O’Con- 
nor, Oshkosh, Wis. William Ray Chap- 
man, assistant director of agencies and 
in charge of sales promotion, is home 
office representative in co-operating with 
the association on the convention. 

Officers of the association are Ernest 
H. Earley, Brooklyn, N. Y., president; 
Roswell H. Pickford, Cedar Rapids, Ia., 
vice-president, and Gerald H. Young, 
Milwaukee, secretary and treasurer. 

A feature of the program will be that 
an executive officer of the Northwestern 
Mutual will speak at each general ses- 
sion of the annual meeting of the agents’ 
association. M. J. Cleary, 
greet the agents at the opening session 
and will also give the closing address 
on Wednesday. Grant L. Hill, director 
of agencies, will make his first appear- 
before an annual meeting of the 
agents at the first Percy H. 
Evans, vice-president and actuary, will 
talk Tuesday morning, and Frederick W. 
Walker, vice-president, will speak that 
afternoon. Edmund Fitzgerald, vice- 
president, will be toastmaster at the an- 
nual banquet. ; 

Association leaders will hold a recep- 
tion for new agents during the registra- 
tion period Monday morning. Ernest H. 
Earley, president of the association, will 
preside at the opening session and, fol- 
lowing the invocation, will present the 
executive officers of the company. Presi- 
dent Cleary will extend the greeting. 
Following a dramatic skit, “Off the 
Track,” John J. Hughes, assistant direc- 
tor of agencies, will present prizes to 
winning agents in various classifications. 

Grant L. Hill, director of agencies, will 
discuss “Achievement for the Coming 
Year” in his first appearance before the 
agents’ association as director of agen- 
cies, since his appointment was not made 
until after the close of the last annual 
meeting. 

Monday afternoon will be featured by 
a sales clinic. The new selling aids 
which the company has produced and is 
furnishing the agents will be presented 
and explained by William Ray Chapman, 
assistant director of agencies and in 
charge of sales promotion for the North- 
western Mutual, and Phil A. Sherman of 
Corday & Gross, Cleveland, O. Success- 
ful producers will be called upon at ran- 
dom to explain how they have success- 
fully used these selling aids in the field. 


president, will 


ance 
session. 


To Quiz Prize Winners 


_ Time will be set aside Tuesday morn- 
ing for a quiz of the prize winners un- 
der the Association of Agents’ Honor 
System. R. H. Pickford, Cedar Rapids, 
Ia., will preside at the morning session. 
A. D. Fogarty, Des Moines, Ia., who has 
a record of eleven years of consecutive 
weekly production, will conduct the quiz. 
Speakers during the morning will be 
Percy H. Evans, vice-president and ac- 
tuary, on “Thinking Straight in a Cock- 
eyed World”; Harold R. Kaufmann, 
Minneapolis, on “Why I Believe the Fam- 


ily Income a Good Contract to Sell,” 


and Edwin M. Lillis, Erie, Pa., who will 
discuss “Keeping On the Track.” 

R. O. Becker, Peoria, IIl., will be chair- 
man of the afternoon session, at which 
F. W. Walker, vice-president, will be 
the home office executive to speak. His 
subject will be “Bonds as a Medium For 
Investment of Life Insurance Funds.” 
M. F. Schwinn, Beaver Dam, Wis., will 
explain “How I Win the Farmer, Sell 
Him, and Keep the Business.” 

Divided sessions for agents from large 
and from small centers will follow. 
Charles S. Beck, Toledo, will preside at 
the meeting for city agents. Speakers 
will be Fred N. Tornow, Buffalo, N. Y., 
on “How I Prospect,” and John R. Mage, 
Los Angeles, on “How I Sell.” Lyle 
O’Connor, Oshkosh, Wis., will preside at 
the session for small center agents at 
which the company’s rural campaign will 
be discussed by agents to be selected 
from test agencies. C. W. Arnold, Wells- 
ville, O., will relate “Stories in Selling.” 


To Explain Advertising Campaign 


F. R. Olsen, Minneapolis, will be chair- 
man of the closing session Wednesday. 
“The Power of Cheerfulness” will be the 
subject of an address by Robert R. Reid 
of Chicago, to be followed by balloting 
for officers of the Association of Agents. 
“Current Life Insurance Advertising” will 
be discussed by Walter Buchen, Chicago, 
head of the advertising agency which is 
conducting the national advertising cam- 
paign inaugurated by Northwestern Mu- 
tual in national magazines and farm pa- 
pers this spring. A dramatic skit, “On 
the Track,” will be presented Wednes- 
day as a sequel to that “Off the Track” 
given at the opening session, and carry- 
ing through the theme of the meeting, 
“Have a Track—Follow It!” President 
Cleary will close the meeting with one of 
his addresses which for many years have 
been a feature of the entire program of 
the annual meeting of the Association of 
Agents. 

Meetings of the various inter-associa- 
tions of the general association will be 
held Wednesday afternoon, with the ex- 





of the Special and Soliciting 
Association, which will hold its 
luncheon and business meeting 
Monday noon, preceding the sales clin- 
ics. All other meetings will be held 
Wednesday afternoon and will start at 
various times, according to a staggered 
schedule that takes into consideration the 
overlapping membership of some of these 
associations. 

This plan is a departure from that of 
previous years and has been adopted be- 
cause all the company’s sales promotion 
plans will be presented and outlined dur- 
ing the general sessions of the Associa- 
tion of Agents. The various inter-asso- 
ciations will be able Wednesday after- 
noon to make plans for carrying on the 
work for the coming year, based on the 
information presented during the general 
sessions. 

On Wednesday the General Agents’ 
Association will hold a luncheon confer- 
ence, followed by a business meeting. 
The fourteenth annual conference of the 
District Agents’ Association will start 
after a luncheon. Supervisors will have 
luncheon, followed by a round table dis- 
cussion, group meetings and reconvening 
for a gencral session to hear Stanley G. 
Dickinson, editor of “Handbook of Life 
Insurance Selling.” 


PRUDENTIAL HOTEL GROUP 
The Prudential, has written a group 
life policy on nearly 100 employes of the 
Hotel Lincoln in Indianapolis. Each em- 
plove is protected to thé extent of $1,000, 
part paid by the employe and part by 
the company. 


ception 
Agents’ 
annual 


Bankruptcy Bill 


(Continued from Page 1) 

bill by the Senate provides that if a 
majority of the creditors object to the 
settlement under the foregoing terms, 
the farmer may retain possession of his 
premises under a “reasonable” rental for 
six years, during which time all bank- 
ruptcy proceedings would be stayed. 





Missouri, 





AMERICAN 
CENTRAL 
LIFE 


INSURANCE 
COMPANY 


ESTABLISHED 1899 


INDIANAPOLIS, 


Remarkable opportunities for Managers and 
Producers in Illinois, Indiana, Michigan, Ohio, 
Kansas, Oklahoma and Texas 
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Life Managers Ass’n 
Golf Meet Next Week 


AT LIDO CLUB, L. I. TUESDAy 





Annual Outing Also Has Features fo, 
Non-Golfers; Plan Dinner 
Without Speakers 





Members of the Life Managers Asso- 
ciation of Greater New York have elab- 
orate plans for next Tuesday, June 26, 
when they will go to the Lido Country 
Club, famous Long Island resort, for the 
annual outing of the association. Events 
will take all day and evening. 

A golf tournament is the chief order 
of the day while for those who do not 
play there will be a clock golf putting 
contest. 

In the golf tournament there will be 
two classes; players with a handicap of 
15 and under and those with a handicap 
of over 15. There will be a prize for 
low net in class, also prize for low net 
for all guests, a kickers’ handicap and 
a special cup will be presented by Theo- 
dore M. Riehle for the lowest gross 
score. Two prizes will be awarded for 
the non-golfers putting contest. 

The dinner in the evening promises to 
have no after-dinner speakers, but will 
be followed by several varieties of in- 
door sports. 

Office assistants and especially home 
office officials are eligible to be brought 
along as guests and the association in 
its announcement urges that members 
bring repre sentatives from the home 
office to “help the cause of field minded- 
ness along.” Arrangements can be made 
for an overnight stay at the club. 

In case of rain the committee prom- 
“some rare alternatives to outdoor 
sports.” 

The outing has been advertised to the 
members by a clever off-set lithography 
folder which gives not only details of the 
outing but many pictures of the club 
grounds and what is offered there by 
way of recreation. 

Reservations are being made through 
William J. Dunsmore, Equitable man- 
ager at 120 Broadway and _ secretary- 
treasurer of the Managers Association. 


ises 





Yeoman Mutual President 
Reports Company’s Gain 


Increases in assets and volume of new 
paid-for business along with a decrease 
in policy loans was announced by A. H. 
Hoffman, president, Yeoman Mutual, 
Des Moines, in his annual report. 

Assets of the company have increased 
nearly a half million dollars in the last 
two years, from $24,047,861 June 1, 1932, 
to $24,531,058 June 1 this year. At the 
same time the report shows the cash 
position of the company is approximately 
seven times stronger than it was in 1932. 
An increase in new business of more 
than 16% during the first five months of 
1934, and a decrease in policy loans of 
5% in the same period was reported. 

More than $5,000,000 was paid during 
the last year to beneficiaries and living 
policyholders, bringing the total pay- 
ments to $66,000,000 since the firm was 
founded, according to the report. It 
states that all claims were met during 
the year from current income of the 
company, without the necessity of bor- 
rowing or disposing of securities. 

“The future of life insurance today 
holds unusual promise,” President Hoff- 
man said. “While the business skies are 
still clouded by some uncertainty, there 
is sufficient evidence of returning pros- 
perity to justify the belief in notably 
better times for American institutions, 
both of government and business.” 





HEAD DELIVERS ADDRESS 


Walter W. Head, president, General 
American, spoke on June 20 before the 
annual meeting of the National Retail 
Credit Association at the Peabody Hotel 
in Memphis, Tenn. His subject was 
“Have Faith.” 
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Henry F. Tyrrell Has Been Fon 
Years With Northwestern Mutual 


Following a newspaper career at Ra- 
cine and Ashland, Wis., Henry F. Tyr- 
rell entered the service of the North- 
western Mutual Life in its mortgage ex- 
tension department on June 25, 1894. It 
was during the disturbed period follow- 
ing the Armstrong investigation in New 
York when the Wiscons‘n legislature 
started its own investigation and a flood 
of bills to regulate the life 
business resulted that Mr. Tyrrell start- 
ed on his career as legislative counsel for 
the company that has made him one of 
the best known personalities during the 
past quarter century in life insurance of- 
ficial circles. He has done a vast amount 
of constructive work for life insurance. 
With a warm and genial personality that 
drew people to him he has close personal 


insurance 


contacts and friendships all over the 
country. 
Popular Figure at Conventions 
Over a long period of years Mr. Tyr- 


rell has been one of the well-known fig- 
ures at the annual meetings of insurance 
commissioners. He was one of the found- 
ers and has served as scribe for the 
Pamunkey Tribe of Real Indians, organ- 
ized during the national convention of 


commissioners at Richmond, Va., Sep- 
tember 27, 1916. 
Several years ago Mr. Tyrrell was 


chairman of the committee which was ifi 
charge of the dinner in New York in 
honor of James V. Barry on his retire- 
ment from Metropolitan Life. 

Mr. Tyrrell is well known throughout 
the country for his writing for the in- 
surance press. His pamphlet on “Federal 
or State Supervision of Life Insurance” 
and another on “Blood Pressure” and on 
other topics, particularly taxation of life 
insurance companies, attracted wide- 
spread attention. For many years his 
annual review of the life insurance busi- 
ness has been a feature of insurance 
publications as well as the annual trade 
reviews of newspapers. Among his works 
that have been perpetuated is the semi- 
centennial history of Northwestern Mu- 
tual Life, published in book form in 1907. 
Although not yet republished, this work 
has been brought up to date by Mr. 





HENRY F. 


Tyrrell. He is secretary 
pany’s publicity committee. 
Golf Enthusiast 

For more than twenty-five years Mr. 
Tyrrell has been a member of the Mil- 
waukee Press Club and has served as 
editor of the club’s annual publication, 
“Once a Year.” As secretary of the 
publicity committee of Northwestern 
Mutual he has been in close touch with 
insurance newspapermen and because of 
his newspaper experience has accom- 
plished a great deal in handling the pub- 
lic relations work for Northwestern Mu- 
tual. This secretaryship also gave him 
charge of the preparation and placing of 
the trade paper advertising of the com- 
pany which he is continuing to handle 
separately from the general national ad- 
vertising campaign recently inaugurated 
by Northwestern Mutual. 

As one of the early golf enthusiasts of 
the Middle West, Mr. Tyrrell was one 
of the organizers and for twelve years 
served as secretary of the Wisconsin 
State Golf Association. When the asso- 
ciation grew to a size that the secre- 
tarial work required more time than he 
could devote to it, Mr. Tyrrell retired. 
On this occasion the association present- 
ed him with a beautiful trophy in ap- 
preciation of his work. 


TYRRELL 


of the 


com- 





COCHRANE IDEA GETS TRIAL 





In Case of Impairment Automatic Mu- 
tualization With Lien of Im- 
paired Amount 
The solvency law passed by the last 
legislature of Colorado known as the 
idea of Jackson Cochrane, Insurance 
Commissioner of Colorado, is being put 
to a practical test. The working of the 
law is supposed to prevent an insurance 
company from going into a receivership 

with its accompanying expense. 

Because of the depression the Pacific 
States Life, formerly the Mountain 
States Life (Colorado incorporation) 
found its reserves impaired and a friend- 
ly suit has been filed in the district court, 
Denver, in which the constitutionality of 
the law is questioned. Cochrane, the 
Attorney General and Colorado policy- 
holders are named defendants. 

In Hollywood, where its main office is, 
a meeting was held and a vote taken 
named the concern a mutual affair and 
placed itself into the hands of Cochrane, 
naming William L. Vernon the president 
to continue as head of the business. The 
Cochrane idea (the law) declares the 
amount of impairment a lien on the pol- 
icies and then, under mutualization, the 
stockholders carry on the business. The 
Pacific States Life over the years took 
over the Farmers Life and the Western 
Casualty, both of Denver. It has writ- 
ten $16,000,000 insurance. 


HALL AGENCY UP 10 FLOORS 


50 Church Street Office Under Osborne 
Bethea, New York, Moves Into 
Larger Quarters 

The 50 Church Street agency of the 
Penn Mutual Life in New York, Osborne 
Bethea, general agent, has moved up- 
ward in the building from its old quar- 
ters on the eighth floor to larger rooms 
on the eighteenth floor overlooking the 
Hudson River. The agency started 
work in the new offices on Monday 
morning, all new office equipment having 
been put in place by the end of last 
week and the moving completed Satur- 
day. 

The complete name of the agency now 
is J. Elliott Hall Agency, Osborne 
Bethea, general agent. Mr. Hall recent- 
ly retired as general agent but remains a 
consulting executive and a personal pro- 
ducer. 

There was no formal opening of the 
new Offices. As the J. Elliott Hall Agency 
the organization was for quite a number 
of years in the old quarters. The pres- 
ent move does not take it out of the 
Hudson Terminal Building but upward 
and into a larger space. - 








DES MOINES COMPANIES GAIN 

The lowa Insurance Department re- 
cently issued reports showing that Des 
Moines insurance companies closed 1933 
with a creditable increase. 











SALARY 
CONTINUATION 
PLAN 


SALES KIT 


Contains the necessary 


set 


of tools to equip you to make 


a complete, organized, in- 


terest-awakening and action- 


arousing sales presentation 


on one of today’s most 


universal and 


important 


NEEDS for Life Insurance. 


Yet it is so simple that you 


can master the entire presen- 


tation in ten minutes. 


ANOTHER “SALES” AND 
“GOOD WILL” BUILDER 





“Ask Any Berkshire Agent”’ 





BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


FRED H. RHODES, 


President 


Pittsfield, Mass. 
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Holgar J. Johnson Tells National Plans 
For Convention-- Names Three Speakers 


general 


Holgar J 


the Penn 


Johnson, 
Mutual at 
National Program Com- 
mittee of the National 
Life Underwriters, has announced the 
forty-fifth 


Pittsburgh and 
chairman of the 
Association of 
theme of the international 
convention of the association which will 
be held at the Hotel Schroeder in Mil- 
September 24-29. The 
Cornerstone of 


waukee, theme is 
“Life Insurance—the 
Man’s Financial Structure,” which was 
the slogan that stimulated the life insur- 
ance field forces of the 
unprecedented action during the observ- 


Week 


country to such 


ance of Financial Independence 
last April. 

This year’s convention will open with 
the business meeting of the National Ex- 
ecutive Committee of the National Asso- 
September 24. The 
all-day session for managers and general 


ciation on Monday, 


agents will be held on the following day 
Wednesday, Thursday and Fri- 
day will be held the regular sessions of 


and on 


the Convention. 

Present plans provide for a free after- 
noon on Thursday when the members of 
the Milwaukee 
hosts to the 
duct them on a sightseeing tour 


Association will act as 
visiting delegates and con¢ 
of the 
city and environs. 

Three Speakers Announced 


Among those who will contribute their 
talents to the Convention proceedings 
and who have definitely accepted assign- 
ments on the program are Carroll C. 
Day, prominent general agent for the 
Pacific Mutual at Oklahoma City; Grant 
Taggart, million dollar producer for the 
California-Western States Life at Cow- 
ley, Wyoming; and George J. Kutcher, 
well known general agent for the North- 
western Mutual in New York. 

Carroll Day has long been closely 
identified with local, state and national 
association affairs. For many years he 
has been a familiar figure on convention 
platforms and he is in demand as a 
speaker on life insurance subjects. 

Mr. Day has been connected with the 
Pacific Mutual for more than twenty- 
five years. He has been general agent 
for Oklahoma for that company for 
twenty-four years. He has served as 
president of the Oklahoma Association 
of Life Underwriters for two years and 
as vice-president of the National Asso- 
ciation for two years. In 1931 he de- 
clined to be considered as a candidate 
for the office of president of the Na- 
tional Association. He was for two 
years president of the General Agency 
Association of the Pacific Mutual. 

For three years he was president of 
the Oklahoma City Community Chest 
and on two other occasions he was gen- 
eral chairman of the Community Chest 
money raising campaign in his city. 

Pocaldent of the Oklahoma Chapter of 
the American Red Cross, president of 
the Children’s Service Bureau and presi- 
dent of the Southwest Regional Welfare 
Conference, are other positions of public 
interest held by him. In 1931 he was 
voted Oklahoma’s most useful citizen 

Grant Taggart was born at Morgan, 
Utah, moved to Big Horn Basin in 1900 
wheré he followed farming for fourteen 


years and entered the life insurance 
business at eighteen. He has been 
twenty years in business with the same 
company and during that time has writ- 


millions of business 
States Life. 


ten more than nine 
for the California-Western 

He is a member of his city council 
and president of the Commercial Club 
in his home town. He has been a mem- 
ber of the company’s “App-a-Week 
Club” since its inception and has written 


agent for 


business consistently each week for over 
eight years. He writes on an average 
about 200 people a year. 

This will not be the first time that 
Grant Taggart has appeared on a Na- 
tional Convention program. At the 
Pittsburgh Convention in 1931 he was 
chosen by the Million Dollar Round Ta- 
ble, of which he has been a member for 
several years, to bring one of the “echos” 
to the main convention program. It was 
at that time that he created quite a stir 
among convention goers with his story 
of how, by producing an “app a week” 
for nearly six years, he had for four con- 
secutive years written business of over 
a million dollars annually. In a sparsely 
settled territory of sixty square miles 
inhabited by between five and six thou- 
sand people, Mr. Taggart has mainta nod 
his remarkable record of production all 
through the four depression years. 

George Kutcher is one of the best 
known general agents in New York. No 
better insight into the interesting and 
successful life insurance career of Mr. 
Kutcher could be obtained than from his 
friend and partner Rudolph Recht. Mr. 
Recht has been the guardian protector 
to George Kutcher since he engaged him 
as office boy back in 1911. He was at 
that time fresh from public school and 
he passed the first four years of his life 
insurance life odd-jobbing in the Recht 
Agency, at the same time losing no op- 
portunity to learn everything it was pos- 
sible to learn about the inside working 
of a general agency. In 1914 he began 
to divide his time between the agency 
and field work but the first nine months 
he spent “on the street” appeared emi- 
nently unsuccessful. He wrote his first 

case for $1,000, twenty year endowment 
with quarterly premium, in June, 1915. 

But this point for 


was the turning 





HOLGAR J. JOHNSON 


National Program Chairman 


George Kutcher. After a brief interrup- 
tion in 1918 when he entered the service 
he returned to the office in December 
of that year and devoted the major part 
of his time to field work. In 1919 he 
paid for $276,000 and he reached his first 
million of production in the company 
year ending May 31, 1923. Since then 
his annual production has been from 
$1,000,000 to over $2,000,000 a year. In 


1925 Mr. Recht took him into limited 
partnership and in the company year 
ending May 31, 1927, the Recht and 


Kutcher partners paid for over $5,000,000 
between them. 

The present equal partnership general 
agency set-up of the Recht and Kutcher 
Agency dates from 1931 and since that 
date progress has been steady and con- 
tinuous. For the years 1932 and 1933 the 











THRIFT 


their strength and dependability. 


Life Insurance, for examp'el 


for each working day. 


$800, | 70,033. 








IS NOT ENOUGH 


It is not enough to be thrifty; to put aside a portion, however small, 
of the family income. One must be sure that the savings, often accu- 
mulated at great sacrifice, will be available when required. 


Those institutions which have weathered the past few years have proved 


Day by day, month by month, year by 
year, life insurance companies have continued to meet their obligations 
dollar for dollar, without postponement, without discount. 


During the three years 1931-32-33, the Sun Life paid to policyholders 
and beneficiaries the sum of $328,000,000, an equivalent of $364,000 


From time of organization to December 3/st, 1933, the Company paid 
to policyholders or their dependents the remarkable total of 


There is a Sun Life policy for every require- 
ment and a trained Sun Life representative 
ready to give you expert advice on request. 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 








| Head Office: MONTREAL 





ALVIN MOSER 


Milwaukee General Chairman 


agency paid for a little less than ten 
million dollars of business and this year 
it is indicated that production should ex- 
ceed that figure. 

Asked to give an insight into the 
reason for Mr. Kutcher’s success in the 
life insurance business, Rudolph Recht 
said: “George combines in his personal- 
ity and enthusiasm, loyalty, industry and 
aggressiveness seldom equalled by any 
one I have ever known. His belief in 
life insurance is second only to his re- 
lkgious beliefs. He is sure of what he 
knows and positive in his presentation, 
and with it all possesses a simplicity and 
naievete hard to believe could be pos- 
sessed by such an aggressive individual. 
His resourcefulness in the field is un- 
usual. He is one of the best morale 
builders in the business. His ‘pep’ is 
proverbial not only among our own 
agents but throughout the underwriters 
in this field. He is the answer to an 
agency department’s prayer. Any gen- 
eral agency with the equivalent of two 
or three George Kutchers would lead its 
company but, unfortunately for all of us, 
they do not come that way.” 





EISENDRATH GETS SEND-OFF 





Guardian Life Manager Given Farewell 
Breakfast Prior to Sailing; 
Agency Praised 

Julius M. Eisendrath, manager, Guard- 
New York City, 
at a farewell breakfast at the 
Hotel to his 
James A. McLain, vice-president, Guard- 


was honored 
M cAlpin 
for Europe 


ian Life, 


prior sailing 
was among others representing 
the home office. He congratulated the 
forty-one full-time associates present on 
the fact that they were members of the 
Guardian agency which led all others for 
the club year ending June 30. 

The growth of the Eisendrath Agency 
has been unusually rapid, having in- 
creased from nine full-time associates in 
seventeen months to forty-one with a 
more than proportionate increase in pro- 
duction, necessitating also a 50% increase 
in its office space in the Empire State 
suilding. Mr. Eisendrath will return in 
July. 


ian Life, 


FRANKLIN’S ONE-DAY DRIVE 

Final results of the Illinois state-wide 
drive conducted by the Franklin Life ol 
Springfield, Ill, on May 25 surpassed all 
expectations when the agents reported a 
total of $431,411 in new business for the 
day. ' 
The Chicago agency turned in a total 
of $127,144 for the day in its final report 
by telephone. The outstanding agent 
was Howard E. Gordon, Decatur, who 
reported 14 applications for $59,500. The 
Decatur agency exceeded its quota by 
{00% 





June 
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Well-Known General 
Agent Will Retire 


ROYAL S. 


GOLDSBURY 


Royal S. Goldsbury, who on October 
1 will complete twenty-five years as gen- 
eral agent for the Northwestern Mutual 
Life at Pittsburgh, will retire on that 
date to devote his entire time to per- 
sonal production efforts. 

“The company greatly 
Mr. Goldsbury retire from _ general 
agency work,” Grant L. Hill, director of 
agencies, stated, “but we recognize his 
well-earned right to relinquish his man- 
agerial duties after a quarter of a cen- 
tury of outstanding work. Announce- 
ment of Mr. Goldsbury’s successor will 
be made in the near future.” 

Mr. Goldsbury is a veteran of the 
Northwestern field force, having joined it 
in 1898. Educated at Princeton for the 
ministry, he had engaged in the selling 
of real estate before deciding to enter the 
life insurance business under the late 
John I. D. Bristol, general agent for 
New York City. He was appointed gen- 
eral agent at Pittsburgh in 1909 to suc- 
ceed the late Stetson Leach. 


regrets to have 


Holdsworth elias 


The Life Supervisors Association of 
New York at its annual meeting Wed- 
nesday held in the Ridgewood Country 
Club following a day’s outing with golf 
and other sports elected these officers: 
President, William H. Holdsworth, My- 
rick agency, Mutual Life; vice-president, 


Jerome Siegel, Garrison agency, Pru- 
dential; secretary, James F. MacGrath, 
Jr, L. A. Cerf agency, Fidelity Mutual. 


Action on a code of ethics was post- 
poned for consideration at the Fall meet- 
ing. About forty-five attended the ban- 
quet. 


SUES FOR ED MAYS’ RENT 


Superintendent O’Malley of Missouri 
has filed a suit against Ed Mays for 
$18,000 alleged to be due the Continental 
Life as rent on the four-story pent- 
house apartment atop the 
home office building in St. Louis. Su- 
perintendent O’Malley has also filed an 
eviction suit against Mays, former presi- 
dent of the conipany, who denies that he 
owes the Continental Life anything but 
instead is owed back salary by the com- 


pany. 
O. H. CLARK DEAD 

Olin H. Clark, for more than half a 
century associated with the Aetna Life, 
died last week at St. Petersburg, Fla. 
He had retired from the company in 
1926. When Mr. Clark joined the com- 
pany there were only twenty-seven 


clerks all told. At one time he was sec- 
retary to Charles E. Gilbert, secretary of 
the company. 





Continental * 
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Volunteer General Agents 
In St. Louis Had Best Month 


During the month that Clarence Poin 
dexter, general agent for the Northwes 
ern Mutual Life, was resting in Wiscon- 
illness and the office 


sin after an was 


being run by four competitor general 
agents who volunteered their co-opera- 
tion, production of the agency reached 
its greatest height, $1,225,000. on 200 poli- 
cies. So far this year the agency has 
had an increase of 27% in number of 
policies and 33% in volume. 

The four general agents were Carroll 
C. Otto, Mutual Benefit; Dick - Oliver, 
New York Life; Fred Rench, National 
Life of Vermont, and Chester O. Fischer, 
Massachusetts Mutual. Each took charge 
of the Northwestern Mutual office for a 
week devoting as much time as it was 
possible to do. It was the most remark- 
able demonstration of co-operation in 
the history of life insurance in St. Louis. 


Production of Past Twelve 
Months 103% of Year Before 


Sales for the twelve months ending 
May 30 of this vear were 103% of the 
twelve month period before, according to 
the Life Insurance Sales Research Bu- 
reau. In other words business for the 
last year has been at a higher level than 
during the previous period. Insurance 
sales for the first five months of this 
year are 116% of those for the same five 
months in 1933. 

May sales of life insurance were 22% 
ahead of those for May of last year, the 
3ureau figures show. Every state except 
Kentucky had increased sales. Of the 
companies reporting 81% said they had 
had gains. 





GENERAL AGENT AT PITTSBURGH 

R. Maxwell Stevenson has been ap- 
pointed general agent for Western Penn- 
sylvania for the National Life, Vermont. 
Mr. Stevenson, for a number of years, 
had been agency supervisor of the Wil- 
liam M. Furey & Son agency of the 
Berkshire Life in Pittsburgh. 





PACIFIC MUTUAL’S 143% GAIN 

The written life business of the Pacific 
Mutual Life, Los Angeles, for the first 
quarter of 1934 shows an increase of 
143% over the corresponding period of 
1933, according to Vice-President D. E 
C. Moore. The 
regular quarterly 
a share payable July 
of record June 20. 


company declared the 
dividend of 40 cents 
1 to stockholders 


Why Public Is Turning To 
Annuities Told In “Today” 


\ significant fact in connection with 


the present trend toward annuities is 
that long before the general public start- 
people of 


ed to buy annuities in volume 


wealth were putting large sums into such 


contracts as an investment, Says an arti- 
Today of June 18 
editor of 
People of 
means can command the best investment 


magazine 
Philp, 
Underwriter. 


cle in the 


by Jerome managing 


The Eastern 


opinion. They are, consequently, able to 


be several jumps ahead of the general 


public. 
There have been cases of $1,000,000 and 


more paid for annuities for an individual. 


In other instances large sums are paid 


annually over a term of years, a recent 


case calling for an annual payment of 

$50,000. 
Discussing the causes of this trend the 

article continues: 


“But why annuities? Capital is cau- 
And it has the reputation of be- 


history of 


tious. 
ing smart. At no time in the 
this country has capital felt less sure of 
itself. If large in- 
vestment funds have ceased to venture 
those funds in enterprise, it means we 
are no longer a pioneer country; the de- 
velopment job has been done. Large- 
scale operations are no longer as sure 
fire as they once were. 

“Whether such a condition is signifi- 
cant of fundamental changes in our econ- 
omy, or is evidence that we have arrived 
where we are in the natural sequence of 
events, is all one to the man in the 
street. The realism confronting him is 
that there are fewer chances for a quick 
turn of his capital; that the in and out 
transaction offers less margin of profit; 
that today investing is a job for the 
exp erts.’ 


those who control 


D. R. COLEMAN NOW PRODUCER 

Danie! R. Coleman, who has been pro- 
duction manager of the Doremus agency 
of the Guardian Life, 50 Union Square, 
New York, during the past five years, 
has resigned to go into personal produc- 
tion. Mr. Coleman continues with the 
agency which since the admission to the 
erganization of John T. Haviland is 
known as the Doremus-Haviland agency. 
Mr. Coleman was formerly a general 
agent at Newark for the Midland Mu- 
tual Life. He is an active member of the 
New York chapter of C.L.U. 














General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit, Michigan. 

Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 
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TRIPLE INDEMNITY 
LIFE INSURANCE 


with 


Weekly Accident Disability 


One Contract for One Premium 








Hot Weather Selling 


“Ice Breakers” are even more 
important in summer selling than 


Fidelity has tried and 


which 


in winter. 


proven tools increase its 


agents’ opportunities to gain a 
hearing and pave the way for more 
resultful interviews. 

Eye Appeal Effective 
These “ice breakers” bridge the 
critical first few minutes of the in- 
terview, attention, 


capt ure arouse 


interest and launch the agent into 


his selling theme. Backed by a 
complete kit of modern policy 
forms Fidelity agents find these 


breakers” particularly useful 
in hot weather selling where inter- 


est must be captured quickly. 


Send for booklet, 
“The Company Back of the Contract” 


IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TAL 
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ESTATE OF F. B. MEAD 


The estate of the late Franklin B. 
Mead, former executive vice-president of 
the Lincoln National Life of Fort 
Wayne, Ind., has been appraised at $65,- 
574.80 for the purpose of determining in- 
heritance tax. Mr. Mead, who died last 
November, had Chinese mosaics valued 
at more than $8,000. Picture etchings 
were valued at $2,000. The largest single 
item of property was comprised of more 
than 1,000 shares of Lincoln National 
Life stock valued at more than $40,000 
He also had 170 shares of stock in the 
Northwestern National Life. 


“BABE” DIDRIKSEN’S CONTRACT 

3abe” Didriksen, Olympic star and all 
around athlete, has recently signed up 
with the Equitable Society to put part 
of her earnings into an Equitable con- 
tract. At present she is a pitcher on a 
men’s professional baseball team. In a 
letter to Robert L. Roach of the Iowa 
State agency through whom the contract 
was purchased she writes: “I expect to 
make a lot of ‘dough’ in the next few 
years and I am betting heavy on the old 
Equitable to keep me well supplied with 
funds for the good things of life after | 
get some more championships and cups 
on the shelf.” 





AHEAD FOR JUNE SO FAR 


Business of the American Central Life 


for the first fifteen days of June was 
greater than in any like period since 
June, 1930. The increase was 33% ove 


the fifteen days last June 





LIMITS ANNUITIES 

The Penn Mutual Life has notified its 
field force that after careful considera 
tion the company has decided to discon 
tinue the issuance of the Participating 
Life Income Policy and the combination 
of Single Premium Life and Life Annuity 
as.of July 1. Also the maximum amount 
that the company is willing to accept 
under any Single Premium form of an 
nuity is $100,000. 
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A. L. C. Medical | 


Build teens to Prveiest Shsain 
Among Policyholders, Dr. Neal Advice 


The constructive work of building up 
policyholders to the 
present mechanized, ner- 
yous age in which we are living is an 
obligation on the medical departments 
of life insurance companies, incidental 
to the main purpose of protecting the 
companies against undue mortality 
through selection, Dr. John R. Neal, sec- 
retary-treasurer of the Abraham Lincoln 
Life, declared in opening the twenty- 
fourth annual meeting of the American 
Life Convention Medical Section, of 
which he is chairman. The meeting was 
held at Hot Springs, Va., last week. 

“To the insurance medical department, 
built up primarily to protect underwrit- 
ers from poor mortality risks, comes the 
opportunity of functioning as specialized 
protective forces that build up resistance 
against hazards born of mechanized in- 
dustrialism,” Dr. Neal said. 

“Standing on a pinnacle from which 
it can survey society as a whole and 
recognize the broad currents which tend 
toward the creation of health problems 
significant to the general population, the 
medical service of underwriting can point 
the way toward a system of correlating 
medical progress and medical practice of 
the most profound benefits to civilized 
existence, 

Emotional Shocks of Modern Life 

“The placements of workers in posi- 
tions for which they are temperament- 
ally and emotionally fitted,” he contin- 
ued, “and a building up of mental re- 
sistance against the torrent of emotional 
shocks that reach the masses through 
the screen, the radio, and the monotony 
of mechanized employment are tasks of 
great significance to human well being 
and tasks which it is the function of 
medicine to solve.” 

He said that in some respects the utili- 
zation of medical knowledge applicable 
to the general population is abreast of 
mechanical advancement, pointing to the 
control over such diseases as typhoid 
fever, smallpox, diarrhea, tuberculosis, 
diphtheria, malaria, cholera and yellow 
fever. 

He added, however, that the lag or 
incubation mas between the improve- 


resistance among 


strain of the 


W. 1. iaennt Pictures 
Ideal Claim Adjuster 


Caricaturists sometimes draw pictures 
of claim adjusters that are not very flat- 
tering; the adjuster in real life is quite 
a different person, a busy man seeking 
the true facts and all of them, in each 
and every case, W. I. Morrow, assistant 
secretary of the Aetna Life, told the 
Medical Section of the American Life 
Convention when he discussed the disa- 
bility clause in life insurance from the 
claims man’s point of view. 

He pictured the ideal claim man as 
one with a sense of humor, with the abil- 
ity to keenly follow a scent for facts, 
sympathetic to all misfortune, courteous 


ment in transportation and other me- 
chanical facilities that made _ possible 
great city populations, and the applica- 
tion of the principles of sanitation and 
immunization resulted in great losses be- 
fore society was able to build up a rela- 


Disability Symposium 
Was Prominent Feature 


One of the outstanding features of 
the American Life Convention Medi- 
cal Section meeting at Hot Springs 
last week was a symposium on the 
disability clause in life insurance dis- 
cussed from various points of view. 
The underwriting standpoint was re- 
viewed by Dr. McL. C. Wilson, med- 
ical director group and accident de- 
partments of the Travelers. Berkeley 
Cox, associate counsel, Aetna Life, 
discussed the legal aspect and John 
J. King, president, Hooper-Holmes 
Pureau, the inspection side. The 
claim adjuster and disability was con- 
sidered by W. I. Morrow, assistant 
secretary, Aetna Life, and Dr. Irving 
J. Spear, professor of neurology at 
the University of Maryland, gave sug- 
gestions from the doctor’s angle. 





Section Meeting at 





————————— 





tively satisfactory protective process or 
social immunity to the baneful effects of 
mechanization. 

29% Over 40 Years Old Are Ill 

He then pointed out that a recent sur- 
vey in Massachusetts disclosed that 29% 
of all persons more than 40 years old are 
afflicted with chronic illness, and that 
8% are affected with chronic rheuma- 
tism alone. Heart impairments, now 
ranking second to rheumatism, are on 
the increase both in respect to physical 
disability and mortality in the age group 
between 35 and 60. 

He declared that disturbances of the 
nervous system probably offer the over- 
shadowing unsolved problem of health 
and one that promises to increase in 
magnitude and complexity with the grow- 
ing mechanization of industry. He said 
that the average daily census of hospitals 
in the United States for mental patients 
in 1933 was 28% higher than it was a 
brief five years before, an average an- 
nual increase of nearly 6%. The in- 
crease in disturbances of the nervous 
system is far in excess of the rate of 
population growth statistics indicate, he 
said. 





to a degree, and able to interpret right 
from wrong and to understand the full 
meaning of the contract sold to the pol- 
icyholder with whom he is discussing a 
claim. 

Touching on the question of malinger- 
ing he said that it is of no value to think 
a claimant should be back at his regular 
duties as the company must have proof 
that he is, or medical evidence that he 
is able to be. 


Hot 


Springs 





Defeating Disability “Racket” 


(Continued from Page 3) 


tive investigation was the day saved. 
Ordinary methods fail; a history can’t 
be found although common sense tells the 
claims man it must exist, somewhere. But 


where? Recently an answer to such a 


case was found by consulting the rec- 
ords of a union to which the claimant 
for membership. <A_ pre- 
requisite to acceptance, on account of 
sickness benefits I presume, was a sat- 
isfactory medical examination—and there 
it was, a nice history of an impaired 
heart, all in black and white! Another 
identical case was developed by inspect- 
ing lodge records. Unquestionably, in 
each instance the claimant either did not 
think the insurance company would be 
smart enough to check such sources or 
simply forgot and took no steps to make 
the records unavailable to the investi- 
gator. 

Another case which is extremely in- 
teresting is that of a nurse in New York 
City known as Mary Ellis who claimed, 
although she had been taken sick in 
May or June, she had not received any 
medical treatment until the following 
September when she learned for the first 
time she had tuberculosis. On the face 
of it that did not sound reasonable since 
nurses have facilities for treatment too 
close at hand to forego it for no appar- 
ent reason. The Bureau of Vital Sta- 
tistics did not show that she had ever 
been registered as tubercular. This 
suggested that she probably used another 
name; moreover, she had been born in 
Roumania and certainly the name Ellis is 
anything but Roumanian. The investi- 
gator took a chance on “Illis” and was 
elated to discover it to be her real name, 
under which she had been recorded as 
tubercular some six months prior to ap- 
plying for the policy under which she 
was making claim! Indeed, that was 
only a wild shot in the dark but as some- 
times is the case it scored a bull’s-eye. 


had applied 


Clever Investigation Work 


One of the most clever developments 
of a medical history occurred in Mary- 
land not so long ago but only after the 
hardest kind of work. Insured was suf- 
fering from a condition of such nature 
that it was apparent he must have had 
it at the time of application. No doctor 
in the vicinity of his home or nearby 
towns would admit of ever having treated 
him; neither could a_ prescription be 
found in any drug store within a radius 
of many miles. The investigator was 
about to give it up when he decided to 
make one more effort. He obtained a 
list of all the boys with whom insured 
had grown up during his youth. Amongst 
them he found what he was looking for, 
on: who had become a doctor and was 
now practicing on the eastern shore of 
Maryland some forty or fifty miles away 
from applicant’s home town. He went 
there, interviewed this doctor and found 
that he had been treating the insured for 
a long time prior to date of application. 

Text of Communications Law 


But of what avail is all this if under 





KING 


JOHN J. 


the privileged communication law an in- 
surance company cannot produce evi- 
dence of fraud through physicians who 
treated an applicant prior to time of ap- 
plication and which was denied to the 
examiner. The privileged communica- 
tion law exists in about twenty-four 
states. In New York State it is briefly 
as follows: 


“A person duly authorized to prac- 
tice. physic or surgery, or a_profes- 
sional or registered nurse, shall not be 
allowed to disclose any information 
which he acquired in attending a pa- 
tient in a professional capacity and 
which was necessary to enable him to 
act in that capacity.” 


This right has been for many years 
closely guarded by the courts so that 
the sick or injured person’s inherent de- 
sire to be cured of his injuries or ail- 
ments may be sustained without fear of 
disclosure. A physician often needs to 
know the history of an ailment in order 
to treat it intelligently but if the patient 
knows that his history may be made 
public he may not want to disclose it 
because the chance of a successful treat- 
ment may not seem attractive enough to 
him to risk his reputation or freedom. 

It is interesting to call attention to the 
fact that in England there is no such 
privilege between physician and patient. 
The English statute on the subject pro- 
vides as follows: 

“A medical practitioner, when called 
as a witness, is bound if asked and the 
question is pressed and allowed, to dis- 
close every communication however 
private and confidential, which has 
been made to him while attending a 
patient in a professional capacity.” 
The reversal in the Steinberg case 

gives hope. 





from birth to 65 next birthday. 


Basil S. Walsh 
President 
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Keeping in Touch With the Best Ideas. Checking 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. Where Do I Fall Down? 
Why Do I Not Get Results I Feel I Am Entitled To? 


Copyright 1934 L. L. 


Montgomery 


The Future Is Yours 


Life Insurance Salesman: 


“Whatever may have happened i in the past, Mr. Prospective Client, is now a matter 


of history, but the future is yours,—yours for yourself, 
dren. All that the future can mean to you is in your imagination now. 


your wife and for your chil- 
There isn’t a 


thing around us now that man has created that is not the result of his imagination. 


“The needs of men created mathematics. 


Mathematics is back of life insurance 


and the plan I am showing you is the result of man’s evolution through the years 


to protect his kind. 


It is the one sure way to give your family the things they are 


entitled to get, the things they are depending upon you to give them.” 


The Fifty-SSecond Column 


This issue of the column is the fifty- 
second. A whole year in terms of weeks. 
The next, the fifty-third, or anniversary 
number, will ~—— 


also want to thank the staff of The East- 
ern Underwriter. I know that we all feel 
that if worthwhile ideas are co-operative- 

ly planted they will 





the second year. 
wish to thank all 
of my readers for 


on 


me of their difh- 


lelling Thought for the Week | in 


ne good, dynamic, selling phrase is | as life 
worth a ton of explanation. 


bring forth results 
increased hap- 
piness to ourselves 
insurance 
salesmen, and _ to 
our clients and 





their letters telling | 


culties, and also 
for the letters tell- 
ing me of the uses to which they have 
put the column. This has all been very 
encouraging to me. In this connection | 


prospective clients 
whom we wish to serve as effectively 
as possible, and in the true spirit of 
life insurance. 


Getting Unusual Results 


During the past two years certain ex- 
periments I have been making, to find out 
why life insurance salesmen with all the 
earmarks of success about them have not 
measured up to expectations, are begin- 
ning to bear fruit. 

All of the men experimented with are 
hard workers, most of them have from 
one to ten years’ experience. All of them 
like the business, prefer it to any other 
form of selling activity. And all demon- 
strate their willingness to pay the price 
in study and application to develop them- 
selves to the highest possible degree of 
attainment. I might also add that all of 
them rate high in special psychological 
tests prepared for them. All factors 
pointed to their being at least potentially 
half a million dollar producers. 

To make sure in the experiments that 
when a certain level of production had 
been reached for the group as a whole 
that any additional method tested would 
prove its case, ten members of the larger 
group were taken at random and formed 
into a separate group to study and apply 
the special method proposed for them only. 

The efficiency principle in this special 
method was standardized operations. It 
was felt that there was only one best 
way to do a thing and when that was 
found it should be adopted and used by 
each of the members of the group, drilled 
into them until it became second nature, 
automatically turned over to habit proce- 
dure, a mental film or thought process for 
each man to follow implicitly. 

Each member of the group of ten was 
shown exactly how he looked before mir- 
rors so arranged that every possible mo- 
tion and movement he made could be seen 
exactly as the man with whom he was 
conferring weuld see them. Facial ex- 
Pressions were studied. Each man knew 
exactly how he looked when he said 
important things. He knew how he looked 
when he walked in, how he sat down, 
every move of the hand, the shrug of the 
shoulder, the flash of the eye, the set of 
his profile, and all personality mannerisms 
which developed under the pressure of the 
interview. So much for the impression 
of his physical presence. 

Standardized operations were then ap- 
Plied to the presentation itself and a work- 
ing skeleton tested and adopted. The 
basis of this skeleton was that the rela- 


tionship that a life insurance company 
bears to a prospective client’s affairs could 
be set up as a generalization and not ap- 
plied in any particular sense till a probing 
stage had been completed and the facts 
obtained from which a particularized re- 
lation could be mapped out, applied to the 
objectives that the prospective client 
wanted to achieve in his personal and 
business life. 

From this basic skeleton a _ standard 
opening was developed and used word for 
word. The reactions met to this opening 
in the field were analyzed and classified. 
It was found that 90% of these reactions 
or prospective clients’ viewpoints could be 
outflanked or used as pegs to hang counter- 
reactions on. There is not enough space 
here to give the actual words used. The 
underlying principle was the law of non- 
resistance and the avoidance of sales re- 
sistance founded on a statement that “the 
facts in the situation would control any 
further relations that might develop.” Ef- 
fective phraseology was also worked out 
to lower the tension in the opening 
stages. 

The probing stage proper developed 
from the opening and has proved to be 
100% standardized operations. Each mem- 
ber of the group uses exactly the same 
procedure and the same order and _ se- 
quence. He uses a standard diagram to 
explain to the eye. In some places the 
eye appeal only is used, in others only an 
car appeal, and sometimes a combination 
of both. 

The ten members of the group get 100% 
results in the probing stage; that is, they 
get all the facts from their prospective 
clients upon which to base a plan and 
they do not forget a single factor that 
is necessary. If they do forget for a 
moment the plan automatically checks 
them up. They can not possibly forget 
to get the necessary facts ultimately; they 
may of course fail to sell the interview 
but once the probing stage is started they 
go through. It is considered a personal 
reflection for any member of this group 
to bring in a case not fully and com- 
pletely probed. 

With the case fully probed, standardized 
operations again become effective. The 
probe cases are turned over to a mem- 
ber of the group who Studies them in- 
tensively and sets up what in his opinion 
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is the plan desired that will place the 
prospective client in a stronger position 
and one that will enable him to use 4 life 
insurance company as a working partner 
both now and for the future. This plan 
is set up as a consolidation program, it is 
turned over to the salesman who brought 
in the probing stage, and he in turn stud- 
1es it and tries to change it for the better 
if he can. 

The plan is then discussed fully in a 
meeting. When approved the salesman 
has to present the plan orally, to be taken 
down in shorthand. The written result is 
then gone over again and when finally 
approved it is rehearsed orally in the 
presence of the group. After that it is 
charged up to the individual salesman as 
unfinished business to be reported upon 
with an application, medical examination 
and a check. 

The method has had exceptional results, 
one average member of the group receiv- 
ing $2,700 in commissions for the month 
of May. It has been found that a unit 
of five probing cases converted into con- 
solidation presentations produced three 
applications. That has been the average 
for the group of ten. In addition there 
has been received a splendid collection of 
letters from clients, testifying to their 
appreciation of the service rendered them 
and how much satisfaction it has been to 
them. One prominent executive wrote 
that it was the first time that he ever got 
a proper perspective of the relation that a 
life insurance company meant to him in 
his success plans and this in spite of the 
fact that he has been called upon at vari- 
ous times by more than twenty life insur- 
ance salesmen. 

Results for the members of the group 
can be accurately estimated in advance. 
No detailed check is made upon calls as 
such, only upon calls converted into prob- 
ing cases. If there is a big discrepancy 
between calls and probes then special 
coaching and training is undertaken for 
the individual who falls down in selling 
the interview. When the percentage of 
probes reaches normal for the group then 
we know we will get three applications 


out of five probes. This sets our stand- 
ard degree of attainment for the group 
as a whole. 

Lest there be confusion in method | 
would like to point out that standardized 
operations and_ specialty presentations 
learned by heart to be repeated mechani- 
cally, or even acted as natural, are as 
far apart as the north and south poles. 
They have nothing in common even as 
much as poles. One is a flexible, adapt- 
able instrument adjusted to each individ- 
ual salesman, preserving and developing 
his individuality. The other is a fixed 
process too often a dead thing, a statue 
into which there has not been breathed 
the breath of life. 


Talking Too Much 


PE: 

If you will look back through the cor- 
respondence in this column you will find 
several letters bearing upon your problem 

I suggest you change your entire atti- 
tude towards “selling” life insurance. You 
are undoubtedly talking far too much and 
probably not permitting your prospective 
client to get a word in sideways or edge- 
ways. You are selling him as a specialty 
salesman would sell a machine. You are 
forcing the issue all the way through. Let 
your prospective client say ten words to 
your one, but see that your one word 
makes him think one hundred words. 

Try out the following: “I wonder how 
much thought you have given, Mr. Pros- 
pective Client, to a life insurance com- 
pany as a working partner in the expan- 
sion of your business.” In the other case 
you might try: “It isn’t possible, Mr 
Prospective Client, to watch the ups and 
downs of your investments and attend to 
your business at the same time. Your 
business is much the more important of 
the two and through a life insurance com- 
pany your investments will take care of 
themselves.” 

Mr. Montgomery will answer the 
questions of agents regarding their prob- 
lems inthe business. Write vour ques 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fuiton Street 








BETTER BUSINESS 


In May, 1934, field men 


of THE LINCOLN NATIONAL LIFE INSURANCE 


COMPANY of Fort Wayne, Indiana, wrote more 


applications than they did during any month since October, 


1929,*# * * #& # x 


“e 
“fe 
x 











——— 














SAL 
ee svapt. EASTERN 
A eninhizn = UNDERWRITER 








a SAUTE RENT Rs 


EERE RES SALT 


PR ORR EES 





SSS 


June 22, 1934 








Chesien B. Knight Agency 
Outing at Great Neck 


A pouring rainstorm, lasting most of 
the day, did not prevent 118 representa- 
tives of the Charles B. Knight Agency, 
Inc., from attending the annual outing 
and dinner of the agency at the Lakeville 
Golf & Country Club, Great Neck, L. I, 
on Tuesday. The remarkable record of 
the agency in May, text of the banquet 
speeches, had everybody in good humor. 
The agency that month paid for $6,616,- 
000 of business. Walter E. Barton is 
president of the agency; Paul S. Ranck 
is vice-president and treasurer; Maurice 
Ziff is assistant manager. 

The low score man at golf was Dr. 
J. B. Procter who turned in a card of 
87. Major J. E. Peters and Major A. 
P. Simmonds tied for second and O. J. 
Wirtz was next low man. 

President Barton, who presided at the 
dinner, awarded prizes for achievements 
in May, a New Deal campaign. The 
contestants had lined up in two teams 
of eighty men each, and the team headed 
by Herman Stark was the winner. Mr. 
Stark was given a fishing rod and tackle. 
Diedrich H. Ward, head of the losing 
team, got golf balls for consolation prize. 
Among others awarded prizes for excel- 
lent production were Louis Guberman, 
Clifford Lehmann, Lester Rosen, Fred 
Elam, (Newark), Stanley Krohn, Charles 
A. Blatchley, (New Rochelle), Isidore 
Fleshner and Frank G. Liebermann. 

Mr. Rosen, a graduate of Wharton 
School of Finance, U. of P., in the busi- 
ness only about a year, did particularly 
well and has leadership ability. 

Joseph W. Urmstom was given a silver 
set for clever art work in the shape of 
scrolls and engravings he has drawn for 
the agency. Edgar C. Earle, an Annap- 
olis man, entertained the diners by p‘ano 
plaving showing unusual talent. 

Hubert E. Davis had charge of a grid- 
iron feature which went over well. 





Insurance Facing Greatest 


Opportunity, Says Dunham 


“The insurance business seems on the 
threshold of its greatest opportunity for 
service,” said Colonel Howard P. Dun- 
ham, Connecticut Insurance Commission- 
er, in addressing the Travelers Agents’ 
Club of Hartford in the Travelers audi- 
torium on Wednesday. 

“One of the greatest benefits which the 
depression has brought to the insurance 
business,” said Commissioner Dunham, 
“is the fact that the public has been 
made insurance-minded as never before. 
The people have been greatly impressed 
by the fact that insurance stood the test 
of the greatest depression better than 
any other business. They have found 
that in a world of uncertainty, insurance 
in sound companies is certain and safe. 
That is why thousands of people who 
would not listen to an insurance agent 
before are more than receptive now.” 

Commissioner Dunham said that the 
depression had been to some extent a 
blessing in disguise because it had 
brought home to insurance companies 
some lessons which should prove of in- 
calculable benefit. Failures of companies 
have not been numerous, he said, and in 
almost every instance it was due to mis- 
management. 


AGENCIES HAVE BALL GAME 

The Philip D. Cunningham Agency, 
Mutual Life of New York, at 60 John 
Street, has a baseball team which has 
been playing teams from other agencies. 
The Julian S. Myrick agency lost a 
game by 13-4. A while ago the Cunning- 
ham team beat the Andrew Kakoyannis, 
Prudential agency, by 16-1 and the Har- 
old Taylor, Mutual Life, agency was 
beaten by 7-1. 





MATHUS SPEAKER AT VERMONT 


Kenilworth H. Mathus, editor of publi- 
cations for the Connecticut Mutual Life, 
is today speaking before Vermont rep- 
resentatives of the company at the Lake 
Champlain Club, Burlington, on the sub- 
ject of “Sales Promotion.” 
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Dr. J. E. Daniel Heads 
A.L.C. Medical Section 


200 AT HOT SPRINGS MEETING 





Mortality Among Diabetics Among Top- 
ics Discussed in Prepared Papers; 
Electrocardiography a Subject 





Dr. J. E. Daniel, medical director of 
the Great Southern Life of Houston, 
Tex., was elected chairman of the Medi- 
cal Section of the American Life Con- 
vention at the annual meeting at The 
Homestead, Hot Springs, Va., on June 
14, 15 and 16. He succeeds Dr. John R. 
Neal, secretary-treasurer and medical 
director of the Abraham Lincoln Life, 
Springfield, Il. 

Other officers selected by the Medical 
Section are: Dr. S. J. Streight, associate 
medical director, Canada Life, Toronto, 
vice chairman; Dr. Martin I. Olsen, med- 
ical director, Central Life, Des Moines, 
program chairman; and Dr. Benjamin F. 
Byrd, medical director, National Life and 
Accident, Nashville, secretary. 

The Hot Springs meeting was attended 
by about 200 persons and those who 
came were rewarded with a well balanced 
program of excellent papers presented 
by some of the outstanding medical men 
of North America. 

Francis V. Keesling, vice-president and 
general counsel of the West Coast Life, 
San Francisco, as president of the Amer- 
ican Life Convention in extending the 
greetings from the parent body stated 
that the American Life Convention ap- 
preciates the personnel of the section 
and takes a very lively interest in what 
the section is doing. He commented on 
the fact that unfortunately those who 
attend a meeting, such as the Medical 
Section gathering, do not always reap 
the full benefits of the program of care- 
fully prepared papers presented to them, 
and do not carry through to the final 
destination the information obtained. 

Greetings from the president of the 
Association of Life Insurance Medical 
Directors was extended by Dr. Robert 
A. Fraser, medical director, New York 
Life. It was Dr. Fraser’s first national 
public appearance since his recent elec- 
tion as medical director of the New York 
Life. 

The first prepared paper on the pro- 
gram was presented by Dr. A. F. Hall, 
Jr., assistant director of the life con- 
servation division of the Lincoln Nation- 
al Life on “Syphilis and Life Insurance.” 
Rarely has this important life insurance 
problem been so capably handled. The 
discussions were by Dr. Charles E. Roin 
of New York City and Dr. J. Travenick, 
Ir., medical director, Life & Casualty 
Co., Nashville, Tenn. 

The closing paper on the opening day 
was “Mortality in Diabetics from the 
Clinico-Pathological Standpoint” by Dr. 
Reynold C. Voss, assistant medical di- 
rector, Pan-American Life. Dr. Aldea 
Maher, director of the Pan-American 
Laboratory and assistant pathologist at 
the Hotel Dieu, assisted in the prepara- 
tion of this paper. The discussion was 
by Dr. A. J. Robinson, medical director 
of the Connecticut General and Dr. John 
B. Nichols, medical director of the Acacia 
Mutual Life. 

Diabetics Should Be “Guilty Till Proven 


Innocent” 

Dr. Voss expressed the opinion that 
life insurance medical men should treat 
as true diabetics all persons who con- 
tinue to show segments of sugar until 
such time as there is definite proof to 
the. contrary. He also emphasized the 
fact that infection seems to be the end 
result of diabetics at present, while pneu- 
monia is not an uncommon cause of 
death. 

He said that unfortunately the averave 
layman has an absolute dread of Insulin 
and will apparently do anything rather 
than submit to a life time treatment of 
Insulin. He brought out that through a 
carefully calculated diet the diabetic may 


years and eventually die 
from some other cause than diabetes. 
He concluded with the statement that 
with the public better educated as to the 
care and treatment of diabetics, and less 
afraid of Insulin, there will be fewer 
deaths due to diabetes. 

Dr. Robinson in his comments stated 
that Federal statistics tell us that there 
are 1,000,000 persons afflicted with dia- 
betes in this country and also that eight 
years is the average life of a person after 
contracting the disease. 

He said that it is easy for the diabetic 
to select against the company in apply- 
ing for life insurance even in advanced 
cases. He held that while Insulin does 
not cure diabetes it does prolong the life 
of the patient who is treated with it. 

The Saturday program included: 

“Electrocardiography as a Diagnostic 
Adjunct in the Angina Syndrome,” Dr. 
F. A. Willius, associate professor of med- 
icine, University of Minnesota, head of 
the cardiac department, Mayo Clinic, 
Rochester, Minn. The discussion was by 
Dr. Albert Seaton, medical director, 
American Central Life, and Dr. C. N. 
McCloud, medical director, Minnesota 
Mutual Life. 

“A Consideration of the Cause and 
Pathological Effects of Hypertension,” 
by Dr. H. H. Shook, medical director, 
Ohio National Life. Discussion by Dr. 
Carl Lovelace, medical director, Amicable 
Life, and W. H. Dallas, assistant vice- 
president, Aetna Life. Dr. Shook’s paper 
is summarized on this page. 


U. S. Brandt Elected to 
A.L.C. Executive Committee 


Ulysses S. Brandt, president and gen- 
eral counsel of the Ohio State Life, was 
elected a member of the executive com- 
mittee of the American Life Convention 
at a meeting of the committee last week 
at Hot Springs. He fills the vacancy 
caused by the resignation some months 
ago of Walter E. Webb, Chicago. Mr. 
Brandt in the past has served the Con- 
vention as its vice-president for the State 
of Ohio and as chairman of the commit- 
tee on emergency legislation. 

Mr. Brandt is a native of Fairfield 
County, Ohio, received his B.A. degree 
from Ohio State University and later 
attended the University of Michigan. He 
was admitted to the practice of the law 
in 1901 and served as one of the Master 
Commissioners of the Common Pleas 
Court of Columbus for twelve years. He 
was named general counsel for the Ohio 
State Life Insurance Co. when it was 
organized in 1906 and was put on the 
board of directors in 1908. He served 
as first vice-president and general coun- 
sel from January 15, 1918, until 1932, 
when he was called upon to assume the 
presidency of the company in addition 
to his duties as general counsel. 

Two important special committees of 
the American Life Convention held spe- 
cial meetings at Hot Springs last week. 
They were the public relations commit- 
tee, which recommended to the executive 
committee an institutional advertising 
plan presented by President Arthur F. 
Hall of the Lincoln National, chairman 
of the committee; and the valuation of 
securities committee, chairman of which 
is President Gerard S. Nollen, Bankers 
Life of Iowa. 


R. N. WADDELL IN NEW OFFICES 

Robert N. Waddell, who was recently 
appointed general agent for the Con- 
necticut Mutual Life at Pittsburgh, suc- 
ceeding Lee D. Hemingway, had a house- 
warming for the opening of his new of- 
fices in the Koppers Building on Mon- 
day. A large number of insurance men, 
bankers and policvholders visited the of- 
fices during the day. 


live for many 











CHICAGO C.LU. ELECTION 
The list of officers announced as nomi- 
nated for the Chicago Chapter of the 
Chartered Life Underwriters, headed by 
A. J. Johannsen, was elected last week. 


Heart Failure Takes i 
70,000 Lives Yearly 


DR. SHOOK PRESENTS PAPER 


Hypertension Discussed by Medical Dj- 
rector Before Convention at 
Hot Springs 








That 70,000 persons die annually in 
the United States as the result of heart 
failure due to hypertension and that 70,- 
000 more die from other consequences 
of high blood pressure, was the informa- 
tion brought out in the paper on “A Con- 
sideration of the Cause and Pathological 
Effects of Hypertension” presented by 
Dr. H. H. Shook, medical director of the 
Ohio National Life Insurance Co., be- 
fore the A.L.C. Medical Section. 

“We must always bear in mind that 
hypertension is a symptom and not a 
disease,” Dr. Shook continued. “We will 
then consider only the effects that accrue 
as the result of essential hypertension. 


The name implies that there are no 
technical abnormalities present other 
than the elevated blood pressure. As 


has been intimated, the chief pathologi- 

cal effect which re ‘sults from hyperten- 
sion is arteriolar capillary fibrosis. The 
manifestations of the disease depend 
largely upon the location of this change. 
The more generalized it becomes the 
more severe becomes the hypertension, 
especially the diastolic pressure. The 
higher the diastolic pressure becomes the 
more work it throws upon the heart to 
open the aortic valves and cause the cir- 
culation blood to be set in motion. To 
compensate for this increased work there 
is early in all hypertension cases a left 
ventricular hypertrophy. There is actual 
hvpertrophy of the individual muscle 
fibres.” 

He then brought out that, whereas the 
normal heart weight of healthy persons 
is from 250 to 300 grams, in cases of 
hypertension this is increased to 500 
grams and in some rare cases to as much 
as 750 and even 1,000 grams. 

“At some point in this cycle a point is 
reached where the heart is no longer 
able to carry against the increased re- 
sistance to its output and dilatation su- 
pervenses,” he continued. “With this 
dilatation comes an enlargement or dila- 
tation of the mitral valve ring which pro- 
duces a functional mitral regurgitation 
causing increased pressure in the left 
auricle and a back damming of blood in 
the pulmonary circuit and finally a dila- 
tation of the right ventricle. The aorta 
is usually normal until the pressure be- 
comes excessive.” 

He added that although heart failure 
from hypertensive heart disease is the 
most common end result of hypertension, 
cerebral hemorrhage is also frequent, 
angina pectoris and coronary thrombosis 
are next in order, and renal insufficiency 
is least common. He stated that of 375 
cases of essential hypertension that came 
to autopsy, heart disease was found to 
be the cause of death in 50% while renal 
failure was the cause in only 10.4%. 


Ad Plan Back In Committee 


The report of the American Life Con- 
vention’s special committee on _ public 
relations (Arthur F. Hall, Lincoln Na- 
tional, chairman), which was made to the 
executive committee at the recent meet- 
ing of the executive committee at Vir- 
ginia Hot Springs, and which recom- 
mended an institutional advertising plan, 
has been referred by the executive com- 
mittee back to the public relations com- 
mittee. Additional facts are wanted. It 
is understood that the plan of the cam- 
paign will be to play up the agent more 
than has been the case in life insurance 
national advertising heretofore on the 
theory that the agent, being the contact 


man, should be given more play in order 
to help pave the way for good ap- 
proaches. . 


I 





June 





“Qu 
N 


DISCL 


Pensio: 


Ag 
q 


The 
surance 
Dr. I. 
such in 
ty yea 
“Social 

De. 
insuran 
other. 
discuss 
to the 

In cc 
Rubino 

“The 
might 
old-age 
the sta 
sion le 
vinced 

The 
the sul 
binow | 
of soci 
made o 
the res 
credit | 
tions 0 
ing Ris 


Dr. Ru 
far ins 
work ¢ 
insuran 
burial i 
plete sc 
Predict 
In hi: 
surance 
“Assum 
will soc 
of Ame 
is quite 
one nat 
any mo 
ed any 
years. 
deal of 
also mu 
also wil 
and per 
“chiselit 
some ¢ 
woodpil 
in state 
blunder 
“It is 
by expe 
rope fo: 
tem of 
be achic 
purpose 
a satisf: 
losing h 
and der 
surely n 
standart 
can lay 
finality.’ 
Wh 
Unde 
cludes \ 
benefit 
cine, ol 
ances, u 
“it 
for othe 
employe 
“It m 
voluntar 
“Tt m: 
or mere! 
ciety or 
“And 
the stris 
ance at 
old-age 
‘doles.’ 
these as 
It may 
of it.” 
Dr. Rt 
life” wo 





1934 


arly 
\PER 
al Di. 


ly in 
heart 
it 70),- 
ences 
orma- 
Con- 
ogical 
od by 
of the 
., De- 


epend 
lange. 
s the 
nsion, 

The 
es the 
art to 
le cir- 
1. To 
there 
a left 
actual 
nuscle 


as the 
-rsons 
ses of 
o 500 
much 


int is 
longer 
ad re- 
yn su- 
| this 
r dila- 
h pro- 
tation 
e left 
90d in 
1 dila- 
aorta 
re be- 


failure 
is the 
‘nsion, 
quent, 
nbosis 
ciency 
of 375 
tf came 
ind to 
renal 


Zo. 


ittee 


> Con- 
public 
n Na- 
to the 
meet- 
t Vir- 
“ecom- 
x plan, 
> com- 
; com- 
ed. It 
> cam- 
f more 
urance 
mn the 
ontact 
| order 
yd ap- 





June 22, 1934 







THE EASTERN 
UNDERWRITER 








<+-——1_ i o%—>> Live—> J 











Page 17 








“Quest For Security,” 
New Book by Rubinow 


DISCUSSES SOCIAL INSURANCE 





Pension Legislation Will Precede Old- 
Age Insurance, Author Thinks; 
What Companies Are Doing 





The latest book to discuss social in- 
surance is “The Quest for Security” by 
Dr. I. M. Rubinow, who has advocated 
such insurance in this country for twen- 
ty years and who was the author of 
“Social Insurance,” published in 1913. 

Dr. Rubinow’s attitude is that social 
insurance is inevitable in some form or 
other. In many chapters of the book he 
discusses life insurance and its relation 
to the problem of social insurance. 

In concluding one of his chapters Dr. 
Rubinow says: 

“There is no evidence at all that there 
might come any swing to contributory 
old-age insurance until at least most of 
the states have gone through the pen- 
sion legislation and have become con- 
vinced of its very narrow limitations.” 

The book of over 600 pages treats of 
the subject from many angles. Dr. Ru- 
binow tells of the beginnings and spread 
of social insurance in Europe, changes 
made over the years and what have been 
the results. In an introduction he gives 
credit to certain friends who read por- 
tions of the manuscript among them be- 
ing Richard Fondiller, New York ac- 
tuary. 

In the insurance sections of the book 
Dr. Rubinow states his views as to how 
far insurance companies are doing the 
work of social insurance, as survivors’ 
insurance (widows and children) and 
burial insurance are both part of a com- 
plete social insurance plan. 

Prediction on Unemployment Insurance 

In his prediction for unemployment in- 
surance legislation, Dr. Rubinow says: 
“Assuming that unemployment insurance 
will soon be forced into the framework 
of American industrial relationships—it 
is quite certain that it will not be either 
one national or even a uniform scheme, 
any more than compensation has reach- 
ed any degree of uniformity in twenty 
years. There will, of course, be a good 
deal of (perhaps) intelligent following, 
also much thoughtless aping. But there 
also will be much local clashing of group 
and personal interests, much underhand 
“chiseling,” some honest bargaining, and 
some quite dishonest niggers in the 
woodpile, and above all there always is 
in state legislation a good deal of stupid 
blundering. 

“It is equally certain, if one may judge 
by experience in other fields, or in Eu- 
rope for that matter, that the best sys- 
tem of unemployment insurance will not 
be achieved in a day or a year. If the 
purpose be that of giving the workman 
a satisfactory degree of security against 
losing his job and against the suffering 
and deprivation if he does lose it, then 
surely neither the Wisconsin act nor the 
standard American bill nor the Ohio bill 
can lay any claim to perfection or 
finality.” 

What Social Insurance Includes 


Under social insurance Dr. Rubinow in- 
cludes workingmen’s compensation, sick 
benefit funds, industrial and state medi- 
cine, old age pension, mothers’ allow- 
ances, unemployment reserves. He says: 

“It may be workman’s insurance or 
for other groups as well, such as salaried 
employes or even self- employed persons. 

“It may be compulsory insurance or 
voluntary. 

“It may be state insurance, municipal, 
or merely co-operative, union, mutual so- 
Clety or private. 

“And finally, it may be insurance in 
the strict technical term or not insur- 
ance at all, as e.g., straight gratuitous 
old-age pensions, mothers’ allowances, or 


‘doles.’ In other words, in every one of 
these aspects, object, form, or carrier, 
. may be one thing, or the opposite 
of it.” 


Dr. Rubinow figures that “fully insured 
life” would require paying 5% or even 


10% of normal earnings into the com- 
mon fund. 

The book contains much praise for the 
institution of life insurance and what it 
has done, but at times adopts a critical 
attitude toward the business. He feels 
that insurance has not gone far enough. 
“With all its popularity, with all its 
growth, with all the heroic efforts of an 
energetic business administration and 
selling force, how deeply into the Amer- 
ican masses has life insurance penetrat- 
ed?” asks Dr. Rubinow. -He doesn’t 
think it far enough when considered 
from the point of view of social insur- 
ance advocates. 


Rubinow an Actuary 


Dr. Rubinow at various times has been 
chief statistician of the Ocean Accident 
& Guarantee Corp.; president of the 
Casualty Actuarial Society; executive 
secretary, Social Insurance Commission 
of the American Medical Association, 
and lecturer on social insurance at the 
New York School of Philanthropy. He 
is international secretary of B’nai Brith, 
which has 75,000 members in tw enty- nine 
countries. This fraternal organization 
has a program of education and philan- 
thropy, maintains hospitals and orphan- 
ages throughout the world. Born in 
Russia Dr. Rubinow holds a degree of 
M.D. from New York University and 
Ph.D. from Columbia. 

“The Quest for Security” is published 
by Henry Holt. 





MIDLAND MUTUAL GAINS 32% 

Annuities constitute 18.5% of the busi- 
ness of the Midland Mutual Life of Co- 
lumbus, O., this year as compared with 
17.7% of the business for the same period 
last year, according to J. A. Hawkins, 
manager of agencies. The gain in paid- 


for business is 32% for the first five 
months. Twenty-six agencies are con- 
siderably ahead of last year for that 


period while fourteen are running a little 
behind. Lapses and surrenders show a 
sharp decrease from month to month. 


National Ass’n Membership 
At New Top Record—19,878 


C. Vivian Anderson, president of the 
National Association of Life Underwrit- 
ers, received the following telegram 
from Theodore M. Riehle, vice-president 
of the association and chairman of the 
national membership committee: 

“IT am happy to advise you that the 
National Association passed all time 
membership record this morning. Pre- 
vious high 19,864 as of June 3, 1932. 
Membership figures as of today 19,878. 
Next stop twenty thousand, Regards.” 

The second objective in the 1934 mem- 
bership effort of the National Associa- 
tion has thus been attained and the goal 
of twenty thousand which from the out- 
set of this year’s effort has been the final 
objective, is now well within sight. Never 
before in the forty-five years’ history of 
the Association has such an interest 
been shown in association membership 
as in the past year and this will be the 
first time that the Association member- 
ship has hit the much cherished high 
mark of twenty thousand. 





FAITH ELECTED PRESIDENT 





St. Louis Actuarial Club Elects E. L. 
Faith, R. G. Diepenbrock and 
Miss Bernice Hosch 


Edward L. Faith, General American 
Life, is the new president of the Ac- 
tuarial Club of St. Louis, Mo., having 
been elected to that office at the annual 
meeting of the organization held at the 
Osage Country Club, St. Louis County, 
the evening of June 13. 

Other new officers are: vice-president, 
R. G. Diepenbrock, State Mutual Life, 
and secretary, Miss Bernice Hosch, Cen- 
tral States Life. 

Dr. Roland G. Usher, professor of his- 
tory in Washington University, St. 
Louis, Mo., was the principal speaker of 
the evening, his subject being: “Social 
Legislation and the Depression.” 
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Connecticut General 


Family Income Trust Agreement 


The agreement is issued with any permanent 


plan. 


family income period payable as income. 


It provides additional insurance during the 


At the 


end of the period or thereafter face amount is also 
payable as income but subject to withdrawal in 


part or in whole. 


Living expenses until children are self-support- 
ing and a life income for their mother provided 
without overtaxing current income. 


ESTABLISHED 1865 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 



































what Company 
Family Income 


“Do you know 
originated the 
Policy?” 


“You certainly asked the right per- 
son. Sure, it was my Company, the 
Continental American. And that’s 
only one of its FIRSTS. If you 
want to read a remarkable ins ur 
ance story, look up our Company's 
record and financial standing.’ 


CON TAL 
AM AN 


Life Insurance Co. 


Wilmington -- Delaware 
FOR AGENCY MATTERS ADDRESS 
GEORGE A. MARTIN, Vice-President 
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INSURANCE SURVEY OF 
INSURANCE BUYERS 
At intervals the publication divisions of 


FIRE 


fire insurance companies issue material 
which is decidedly helpful to the pro- 
duction forces of the country. A cas« 
to the point is the survey of 215 buyers 


prepared by the advertis- 
ing department of the Boston Insur- 
ance Co, and Old Colony Insurance Co., 
and undertaken to learn what these buy- 


of insurance, 


ers think of insurance, agents and insur- 
ance advertising. Some extracts from 
this publication were recently printed in 
The Eastern Underwriter. 

The main objective in this inquiry was 
the collection of sales facts from the so- 
called middle class of people 

Thus, the facts de- 
interest to the largest 
their 
among this class of persons 
leads to the 


who run 
small businesses 
veloped are of 
number of agents as the bulk of 
business is 

One result of the survey 
that the merchant, 
although a fair business, being 
overlooked by the expert agent, and left 


conclusion smaller 


doing 


to buy his insurance mainly on a friend 
ship or customer-agent basis with the re- 
sult that he often is not provided with 


proper forms to make his protection 
complete. Another important fact ascer- 
tained was that there is everywhere 


plenty of opportunity for a progressive 
agent to sell new lines and use sidelines 


as an entering wedge with new 
pects. 


On the subject of inventories the sur- 


pros- 


vey says: 


This question was asked with the idea 
in our minds of offering an additional 
service in the form of assistance in mak- 
ing bu and household inventories. 
It was found that inventories are neces- 
sary to and very seldom omitted from 
good business but that very few ever 
take household inventories. We all 
realize how necessary these household 
inventories are in making sure that the 
prospects and policyholders are holding 
complete coverage. It was even 
gested by several of those interviewed 
that the establishment of an inventory 
service in the agency would be a fine 
addition both for the customer and for 
the agent himself. 


Without exception they 


would not knowingly deal with insurance 


ine ss 


sug- 


buyers said 


igencies which do not represent reput 
able companies with unquestionabl 
financial standing. The days when the 
insured was indifferent to the type of 
companies on his risk, blindly putting 
his faith in the agency, are fading. 


One of the manufacturers seen said he 
expects frequent calls from his agent in 
order to check up conditions affecting 


his insurance, as follows: Elimination of 


non-concurrent forms, elimination of 


forms of cover which overlap; expert 


checking for co-insurance requirements ; 
appraisals; expert 
check- 
ups on policies and amounts in force are 
than 


assistance in regular 


fire prevention service. Periodic 


regarded as more important now 


formerly as the business world cannot 
afford mistakes, 


and inadequacies in its coverage. 


waste, unpreparedness 

The survey also demonstrates that the 
insuring public will read and profit by 
insurance agents, 
educational lines, ex- 


advertising of espe- 


cially if it is along 


plaining forms and policies and what 


they cover and their application to the 
agent desires to 


type of risk which the 


reach 


CANADIAN SUPERINTENDENTS 
The Association of Superintendents of 
Insurance of the Provinces of Canada 
occasion of its next con- 
New 


Maritime 


will upon the 


vcntion go to Brunswick, its first 


meeting in the Provinces, a 
president of the 
Hartley, 
New 

closely-knit 
and an in- 


compliment to the 
Ralph P. 


-general of 


asso 
ciation, who is deputy 
attorney Brunswick. 


This is a strong, associa- 
tron, model 


fluential 


many respects, 


factor in the industrial and 


business life of the Dominion. Its ses- 


much in the and 


between the 


sions are very open 


there is close harmony 
supervi- 
fra- 
ternity of Canada knows where the asso- 
baffled by 


acts of super- 


Provinces as far as insurance 


sion is concerned. The insurance 


ciation stands; is not con- 


flicting and harassing 


vision. 
organized about 


The association was 


1917 to promote uniformity in Canadian 


insurance statutes and its achievements 


have won notable recognition. For years 
its work paralleled in part that of the 
Uni- 
formity of Legislation in Canada, but a 
that Conference 
cided not to consider 


Conference of Commissioners on 


year ago formally de 
further 
respecting insurance, on the 


legislation 
ground that 
it was “undesirable to duplicate thc 
undertaken by a 
Asso 
ciation of Superintendents of Insuranc« 
through the efforts of the 
ciation the statutes of all 
Quebec 
mands certain modifications) are uniform 


broad field of life 
fire insurance 


splendid work already 


special agency, such as_ the 


” 


Largely asso 


provinces (ex 
civil code «d« 


cept where the 


in the insurance con 


tracts, contracts, accident 
contracts, and 


Indeed, 


and sickness insurance 


automobile insurance contracts. 





“omc 





The Human Side of Insurance 

















WALTER F. BEYER 
Walter F. Beyer, secretary of the 
Home in charge of the automobile de- 
partment and also secretary and a di- 


Indemnity, was last 
of the board of 


of the Home 
week elected chairman 
directors of the National Automobile 
Underwriters Association. L. I. Catlin. 
vice-president of the Automobile of 
Hartford, was elected vice-chairman. Mr. 
Beyer has a fine background in the auto- 
mobile end of the business and the Home 
is one of the leading automobile writing 
companies, doing a large volume of 
finance business as well as deriving a 
huge income from agency sources. Mr. 
Bever started with the St. Paul F. & M 
in 1912 in its automobile and marine de- 
partment. Later he became manager of 
the automobile department. In Novem- 
ber, 1919, he was made assistant man- 
ager of the Home’s automobile depart- 
ment and in 1928 was elected assistant 
secretary of the company. Three years 
later he became head of the auto de- 
partment and also secretary of the com- 
pany. He is recognized as one of the 
most able underwriters. Progressive, he 
believes automobile insurance practices 
should be reshaped whenever necessary 
to meet the changing requirements of 
car purchasers. 

Mr. Catlin, who has had a long career 
in insurance and possesses a deep knowl- 
edge of automobile problems, is also held 
in high esteem by company men and 
producers. 


rector 


* * * 


Joe Whalen, manager, Union Central 
Life, Spokane, Wash., was a New York 
visitor this week. He was returning 
home after attending the International 
Kiwanis Clubs convention in Toronto. 
Mr. Whalen, who is president of the 
Kiwanis Club of Spokane, was the re- 
cipient of a couple of awards at To- 
ronto for achievements of the Spokane 
Kiwanis Club. He was formerly in the 
banking business. 


Prince 


today 


the five western provinces and 


Edward Island have in force gen- 


eral insurance statutes embodying th 
aforementioned uniform statutes which 
themselves are uniform in most. impor 


tant respects and may be said to vary 
only in recognition of special local con 
work of the 


recent years has been to 


ditions. As a result, the 
Conference in 


suggestions for additions to and 


review 
omissions or variations in statutes 
already substantially uniform and_ to 


assist the uniformity already achieved. 


William Alexander, secretary of the 
Equitable Society, is the only living 
founder of Pi Kappa Alpha, a national 
Greek letter fraternity with more than 
seventy active collegiate chapters. With 
five young Virginians he established the 
fraternity at the University of Virginia 
in 1868. Strangely enough none of the 
five took their college degrees while sty- 
dents. After three years of study Mr. 
Alexander was given a “temporary po- 
sition” with the Equitable Society and 
has been there ever since—sixty-fiye 
years. In the current Shield and Dia- 
mond, magazine of the fraternity, Mr. 
\lexander expresses a belief in the per- 
manence of the present system of fra- 


ternities on college campuses, despite 
criticism and opposition. “Worthy fra- 
ternitics will rise superior to such at- 
tacks if they continue to be conducted 


colleges and uni- 
identified,” 


in harmony with the 
versities with which they are 
he says. 





SULLIVAN 


ROBERT J. 


Robert J. Sullivan, vice-president of 
the Travelers Insurance Co., and one of 
the most influential figures in the cas- 
ualty business, will probably do some 
reminiscent thinking on July 20 rela- 
tive to the day when he walked into the 
office of the company, was employed in 
a clerical capacity, and was given in- 
structions regarding his new duties by 
Louis F. Butler who later was to be- 
come president of the company. On 
July 20, 1934, Mr. Sullivan will have been 
with the company thirty-five years. 

* 


Robert J. Williams, manager, Pruden- 
tial in Toronto, recently addressed _ the 
London, Ont., association of life under- 
writers. At one time Mr. Williams was 
a well-known life insurance man in New 
York. 

* * x 

J. G. Nicoll, general manager of the 
Scottish Union & National, who has been 
visiting this country for several weeks, 
sailed for Europe Saturday on_ the 
Berengaria. 

* * * 


James Mather, general agency man- 
ager at the head office, London, of the 
Commercial Union, retires on ‘June 30. 
He was formerly agency manager of the 
Hand-in-Hand. 

x * 

Henry W. Abbott, 
agent of the Massachusetts 
spoke yesterday before the Life 
writers Association of Toronto. 

* * * 


Pittsburgh, general 
Mutual, 
Under- 


B. D. Cole, well-known agent of West 
Palm Beach, Fla., has been spending 4 


few days in New York. 
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The Rock of Gibraltar 


One of the natural scenery sights 
which more than comes up to expecta- 
tions is the Rock of Gibraltar. If a ship 
approaches it in the early morning and 
you are fortunate enough to be on deck 
amore impressive sight could hardly be 
imagined. It is more than a rock. It 
is a mountain, and as you see it sitting 
so sturdily in the sea you do not wonder 
that nations fought for its possession for 
centuries. The distance of the rock from 
the nearest point in Africa is only eight 
miles. It would be impossible for a war- 
ship to pass into the Mediterranean 
against the hostile guns on the rock. The 
advent of the aeroplane has considerably 
damaged its military effectiveness. 

The rock used by the Prudential In- 
surance Co. of America in its advertising 
is only a segment of the real thing. 
Gibraltar is really a narrow peninsular, 
extending Southward from the South- 
west Coast of Spain. What is called 
Gibraltar is The Rock and a low sandy 
plain, politically separated from Spain by 
a neutral ground, a continuation of the 
sandy plain which lies between the ad- 
vanced British and Spanish line of sen- 
tries. The Rock has an area of nearly 
two square miles and is nearly three 
miles long and three-quarters of a mile 
Its circumference is seven miles. 
The greatest elevation is 1,396 feet. 

It has suffered four volcanic upheavals 
and is composed of compact limestone or 
grey dense marble. At one time Spain 
and Africa were connected, but the sea 
tushed in and stayed there, forming the 
straits, following a volcanic cataclysm. 
The effect of the continuous and power- 
ful center current flowing inward from 
the Atlantic with other currents made 
the straits thirty miles in length, and 
from eight to thirteen miles in width. 

Gibraltar is not easy for the average 
Mediterranean traveler to visit, or even 
It is difficult to visit because few 
of the great ships stop there. It is not 
easy to see because most ships from 
America to Italy pass through the 
Straits at night. If there is a full moon 
the sight is impressive, but baffling. I 
was not able to land on Gibraltar until 
the third time a boat on which I was a 
passenger went through the straits, but 
did land a few weeks ago. 

One of the first things I wanted to find 
out was whether the Prudential Assur- 
ance (largest company in Great Britain), 
was entered in Gibraltar which has been 
given a tremendous world-wide adver- 
tising by the advertising of the Pruden- 


tial of Newark. It is not. 
I asked the head of the insurance firm 


wide, 


to see. 

















of George A. Prescott & Sons, leading 
agency in Gibraltar, why, but he could 
not give the answer. George A. Pres- 
cott & Sons have been in the insurance 
business in Gibraltar about a century. 
+ * ® 
History of the Rock 

The earliest known history of Gibral- 
tar relates to the Phoenicians of Tyre, 
about B. C. 1100. The Phoenicians es- 
tablished colonies in southern Spain and 
on Gibraltar. Gibraltar really came into 
military prominence during the Moorish 
domination. This is described as _ fol- 
lows: 

“The powerful Aryan Christian king- 
dom established by the Visigoths in 
Spain A.D. 418 had, by 710, became 
weakened and effeminate as a result of 
internal division and the neglect of the 
military discipline of their ancestors. 
Count Julian, Governor of Ceuta, a no- 
bleman of great wealth and influence, in 
order to avenge the dishonor suffered by 
his family through his daughter Florin- 
da, whom King Roderic had ravished, re- 
tired into Africa and there acquainted 
Emir Mousa of Egypt and Saracen Gov- 
ernor of North Africa, with the state of 
affairs, offering to help to dethrone the 
tyrannical and profligate monarch. With 
the consent of his sovereign, Al Walid 
Ebn Abdalmalik, sixth Caliph of the 
Omniads at Damascus, Mousa despatch- 
ed 100 horsemen and 400 infantrymen 
under the command of Tarif-abu-Zarah, 
attended by Count Juiian and other 
Gothic noblemen. This force, in 710, 
landed near the town afterwards called 
Tarifa, the Punic Josa and Roman Julia 
Traducta and, meeting no opposition, 
plundered the neighboring country, re- 
turning laden with spoil. Elated with 
this success, Mousa prepared a much 
larger force, consisting of 12,000 men, 
with Tarik-Ibn-Zeyad in supreme com- 
mand, who, in April 711, landed on the 
isthmus, burnt his ships to invest his 
men with the courage of desparation, 
and in view of the serious nature of the 
undertaking, left a post on the mountain 
with orders to build a castle to insure 
communication with Africa. The follow- 
ers of this victorious general changed 
the name Mons Calpe to Gibel-Tarik— 
hence Gibraltar. 

“Tarik marched rapidly inland, surpris- 
ing many towns en route, and having 
been greatly reinforced gave battle to 
the Gothic or Spanish Army under King 
Roderic near Jerez de la Frontera. The 
Christian Army was completely routed 
and the victorious Saracens or Moors 
by this one victory were soon in posses- 
sion of the whole kingdom, to regain 
which required 3,500 battles. The Mo- 
hammedan domination lasted nearly 
eight centuries, until the different 
branches of the Spanish nation gradually 
recovered their military power and unit- 
ing forces, drove the Moors from the 
country. The last remnant, some 600,000 
were embarked at Gibraltar and cast des- 
titute on the opposite shdres of Barbary. 
Gibraltar may therefore be considered 
the portal through which, in 711, Arabic 
learning and subtlety entered into Spain, 


and which also witnessed the departure 
of an erstwhile glorious —_—- 
* * * 


The Great Siege 

Gibraltar has suffered fourteen sieges, 
the first important one having taken 
place in 1309. Another one was when it 
was taken from the Moors in 1462, Span- 
iards re-capturing it after 751 years of 
Moorish occupation. The British took 
possession in 1704 after a_ three-days’ 
siege by a fleet under Admiral Rooke, 
assisted by a land force of English and 
Dutch troops commanded by Prince 
George of Hesse-D’Armstadt. Another 
important siege began in 1779 and lasted 
for three years and seven months. The 
Spaniards made three succeeding at- 
tempts to re-capture the Rock, the most 
important being that of September 13, 
1782, when a simultaneous attack by land 
and sea began on a scale hitherto un- 
precedented in the annals of sieges. The 
combined French and Spanish fleets, 
comprising over fifty ships, under ten 
admirals, ranged up in support of the 
ten specially constructed Battering ships 
which, armed with 212 cannon and 5,260 
men, anchored 1,000 yards off King’s 
3astion. This force was seconded on 
the land side by an army of 40,000 men 
under command of the Duc de Crillon. 
The defending garrison was a force of 
7,000 men and ninety-six cannon, but so 
effective was the red-hot shot used that 
some of the ships took fire and blew up. 
The siege caused a loss to the garrison 
of not more than 1,231 men and a loss 
to the French and Spanish of not less 
than 6,000 men. The cost to Spain was 
more than $12,000,000. 

The British, since 1704, have spent 
millions sterling in an endeavor to insure 
the impregnability of the fortress. The 
natural precipitous nature of the North 
and East surfaces of the mountain have 
been taken every advantage of by scarp- 
ing, wherever necessary, to render ac- 
cess on those sides impossible. In re- 
cent years the batteries on the lower 
levels have been dismantled, and others 
armed with the heaviest modern ord- 
nance, many capable of elevation at all 
angles, with attached bomb-proof maga- 
zines blasted out of the solid rock, have 
been built upon the higher levels. The 
enclosed harbor can protect a fleet of 
ever fifty ships from torpedo attack. 

x * * 


Italian Company Acquires Two Large 
Estates to Help Agriculture 


Il Duce has pointed out to the Italian 
capitalists that it is their duty to assist 


Italian agriculture in order to make it 
more productive. The Assicurazioni 
Generali of Trieste have, in compliance 


with this wish, acquired two large es- 
tates in the Province Emilia and have 
established a special department for the 
administration of these holdings. 

* 


Wins Libel Suit 

The jury found for the defendants in 
both the actions in the King’s Bench 
Court, London, in which James Caven 
Irving claimed damages from F. Norie- 
Miller, General Accident, for alleged 
libels contained in letters written in 1932, 
and against the General for alleged 
wrongful dismissal of him as secretary 
and assistant actuary of the life insur- 
ance division of the General group, of 
which Mr. Norie-Miller is chairman. 

* * * 


British Inaugurate New Campaign 
Against Auto Thieves 

Scotland Yard’s new campaign in 
Britain against motoring thieves, smash- 
and-grab raiders, and other criminals 
who rely chiefly on surprise and speed 
for their success, has just been inaugur- 
ated. Henceforth fifty-two new automo- 
biles, equipped with radio and manned by 
specially trained officers, will patrol the 
whole of the London Metropolitan area 
cay and night, and the police are anxious 
that they should have the help and sup- 
port of the public in their work of mak- 
ing the commission of any sort of crime 


a dangerous business for the perpe- 
trators. 
Internal arrangements at Scotland 


Yard have been made to deal expedi- 
tiously with the data which it is hoped 
will be received from members of the 
public who happen to see anything sus- 
picious, and a special department is be- 
ing brought into being for the purpose 
Wherever possible the public is request- 
ed to make use of the police telephone 
boxes, which are provided with a view 
of preventing delay in using ordinary 
telephones. 

All the cars on patrol are under radio 
control from Scotland Yard, and the of- 
ficers in charge of the new department, 
on receiving notification that the serv- 
ices of the police are required at any 
point, will be able to instruct the men 
to proceed to any area at once. It has 
often happened in the past that obser- 
vant persons have noted the number of 
a car used by thieves, but owing to de- 
lay in such information reaching the po- 
lice the criminals responsible for rob- 
beries have escaped. The success of the 
new campaign depends largely on the 


speedy notification of Scotland Yard, 
even in the case of minor crimes, and 
the authorities are confident that the 
public can render vital help. 
* * * 
Must Pay for “Pep” Talks To 
N.R.A. Men 


Sales promotion managers no longer 
will be permitted to deliver “pep” talks 
to a group of employes outside regular 
hours unless the members of the audi- 
ence get paid for their time. This is one 
effect of a ruling made by Deputy Ad- 
ministrator Dameron and approved by 
H. O. King, division administrator, an- 
nounced this week. 

The ruling was in the nature of an 
interpretation of a question raised by the 
Code Authority of the retail trade re- 
garding the responsibility of a merchant 
for the pay of employes attending meet- 
ings called by the management. It was 
held that unless the meetings were for 
social or educational purposes the em- 
ployes would be considered as working 
and should be paid for their time. 

* * * 


Mountain Voices Underwriters’ 
Concern About War Risks 


British underwriters are reviewing the 
whole question of accepting insurance 


against war risks—a problem which is 
causing increasing concern in marine 
circles. This fact has just been revealed 


by Sir Edward Mountain, Bart., when 
he addressed the annual meeting of the 
Eagle, Star & British Dominions Insur- 
ance Co., London, of which he is chair- 
man. 

Sir Edward recalled his reference last 
year to the serious risks underwriters 
were running on these risks, especially 


if a sudden attack by aircraft were made 
on any great port. Owing to the ex- 
isting custom of covering goods fron 
warehouse to ware he use und Tr numerous 
different contracts, he said, it was 


possible for a marine underwriter t 
know how much he had at risk at any 
one time in any port. 

Generally, in times of peace, the risk 


of war is covered without extra premium 
subject to ten days’ —s but the 
age would probably be done before nm 
tice could be given. Sir Edward sug 
gested that this could be limited if pro- 
tection were granted while goods wer: 
waterborne only. 

Committees representing both Lloyd's 
and the companies have on several occa- 
sions considered possible safeguards t 
be required against war risks. An of- 
ficial decision will probably be reached 
covering both sections of underwriters 
and establishing special provisions in 
marine contracts. 

Referring to the 
Edward said: 

“The position may be uncertain and the 
reasons underlying many moves may be 
obscure, but the inherent resources of 
the country are almost unlimited, and we 
have faith in the intelligence and 
sense of the American people and wish 
them a speedy recovery.” 
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° LOSION CONFERENCE MEET : 
12 New Directors On EaPLeS . Every business man fears a shut-down due to 
ard Takes Up Question of Jurisdiction Over is ‘ bs 
Globe & Rutgers Bo Vandalism Coverage; W. B. Burch- Fire, Explosion or Riot Damage. 
come li Is Chairman 
RS RETAINED a ; 
FOUR OLD MEME s Considerable interest centers in the ac- 
‘ . peat Se Seg era : - 
Three of the Sixteen Members Repre- tion of members of the Explosion Con- INCOME AS USUAL UNTIL BUSINESS CAN 
sent Tri-Continental, Largest Stock- ference at the annual meeting at the 
holder of G. & R Hotel Vanderbilt in New York 6n Wed- START AGAIN" 
Twelve new membe rs of the board of nesday on the question whether the Con- 
directors of the Globe & Rutgers were ference should take a over 
‘lected Tuesday at a meeting of stock- vandalism and malicious mischief cover- ° ° 
eee Deane A 5 See Se Ar te headquarters of the Con- is the cheerful note of the current Alliance 
seventeen former members were retained, ference it was statec yesterday that no ? wise 
they being E. C. Jameson, president of announcement on the decisions reached national advertising. It tells readers to ask the 
the company for many years; former would a made — oe * — 
U. S. Senator Joseph S. Freylinghuysen, of endorsement to the riot and civi ° ° ° 
onesidens of the Stuyvesant; H. Edward commotion policy was submitted with Alliance Agent for details about Prospective 
Bilkey, vice-president of the G. & R., provision for a deduction of $500 on each - 
and Alfred H. Swayne, chairman of the claim. Assumption of jurisdiction over Earnings Insurance. 
board of the General Motors Acceptance vandalism coverage was approved by the 
Corp. executive committee prior to Wednes- 
The Tri-Continental Corp., which pur- day. 
chased a substantial stock interest in the Several members of the Conference — —— _—— 
company last year while it was in proc- were known to be opposed to the pro- — 
ess of rehabilitation, is represented on posed form of the endorsement, their ob- 
the strong new board by three members: _jections being to the $500 deductible fea- 
Earle Bailie, chairman of the executive ture. They said that the average van- 
committee of the Tri-Continental Corp.; dalism and malicious mischief loss is con- 
Francis F. Randolph, president of the siderably under $500. Such a deduction 
Tri-Continental, and John C. Jay of Se- would prevent fire companies from of- 
ligman & Co. No definite plans have fering complete protection, which would 
yet been formulated for holding an or- place them at a disadvantage with casu- 
ganization meeting of the board and _ alty companies, which also are permitted 
electing officers. to write the class, and also at a disad- 
; Other Directors vantage when competing with fire com- THE ALLIANCE INSURANCE COMPANY 
- ; ‘ panies having casualty affiliates. 
Following are the names of the re- “: . ee OF PHILADELPHIA 
maining members of the new board: Brewrgye eects: the Explosion Confere W. : has 
William S. Gray, president, Central B Bu cl il C ses tee te Head Office: 1600 Arch Street, Philadelphia 
Hanover Bank & Trust Company. “hai — “Ti a Me cigar pe Bape us. 
‘harles Havden, Hayden, Stone & Chairman, Thomas F. Myring, Atlas, anc 
Pcaconeae a Sook ia , secretary-treasurer, P. M. Brink, Home. Wi 00 oun pant 
pany, ew ° ae ee The Sprinkler Leakage Conference 
_— Jaretski, Jr., Sullivan & Crom- 31.0 met and effected certain changes in 
wen. : - — rates which will be made known to the 
Charles S. McVeigh, Morris & Mc- er KNO\ Bi ‘ 
Une membership through publication. The l fl 
Veigh. officers of the Conference are identical a em, aSs., on agration, wenty 


E. G. Merrill, chairman of the board, 
Zank of New York & Trust Company. 

Robert C. Ream, president, American 
Re-insurance Co. 

John R. Simpson, 
committee, Fiduciary 
New York. 

Thomas J. Watson, president, 
national Business Machines Co. 

Matthew S. Sloan, chairman of the 
board of directors of the Missouri-Kan- 
sas-Texas Railroad Co. 

Those who were not re-elected include 
C. M. Jameson, H. S. Thompson, John 
N. Stearns, R. K. Prentice, Lyman Can- 
dee, who was vice-president: Alfred M. 
Rogers, Charles A. Dana, David Ma- 
hany, Louis V. Bright. Howard K. 
3rown, W. H. Paul‘son. Sumner Ballard 
and Gustavus Remak, Jr. 


chairman executive 
Trust Company of 


Inter- 


PHILA. AGENTS CONFER HERE 
Members of a special committee of the 
Philadelphia Insurance Agents Associa- 
tion met on Monday in New York with 
the committee appointed by the Eastern 
Underwriters Association to deal with 
the agents. The agents were informed 
then that separation in Philadelphia will 
be put through on July 1 this year and 
will not be postponed as some agents 
seemed to have thought possible. 


ARSON SQUAD FOR NEWARK | 

The police department of Newark is 
completing plans for the establishment 
of an arson squad consisting of picked 
men from the detective bureau of the 
department. Some years ago the city 
had an arson department but this was 
discontinued. 


WITH BRYNE AGENCY 20 YEARS 

Arthur J. Hardt, vice-president of the 
Jos. M. Bryne Co. agency in Newark, 
has completed twenty years of service 
with the organization. He is expert on 
accounts and knows the credit business 
and real estate field thoroughly. 





with these of the Explosion Conference 
except that D. G. Stone, Aetna Casu- 
alty & Surety, is treasurer. Mr. Brink 
is secretary. 





HEADS N. Y. FIRE PATROL 


Captain Thomas C. Shannon of Patrol 
No. 1 of the New York Fire Patrol be- 
comes superintendent of the organiza- 
tion on July 1 succeeding James O. 
Schwank, who is retiring after twenty- 
five years of continuous service. Super- 
intendent Shannon has been in the Fire 
Patrol service for nearly thirty-eight 
years, and has been acting head since 
Superintendent Schwank became ill in 
January. 


ge pr-werenngy ae PROMOTIONS 


I. Chapman, Pacific Coast manager 
‘a the Corroon & Reynolds companies, 
and G. A. Hunt, head of the fleet’s in- 
land marine department, have been made 
secretary and assistant secretary respec- 
tively of the Knickerbocker. 


Years Ago June 25, Cost $11,737,000 


By Frank E. Dunham, 


General Agent of National Union Fire at Boston 


Little was it realized when the fire 
alarm sounded out “48” on the twenty- 
fifth day of June, 1914, that the explo- 
sion which occurred in a tall wooden 
building on Boston Street in Salem, 
Mass., in the Blubber Hollow section at 
1:37 p.m. was to start a fire of such in- 
tensity that it raged for thirteen hours 
before being brought under control. The 
day seemed just another typical summer 
day with the exception of a westerly 
breeze which brought relief from the 
heat, but which was to be such a con- 
tributing factor in the large amount of 
damage done by the flames. 

Four minutes after the first alarm, a 
general alarm was sounded and from 
then on alarm after alarm brought in 
assistance from the nearby towns and 








Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 


J. A. Ketsey, General Agent 


Georce Z. Day, Ass‘t. General Agent 





U. §.—Statement December 31, 1933 


PREMIUM RESERVE 
OTHER LIABILITIES 
CONTINGENCY RESERVE 
SURPLUS ; 

*TOTAL ASSETS 


*New York Insurance Department Valuation Basis 


$1,737,814.87 
625,402.00 
1,097,717.64 
9,528,303.97 
12,989,238.48 











cities. The wind fanned the flames and 
picked large fagots from the already 
burning buildings and hurled them on 
dry roofs, awnings and old canvas. In 
twenty minutes twenty fires were being 
combated on Boston Street and others 
had broken out in the neighboring 
streets. There was a mad rush to sal- 
vage whatever was possible in back yards 
and storehouses in the vicinity of the 
fire, but these were later demolished by 
the angry flames. The fire spread like a 
fan and continued until it reached the 
waterfront in South Salem, and even 
then seemed to throw out its angry 
strength toward Marblehead, across the 
bay, but failing in this direction, it 
turned back into the town. However, a 
change in the wind might have been 
fatal to the entire city. Late that night 
it died down and-the firemen finally had 
the situation under control. 
$11,740,000 Insurance Loss 

The next day revealed the extent of 
the damage. The great mill of the 
Naumkeag Cotton Co. was among. the 
last to go. Thousands of people were 
rendered homeless and as many were de- 
prived of employment. Some of the vital 
statistics concerning the conflagration 
are as follows: 

Number of alarms sounded—21. 

Duration of fire until under control— 
13 hours. 

Area devastated—251 acres. 

Families rendered homeless — 3,500 
(number of persons estimated—15,000.) 
Lives lost—3. 

Buildings destroyed—1,800. 

Total fire loss—$13,726,500 (estimated). 

(Continued on Page 21) 
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National Ass’n Seeks Co-operation 
Of Government to Protect Agents 


Leaders Hold Conferences in Washington, Telling Officials 
Agency Forces Are Fully Equipped and Qualified to 
Handle Insurance on Mortgaged Property, Cotton, Etc. 


In the interests of conserving for lo- 
cal agents insurance in their respective 
localities on Government business and 
business in which the Government is a 
party at interest, a group of National 
Association of Insurance Agents leaders 
held conferences in Washington last 
week with representatives of govern- 
mental boards and bureaus, including the 
executive council, the Home Owners 
Loan Corporation, Commodity Credit 
Corporation, Treasury Department, Ag- 
ricultural Department and others. 
Chairman E. J. 


Executive Committee 


Cole, Fall River, Mass.; Secretary- 
Counsel Walter H. Bennett, New York, 
W. O. Wilson, Richmond, of the execu- 


tive committee, and Past President W. 
E. Harrington participated in the several 
conferences. The Southern Agents 
Conference, represented by Hamilton C. 
Arnall, Newnan, Ga., chairman; John 
Sharp Williams III, Yazoo City, Miss.; 
\. D. Langham, Houston, Texas, and 
Sidney O. Smith, Gainesville, Ga., mem- 
ber of the national executive committee, 
were present in the interests of the cot- 
ton states, in an undertaking to recoup 
the business on the cotton on which the 
CCC has made loans, which is now writ- 
ten by three brokers, to the exclusion 
of local agents. 


Purposes of Conferences 


The objective of the administration of 
the National Association is first: To in- 
still into the minds of the Government 
officials the principle that utilization of 
the widest insurance service available, 
where equal or better value is furnished, 
and at equal cost, is economically, so- 
cially and industrially a sound proced- 
ure; second: That the National Associa- 
tion should be in position to offer plans 
to fit the ramifications of the several 
classes of government business, which 
will provide such protection. 

The general subject of all classes of 


Government insurance was taken up 
= the executive council, which is 
eaded by the President of the United 


States, and composed of repre sentatives 
of the Cabinet and heads of government- 
al boards and bureaus. 

The National Association 
nbmitted to representatives of the coun- 
cil that concentration of the Govern- 
ment’s business in the hands of a few 


spokesmen 


preferred brokers or branch offices is 
repugnant to the principles of the re- 
covery program of the Administration, 


epeives a substantial body of citizens 
their business, takes from the Govern- 
1ent a needed local service, and, in cases 
‘ne re property loans are made by the 
Government, denies the property owner 
his inherent right to place his business 
with an agent and in a company of his 
n choosing 
The executive council 
expressed themselves as desirous of 
lelving into the entire question, and 
further conferences will be held. 


representatives 


Home Loan Corporation 


Reo. meeting with the HOLC repre- 
ltatives was a continuation of several 
conferences already held, the matter 
having been formally committed by the 
itional exe cutive committee to Messrs 
\ Ison and Bennett, for investigation. 
From its inception, the HOLC has held 
its first determination not to disturb 
existing relations between borrowing 
home owners and their agents so long 
as the home owner is in position to pay 
his premiums. However, where the Cor- 
poration is forced to pay the premiums 
hich are in default, it has arranged a 

co ntract whereby one company automat- 
ically picks up the coverage. As set 


forth to the Corporation by the Na- 
tional Association’s representatives: 

“It is our understanding that the en- 
tire purpose of the recovery program is 
to conserve business and keep it from 
demoralization. Certainly the objective 
of the HOLC is to make it possible for 
home owners to retain their homes and 
to prevent foreclosure and bankruptcy. 

“A substantial portion of the citizens 
of this country are local insurance 
agents and their employes. For a hun- 
dred years, insurance on residences has 
been the backbone of their businesses. 
An appreciable disturbance in the rela- 
tionship with their home owner custom- 
ers undoubtedly will drive many of them, 
particularly the smaller agents, toward 
bankruptcy. It is believed that a vast 
number of the homes of the country are 
or will become mortgaged to the HOLC. 
Such homes obviously are the properties 
of those in distress, who will find it hard 
to or who are unable to pay such going 
expenses as taxes and insurance.” 

Insurance on Cotton 


Since the Commodity Credit Corpora- 
tion last November entered into an 
agreement with three brokerage firms 
for covering its interests in cotton on 
which it makes loans, the Southern 
Agents Conference has been endeavor- 
ing to recover the business for the 
agents in the cotton growing states. 

Speaking of the interviews in Wash- 
ington last week, as well as the frequent 
ones of recent weeks, Mr. Bennett says: 

“My recent visits to Washington have 
convinced me that government officials 
are not wholly indifferent to the insur- 
ance situation that has arisen by reason 
of emergency necessities. When the 
head of a department or bureau is in- 
stantly confronted with the necessity of 
providing a substantial volume of insur- 
ance protection on properties widely 
scattered, he is likely to call on one hav- 
ing some knowledge or experience in the 
insurance business. Often the advice so 
received has a selfish tinge of benefit to 
the proponent. This, no doubt, is the 
reason for some of the insurance con- 
ditions as we now find them. 


Agents Not Getting Full Share Now 


“Generally speaking, the insurance of 
the Federal Government is now concen- 
trated in the hands of a few brokers or 
branch office managers as intermediaries 
between insurance companies and the 
Government, thus depriving the Govern- 
ment of the services of a far-flung 
agency system domiciled at the location 
of the various properties insured, and at 
the same time depriving these agents of 
a portion of their livelihood previously 
enjoyed. 

“It is in the interests of conserving 
the business of the local agents of the 


country that a definite study is being 
made of these government insurance 
ramifications to the end that an equi- 
table and fair policy may be finally 


worked out and urged upon the Govern- 
ment. 

“To change the old order and have the 
insurance agents of the United States 
brought back into the picture, in so far 
as properties in their localities are con- 
cerned, is now one of the chief objec- 
tives of the administration of the Na- 
tional Association of Insurance Agents.” 


FELLERS HEADS FLORIDA POND 

W. F. C. Fellers of Jacksonville was 
elected most loyal gander of the Florida 
Pond of the Blue Goose at Orlando, Fia., 
June 15. He is also a past most loyal 
grand gander of the order. The Florida 
Pond held a two-day convention. 


More States Approve 
Marine Definition 


PENNSYLY ANIA AND MISSISSIPPI 


Illinois Lifts Ban on Writing of Per- 
sonal Property Floater; Rules on 
Furriers’ Customers 


The Insurance Departments of Penn- 
sylvania and Mississippi have announced 
that they have adopted for use in their 
respective states the uniform definition 
and interpretation of marine underwrit- 
ing and transportation powers. In Penn- 
sylvania the definition became effective 
June 15. Annual policies written prior 
to that date may continue as written to 
expiration but term policies must be 
amended to conform with the ruling not 
later than the next anniversary date. 

On the other hand Director of Insur- 
ance Ernest Palmer of Illinois an- 
nounced on June 15 that effective at 
once the Illinois Insurance Department 
has removed the ban on the writing of 
the personal property floater, sometimes 
1eferred to as the householder’s compre- 
hensive form. Director Palmer has also 
notified marine underwriting companies 
licensed in Illinois that marine policies 
may be issued to cover specified gar- 
ments of customers in the custody of 
furriers and fur stores only under the 
form approved and under the conditions 
set forth in the furriers’ customers’ per- 
sonal policy endorsement which shall be 
made a part of the furriers’ basic policy. 

Several states in the Middle West 
have lifted the restrictions against writ- 
ing the personal property floater due to 
the pressure brought by local agents who 
find themselves up against competition 
offered by insurers not bound by the 
tules governing marine writing powers. 
As yet there has appeared no particular 
demand for this broad form of coverage 
in the Eastern states. Many Insurance 
Departments prohibit the writing of this 
form for the reason that it is feared that 
the combined coverages will be offered 
at a rate considerably below the figure 
which would be reached if the specific 
charges for each type of coverage were 
added together. 





Pearl Moving Part of 
Staff to Cleveland 


The United States branch of the Pearl 
of London has moved its statistical and 
detail departments to Cleveland where 
they are consolidated with those of the 
Monarch Fire and of the Eureka-Secur- 
ity of Cincinnati in the home office of 
the Monarch. This move is being made 
in the interest of greater efficiency and 
economy. The head office in this coun- 
try and the administrative departments 
of the Pearl will remain in New York 
and the head office of the Eureka-Se- 
curity will be continued in Cincinnati. 

William Carlson and ‘Cliff Hock, chief 
agency underwriters respectively of the 
Pearl and the Eureka-Security, will go 
from New York to Cleveland, while A 
E. Hendricks, vice-president of the Mon- 
arch, will spend much of his time in New 


York. Other transfers may be made. 
Under the new arrangement the under- 
writing for the Eastern pari of the cov~- 
try will be done in New York, while 


Cleveland will take care of the mid-west 
and northwest and Cincinnati the south- 
ern and Pacific Coast territories 

Quite likely the capital of the Monarch 
Fire, now $500,000, will be increased. It 
is reported that an addition of $1,000,000 
will be made but this is not confirmed. 


Salem Fire 


(Continued from Page 20) 

Insurance carried—$14,661,652; 
ance paid—$1 1,737,639. 

The Saiem conflagration afforded an 
opportunity to demonstrate the value of 
the adjustment system originated by the 
committee on adjustments of the Na- 
tional Board of Fire Underwriters. Prior 
to this time ample safeguards against 


insur- 





Separation in Chicago 
Effective on June 30 


AGENTS’ PROTESTS OVERRULED 
Five Other Excepted Cities in the West 
Will Be Acted Upon Later by 


Companies’ Committee 


Decision to make effective on June 30 
the separation legislation of the West- 
ern Underwriters Association, adopted at 
the last annual meeting, was made Mon- 
day by the governing committee which 
was charged with enforcement. The rul- 
ing applies only to Chicago, one of the 
six excepted cities in Western Under- 
writers territory. But these other cit- 
ies will be taken up later. 

However, the committee was positive 
in saying that July 1 is not to be con- 
sidered a deadline, meaning that the com- 
panies will be given reasonable time to 
make necessary adjustments. No indi- 
cation was made as to the length of the 
adjustment period, but it was indicated 
that the governing committee would 
consider the problem with circumspec- 
tion, cognizant of the difficulties to be 
confronted in clearing fifty-six mixed 
class one agencies and 364 class two or 
suburban agencies of city. Other ex- 
cepted cities are St. Louis, Cincinnati, 
Cleveland, Milwaukee and Louisville. 

By this action, the committee indi- 
cated that the exhaustive brief of pro- 
test published last week by a special 
committee of Chicago board is overruled 
It was announced that no answer would 
be made to the brief though the company 
men recognized that it covered the ques- 
tion thoroughly from the viewpoint of 
local agencies. They preferred to rest 
upon the denial made at the special con- 
ference between the company represen- 
tatives and Chicago board committee two 
weeks ago. 





TRAVELERS FIRE PROMOTIONS 


Jervey Secretary of Southern Dep't; 
Five Advanced to Position of 
Superintendent of Agencies 
Charles P. Jervey was this week pro- 
moted from the position of assistant sec- 
retary of the Southern department to 
that of secretary of that department, 
succeeding Esmond Ewing who recently 
became vice- president. Mr. Jervey, who 
has had experience as a local agent, 
field man and home office underwriter, 
joined the Travelers Fire on September 
1, 1925, after having served over seven 
years as chief examiner for the Insur- 
ance Co. of North America. His work 
in establishing and extending the opera- 
tions of the Travelers Fire in the South 
has been of high value to the company. 
He has traveled extensively through the 

South. 

William C. Kirkland, Roger W. Wight, 
Howard S. Jarvis, Thomas J. Butler and 
W. E. Boyd, Jr., have been promoted fron 
assistant superintendents of agencies to 
full agency superintendents. They will 
be assigned to the various territorial di- 
visions of the company and continue in 
agency work with increased field and 
home office activities. All of these of- 
ficials joined the company in 1925 and 
have demonstrated their productive abili- 
ties thoroughly. 





duplication of claims had not been set uy 
and experience in other conflagrations 
indicated the need for such protection 
The system provided a plan for organiz- 
ing central adjustment headquarters with 
a card method of registering all claims 
and providing each adjuster with a com- 
plete record of all companies interested 
r ] 





na particul ar so a Prom m re- 
ceiving advices of the catastrop Ger 
eral Manager W 'E Mallalieu 1 disp atched 
Fred J. Breen, then his assistant, and 
now secretary of the National ‘inion 


Fire, to the scene of the fire and the 
results demonstrated the value of the 
plan which has since been utilized with 
equally satisfactory results in a number 
of conflagrations. 











It is not possible to drown the golfing 
Under- 
their 


ardor of the members of the 
Association, in fact 


and honorable game 


writers Golf 
fire for the 
might be subjected to almost complete 
inundation as was the case last week at 
Whippoorwill Club, Armonk, N. Y., on 
the occasion of the Spring Tournament 


ancient 


of that organization, without extinguish- 
ing the enthusiasm of the participants. 

Did it rain? Yea bo! It did, and then 
it did some more. Not only were the 
first-rounders drenched in the morning 
or early afternoon as the case might 
have been, but the second-rounders and 
the first-rounders of the afternoon play 
were treated to a more lavish dose of the 
product of old Jupiter Pluvius. Many of 
the greens were young lakes of June 
wetness making putting by the sub- 
inersible route necessary and the rolling 
hillside fairways of this decidedly inter- 
esting and beautiful golf course might 
more easily have been negotiated with a 
rowboat. 

By the manner in which some of the 
players stuck to their golf as the deluges 
followed one after another, one might 
be pardoned for assuming that the play- 
ers were Baptists of the first water de- 
lighted to disport themselves thusly be- 
fore their fellows to prove their faith. 

Did it rain? Here’s how. At one time 
about four o’clock in the afternoon while 
there were two or three foursomes gath- 
ered in the vicinity of the twelfth tee— 
literally drenched from head to foot—it 
is no exaggeration to state that it was 
scarcely possible to recognize those 
heard talking just across the tee. Frank- 
ly, the writer never had seen nor had 
been out in such a downpour. The 
amazing thing about it all was the re- 
luctance with which those amassed at 
this point decided to call it a day and 
a night and give up the sport for the 
afternoon. Others, however, were not so 
easily moved in that direction and with 
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Underwriters Golf Association Has 
Day of Golf at Whippoorwill Club 


By W. L. Hadley 


slightly wilted flame continued along to 


complete their rounds’ before night 
set in. 

The schedule of events for the day 
was as follows: 

All Day 

(1) 36-Hole Medal Play Handicap 
(individual). 

Afternoon 

(2) 18-Hole Medal Play Handicap 
(individual). 

(3) 18-Hole 
(individual). 

(4) 18-Hole Medal Play 
Handicap (individual). 

(5) 18-Hole Best Ball Foursome (% 
of Combined Handicap not exceeding 10 
strokes difference). 

(6) Best Net Individual Score (morn- 
ing or afternoon) to win leg on Cham- 
pionship Cup. 


Special Events 


Gross Score 


Medal Play. 
Kickers’ 


A special event not on the schedule 
each year is found in the competition 
for the lowest gross score for whatever 
number of par three holes there might be 
on the course where the event is held, the 
scores to be taken from one complete 
round or the best of two complete 
rounds. There are four such holes in 
the Whippoorwill Club layout and there 
were three participants who brought in 
scores of fourteen for a triple tie. 

Another special event was found in the 
Match Play Against Par competition 
open to all members of the Association. 

The Winners 

The winners of the several regular and 
special events were as follows: 

Wilfred Garretson, of the Fire Com- 
panies Adjustment Bureau, with a gross 
score of eighty won a third leg on the 
Championship Cup of the Association 
which has been in competition since 1925, 
and the cup now becomes his permanent 
possession, 

36 Hole Medal Play Handicap 
C. Noble, Merchants Fire 
(Decanter Set) 


18 Hole Medal Play Handicap 
Edwin Stewart, Broker 
(1 doz. High Ball Glasses) 

18 Hole Medal Play Gross Score 
Wilfred Garretson, F. C. A. Bureau 
(1 doz. Old Fashion Glasses) 

18 Hole Medal Play Kickers’ 

Rodney Hitt, Rossia 
(1 Poker Set) 
18 Hole Best Ball Foursome 
L. C. Dameron, Adjuster 
E. S. Jarvis, Agent 
(Golf Shirts) 

Best Net Individual Score A.M. & P.M. 
to win leg on Championship Cup 
Wilfred Garretson, F. C. A. Bureau 

(The Cup) 
Guest Prize 
Hadley, The Eastern Underwriter 
(1 doz. Cocktail Glasses) 
Special Prize— 
Donated by C. F. Sturhahn 
Match Play Against Par 
L. C. Dameron, Adjuster 
(Four Bobby Jones Wooden Clubs) 


Special Prize— 
Donated by Jesse White 

Low Gross Score on Short Holes 

Albert Butler, Ins. of North America 

(Three Bobby Jones Wooden Clubs) 

Those in attendance at the tournament 
and the scores from cards turned in in 
erder of gross by each player follows: 


Handicap 


W. L. 


Oe 80— 9 71 
Ee ee 87—10 77 
a: 0 eee 88—12 76 
J. Froggatt, Jr..........+. 88—12 76 
By ©. BRATION kaiiccenccss 89—22 67 
c Pi, ICSONS 66. ccckdeis 90—12 LI 
ae See 90—15 75 
Col. H. P. Dusham........ 91—18 73 
oe eS ere 91—16 75 
oe ee 91—12 79 
i NE ao oo 9 ia oreo ucetivs 93—25 68 
ey errr 94—18 76 
Si Fe OE Sesias wieantes 95—22 73 
Me IS ash spi alles ase eit . 9—18 78 
ie SEE aise Bais ces 97—10 = 87 
Oe Re 97—17 80 
os s ee ae 100—15 85 
fe Serer 101—25 76 
S. i Pie ee 101—20 81 
Dae Ws wn ka cade eeaae 101—15 86 
ee "eee 102—22 80 
E — ee ee 103—25 78 
E. Mulvehill ........... 103—25 78 
E. W. WO: 63 coxncecan 105—25 80 


No cards were turned in by W. E. 








standing. 


to assume. 


Cagle 


Gritish Dominions 
Insurance Company Limited 





of Hondon, England 


A fine old English Company of high character and 
It is one of the largest Companies of Great 
Britain doing business in the United States and writes 
all the hazards a Fire Insurance Company is permitted 


UNITED STATES BRANCH 


90 JOHN STREET 
New York 
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Boyd, Jr., C A. Ludlum, A. Valensi, R. 
P. Barbour, J. S. Turn, T. F. Handy, B 
W. Blakey, H. M. Robertson and A, B. 
Roome. 

A real “duckey” time was had by all 
and there is keen enthusiasm abroad in 
connection with the Fall Tournament of 
this never say “drown” Association of 
insurance personalities. 


NEW YORK EXCHANGE ACTS 
Dwelling Catastrophe, Landlord’s Fur. 
nishings Clause and Other Sub- 
jects Taken Up 
The New York Fire Insurance Ex- 
change last week adopted an amendment 
to the dwelling catastrophe cover which 
permits its attachment to any one or 
more of the items in the fire policy. The 
landlord’s furnishings clause was amend- 
ed to permit the insuring of gas and 
clectric cooking equipment as part of the 
building, at the building rate. Such prac- 
tice is optional up to July 1, 1935, when 
it becomes mandatory. ‘This action 
broadens the landlord’s furnishings coy- 

erage. 

It was voted that the congested dis- 
irict charge in the Harlem, or Upper 
East Side, district, be taken off the con- 
tents of those risks which conform to the 
building code requirements as to fire- 
proofing to the first floor, where the ex- 
change so certifies by proper publication 
for each risk. This makes the practice 
in the Harlem district conform to that 
adopted for the Lower East Side several 
years ago 

Suspension of the rule adopted in Feb- 
ruary dealing with general minimum or 
class rates for buildings and (or) con- 
tents in the non-fireproof mercantile 
schedule was voted yesterday. Pending 
further conferences with the New York 
State Insurance Department, all property 
formerly rated under the rule will be 
rerated. 

The full survey report on non-fireproof 
buildings was cxtended from three to five 
years, the procedure followed on fire- 
proof buildings. The tife of the affidavits 
of values for average rates was extcnded 
from one to three years. 





E. H. Sigison, Fire Rate 
Manager at Buffalo, Dies 


Edward Harrison Sigison, manager of 
the Buffalo division of the New York 
Fire Insurance Rating Organization, died 
last Saturday morning at his summer 
home at Crescent Beach, Ontario, fol- 
lowing a heart attack the day before. 
Funeral services were held at Crescent 
Beach Monday afternoon. Born on July 
21, 1874, at Buffalo Mr. Sigison was 
graduated from Lehigh University as an 
electrical engineer. 

In January, 1901, he joined the electri- 
cal department of the Buffalo Associa- 
tion of Fire Underwriters. His appoint- 
ment as manager came on April 15, 1911. 
He remained in that post until the rating 
work of the Buffalo Association was 
taken over by the Rating Organization 
and then he became manager of the Buf- 
falo division. His work as rating man- 
ager was highly satisfactory and _ his 
passing is deeply mourned by all who 
had contact with him. For some years 
Mr. Sigison had been in poor health. 
Surviving him are his widow and a 
daughter, 





FRED. J. HUMMEL DIES 
Frederick J. Hummel, Sr., 70 years old, 
for forty years a leader in Louisville, 
Ky., insurance circles, died Thursday 
morning in his home. He had been in 
ill health for four years. Mr. Hummel 
was a member of the insurance firm of 
Hummel & Meyer and was active in 
business until 1930. He was a member 
of the Board of Fire Underwriters. Sur- 
viving Mr. Hummel are two sons, a 
brother, five sisters and two grandsons. 
One of his sons, Harry H. Hummel, is 
assistant manager of the Kentucky Ac- 
tuarial Bureau. The other, Fred J. 
Hummel, Jr., was connected with his 
father in the Hummel & Meyer Agency. 
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Not RESPONSIBLE 
PERSONAL PROPERTY 
Unless Checked 


with the 


Your clients cannot 
hold YOU responsi- 
ble for lost personal 
effects if you have 
told them about our 


All Risks Personal 
Effects Policy. 
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The AMERICA FORE GROUP 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
First AMERICAN FIRE INSURANCE COMPANY 
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NIAGARA FIRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FipELITY AND CASUALTY COMPANY 


ERNEST STURM. Chairman of the Boards 
BERNARD M. CULVER, Presiden 


New York,N.Y. 
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eshte panes Are 
Protected by States 


COMMISSIONER BONEY SPEAKS 
North Carolina Seemennse Dep’t Head 
Believes Federal Regulation Is 
Not Essential 
Much of the protection and many of 
the safeguards sought by local agents 
under their proposed N.R.A. code of fair 
practices are already provided by the 
state through insurance laws and rulings 
of the insurance departments, Commis- 
sioner Dan C. Boney of North Carolina 
said when speaking before the annual 
convention of the North Carolina Asso- 
ciation of Insurance Agents last week. 
He analyzed the agents’ proposed code 
section by section, pointing out the state 
statutes which regulate most of the 
abuses. Acquisition costs and associa- 
tion principles and practices are two sub- 
jects, however, which the Insurance De- 
partment feels should be left to the com- 

panies and agents. 

“You will observe, therefore, that the 
agents in this state have offered to them 
practically all of the protection that was 
sought in your code as our state laws 
have already anticipated the troubles 
complained of by your code authorities,” 
Commissioner Boney said. 

“Long before federal regulation through 
codes was conceived the evolutionary 
process of equitable administration built 
for you a series of laws excellently suit- 
ed to your requirements. There is little 
need for more laws but great need for 
respect of present laws. The regulatory 
statutes we now live under were primar- 
ily written for the protection of the busi- 
ness—with full regard for the welfare of 
the public who purchases insurance and 
for the local agents who conduct the 
business. 

“Rugged individualism and, in many 
cases, unadulterated selfishness has de- 
feated the purpose of these laws. All 
laws are for the protection of society. 
Your insurance laws are for the protec- 
tion of your livelihood; use them and 
succeed; ignore them and eke out hard 
existence. No law can succeed unless 
it receives the whole-hearted support 
and co-operation of those whom such 
law seeks to control. 

“May I assure you there is no timidity 
upon my part in enforcing our insur- 
ance law; this is not only my sworn 
duty but it is a personal conviction as 
well, and with your full co-operation and 
support we can achieve a much better 
enforcement of those sections of our 
statute which offer the agents a full 
measure of protection as well as the in 
suring public.” 


Premium Gains 


(Continued from Page 1) 

now than for some years past the slow, 
but apparently steady, gains in premium 
income, are certain to aid the underwrit- 
ing experience of the companies on the 
whole, and place them in a position to 
meet an increase in losses. The Chicago 
fire, the pier fire in Brooklyn, the whis- 
key loss at Lexington, Ky., are instances 
of major losses such as are to be ex- 
pected. But no marked increase in small 
mercantile and dwelling house losses is 
noticeable and the adjustment bureaus 
are still complaining about a lack of 
business. On the whole the fire com- 
panies are fairly well satisfied with the 
first half of this year because while pre- 
dictions of rapid recovery were not ful- 
filled, no serious setbacks other than the 
drought in the West were encountered 
during a period which was admittedly 
critical. 

The position of many local agents is 
perhaps less certain than that of most 
companies. Prominent producers say 
that the average agent is having more 
difficulty than heretofore because first 
an increasing amount of premium income 
is written through other than local 
agency sources and second because the 
companies have still far too many local 
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the traditions of more 


than a century of faithful 
and reliable service to agents 
and policyholders in every 


part of the world. 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, President 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, Manager 
75 Maiden Lane, New York 


The Oldest New York Insurance Company 


NORWICH UNION 
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75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
H. L. CALLANAN, President and General Manager 
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Freeman Is Seeiian 
At A. F. A. Convention 


TALKS ON CLU LU 'B PROGRAMS 
Springfield F. & M. Advertising Mana. 
ger Tells of Experience in Ad- 
vertising Club 


Charles E. Freeman, superintendent of 
the business promotion department of 
the Springfield Fire & Marine, was one 
of the speakers at the thirtieth annual 
convention of the Advertising Federa- 
tion of America held at the Hotel Penn- 
sylvania in New York City this week. 
Mr. Freeman spoke before a meeting of 
the Club Activities Conference on the 
subject, “Selling the Club to the Speaker 
and the Speaker to the Club.” 

Mr. Freeman is president of the Ad- 
vertising Club of Springfield and has 
served for several years as chairman of 
the speakers’ committee. The motto of 
the Springfield club is “To help to exert 
a stimulating influence on business,” and 
Mr. Freeman said that as an insurance 
man his membership in the club has 
been a personal inspiration for him to 
do his job better. 

In his address Mr. Freeman said that 
getting speakers goes back to the forma- 
tion of a program in advance and the 
careful analysis of the club membership 
so that the different speakers will each 
contribute something that the members 
want to know. He stressed the impor- 
tance of going after the speaker with 
well-written letters, telling him what he 
should know, giving him his topic and 
outlining the entire program for the 
meeting. He continued: “Make the 
speaker welcome, give him a good audi- 
ence and write him a letter-of thanks at 
once so that he will feel his visit was 
one of benefit to both himself and the 
club.” 

In emphasizing the importance? for an 
advertising club to send out publicity 
material of high type, Mr. Freeman ex- 
hibited letters and printed matter used 
by the Springfield group. 


FIRM’S OFFICERS HONORED 
Members of the staff of Appleton & 
Cox, Inc., marine underwriters in New 
York, gave a testimonial dinner to their 
well-known president, Douglas F. Cox, 
and other officers on Tuesday evening at 
3usto’s restaurant. The dinner was an 
expression of appreciation for the firm’s 
generous consideration of the members 
of the staff at all times and particularly 
during the depression. W. L. Onder- 
donk was general chairman and Ramsey 
McElvery toastmaster. Short talks were 
made by President Cox and V‘ce-Presi- 
dents C. Curtis Macy and H. E. Mance 

Entertainment and dancing followed. 


representatives throughout the country. 
As time passes and business practices 
change the local agency system is con- 
stantly confronted with new challenges 
and must adjust itself accordingly. In 
the final analysis, though, the American 
Agency System has proved itself the 
most satisfactory method for procuring 
business for the stock companies and for 
adequately servicing the needs of the in- 
surance buying public. 

During the first half ‘of this year the 
troublesome subject of an insurance cod 
with competitive practice sections was 
disposed of by the N.R.A. decision not 
to ge beyond re-employment agreements 
for so-called service industries, includ ne 
insurance. At the present time fire in- 
surance is deeply engaged in the probh- 
lem of separation of mixed agencies in 
the excepted cities of the East and Mid- 
dle West, and while this matter is gain- 
ing widespread attention among compan- 
ies and agents in those particular c tics, 
it is fully expected that the disturbance 
arising out of the separation movement 
will be of a comparatively temporary na- 
ture and that in the end the business 
will gain thereby. Assoc‘ation compan- 
ies feel that closer co-operation with 
their agents will be achieved ultimately 
by virtue of insistence upon separation. 
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LOYALTY GROUP 


NEAL BASSETT, President 








JOHN R, COONEY, Vice-Pres. ances > KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. . R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. RMAN AMBOS, ,Vice-Pre E. G. POTTER, 2d V.-Pres. Ww. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d or, T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 

CAPITAL 
$ 9,397,690.00 Organized 1855 





NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 

















oe * R. COONEY, Vice-Pres. ——_ =~ KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
. E. WOLLAEGER, Vice-Pres. ERMAN AMBOS, es E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V. rae. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
JOHN R, COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Ma? =f E. G. POTTER, 2d V. -Pres. w.w POTTER, 2d Vice-P res. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R, Coney, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
Ww. LLA EGER, Vice-Pres. HERMAN AMBOS, Mart: E. G. POTTER, 2d V.-Pres. W. POTTER, 2d Vice-Pres. 
E ALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
eee R. Wg ny yh Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
WOLLAEGER, Vice-Pres. HERMAN AMBOS, Morte E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
E WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
w. . WOLLAEGER, Prestgons JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. gag 1 A. CLARK, Vice-Pres. 
. R. M. SMITH, Vice- HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice- ae 
JOHN R. coment. Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. Ww. W. POTTER, 2d Vice-Pres. 
WALTER de SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
NEAL BASSETT, Vice-President 





CHARLES L. JACKMAN, President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 





$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
eee R. _Coemey. Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. R. M. SMITH, Vice-Pres. 
WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. w. W. POTTER, 2d Vice-Pres. 
EE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 


- WALTER J. SCHMIDT, 2d V.-Pres. 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 

J. SCOFIELD ROWE, Vice-Chairman 
H. S. LANDERS, President J. C. HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
E. G. POTTER, 2d Vice-Pres. E.R. HUNT, 3rd Vice-Pres’t S.K.McCLURE, 3d Vice-Pres. T. A SMITH, Jr., 3rd Vice-Pres. F. J. ROAN, 3rd Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
WINANT VAN WINKLE, Vice-President J.C. HEYER, Vice-President JOHN R. COONEY, Vice-President 
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Chairman of Royal 
Presents Statement 


ASSETS OF  £44,492,603 


Cood Profit Made on Fire Business; 
Accident and General Account Also 
Showed Improvement in 1933 


TOTAL 


The chairman of the Royal, A. Allan 
Paton, C. B., at the eighty-ninth annual 
general meeting of the shareholders held 
at the company’s head office at Liver- 
pool, said that since the previous annual 
meeting there have been indications of 
some improvement in the economic po- 
sition, at any event so far as Great 
Britain was concerned. A more wide- 
spread fecling of confidence, evidence of 
revival of trade and expanding industrial 
activity and a reduction of unemploy- 
ment were encouraging features he men- 
tioned. Referring to the World Eco- 
nomic Conference held last year in Lon- 
don, the chairman expressed regret that 
there had not been a more satisfactory 
outcome to its deliberations in the direc- 
tion of the concerted removal of many 
of the influences tending to restrict in- 
ternational trade. He deplored the lack 
of voluntary co-operation, but felt that 
a measure of recovery is apparent. 

The chairman’s report treated in de- 
tail the different departments of the 
Royal. In the fire department the ag- 
gregate premiums were £5,531,000 which 
was less than 4% lower than for 1932. 
The profit was £501,000, a material im- 
provement over the previous year, being 
91% of the premium income as against 
£281,000, or 4.9%. He called attention to 
the welcome reduction in the fire waste 
throughout the United States where the 
reported damage was less than at any 
time during the past sixteen years. At 
the end of 1933 the fire fund amounted 
to £5,712,000, representing 103% of the 
premium income. 

Marine Results 

The net premiums of the marine de- 
partment amounted to £809,000, claims 
and expenses to £440,000 and the balance 
carried forward was £368,000, or 45.5%, 
compared with 48.7% for the previous 
year. Premiums for 1933 showed a de- 
crease of £108,000, or 11.8% on the 1932 
premiums. Such reductions were a 
marked feature of marine insurance ac- 
counts generally during 1933 and the 
chairman pointed out that in the aggre- 
gate the decrease in net premiums shown 
in the published marine accounts of Brit- 
ish companies amounted to over £1,500,- 
000 and represented a decline of about 
15% on the 1932 premiums. He said this 
decline was traceable to a reduced vol- 
ume of overseas trade, lower commodity 
prices, lower valuations on hull risks, and 
te lower ratings in all sections. 

Premiums in the accident and general 
insurance account were £5,007,000, a re- 
duction of only £54,000 from 1932. In 
commenting on the profit of £107,000, 
which was an improvement over 1932, 
the chairman said that it had again been 
affected by the unsatisfactory experience 
of workmen’s compensation business in 
the United States. The fund in the ac- 
cident and general insurance fund 
amounted to £5,005,000, approximately 
100% of the premium income. 

The life and annuity funds were £25,- 
596,588. Total funds of -the company at 
the close of 1933 amounted to £44,492,603. 

Discussing the assets of the Royal Mr. 
Paton said in part: “The total invested 
assets of the company amount to £48,- 
786,000 as compared with £45,719,000 in 
the balance sheet for 1932. The problem 
of the safe investment of these funds is 
one of the most important of the mat- 
ters which constantly engage the atten- 
tion of your board, and we are indebted 
to the finance committee in New York 
for their valuable services in connection 
with the very important interests of the 
company in the United States. Your 
directors have felt that.in these days of 
uncertainty 2 policy of conservative 
finance, calculated to preserve as far as 
practicable the capital value of your in- 
vestments, is more than ever necessary, 
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and it may be of interest to you to know 
that our investments in British and 
United States Government securities 
amount to £17,473,000, an increase of 
{2,034,000 over the previous year. Ex 
pressed as a percentage they form 42% 
of our total Stock Exchange invest- 
ments.” 


KIEFER WILL PROBATED 

Fred W. Kiefer, veteran fire and cas- 
ualty agent, disposed of an estate val- 
ued at $42,000 by his will filed for pro- 
bate last week. To his son Ralph Kiefer, 
he willed the business of Fred W. Kiefer 
& Co. and the remainder of the estate 
is to be divided equally between the son 
and the decedent’s daughter, Elsie E. 
Catlin. 





AROUSED OVER I. U. B. RISKS 
Kentucky Commissioner May Investigate 
Writing of Pepper Distillery Poli- 
cies; Agents Fear Bad Practices 
Although announcement has been made 
of final agreement as between adjusters 
representing the companies and_ those 
representing the assured in the fire loss 
at the James E. Pepper & Co. distillery, 
Lexington, Ky., of the Schenley Prod- 
ucts Co. of New York, it would appear 
that the matter is not nearly closed with 
the mere adjustment of the loss. Insur- 
ance Commissioner G. B. Senff of Ken- 
tucky has plainlv stated that he does not 
like the methods apparently used: in 
writing of the line by the I. U. B. com- 
panies, and that he intends to make a 
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Ir the policyholder is to get the 


thorough investigation of the transac- 
tions involved, and the many rumors and 
charges that are floating about in con- 
nection with said methods. 

While company men are inclined to 
claim that most of the trouble lies in 
the fact that local agents are not familiar 
with I. U. B. methods of underwriting, 
establishment of filed rates, etc., still the 
local agents, in addition to being bitterly 
opposed for the most part to I. U. B. 
writing, cannot condone certain alleged 
company practices in the writing of the 
Schenley coverage. 


W. E. Mallalieu, general manager of 


the National Board of Fire Underwrit- 
ers, was expected back in New York yes- 
terday from his trip to the Pacific Coast. 
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security for which he pays, the 
company issuing his policy must 
have the reserve strength necessary 
to meet all contingencies. 

With assets practically twice liabil- 
ities, the companies of the FIREMAN’S 
FUND GROUP guarantee this strength. 

Today, a connection with a company of the 


Fireman’s Fund Group is more of an agency 
asset than ever. 


Fire Automobile -Marine - Casualty «Fidelity » Surety 


IREMANS 


FUND GROU 


Firemans Fund Insurance Company ~ Occidental Insurance Company 
Home Fire & Marine Insurance Compan 
Fireman's Fund Indemnity Company ~ Occidental Indemnity Company 


NewYork - Chicago 


* SAN FRANCISCO 


Boston - Atlanta 
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Virginia Agents 
Re-elect J. J. Izard 


ANNUAL CONVENTION IS HELD 





Association Condemns Practice of Com- 
panies Naming Salaried Employes 
as Countersigning Agents 





Licensing of salaried employes of com- 
panies as countersigning agents was 
condemned by the Virginia Association 
of Insurance Agents in a_ resolution 
adopted at its thirty-sixth annual meet- 
ing at Staunton last weck and the ex- 
ecutive committee was re quested to en- 
deavor to prevail upon companies re- 
sorting to this practice to discontinue it. 
The resolution recited that resident lo- 
cal agents were being deprived of their 
legitimate income and that the practice 
was contrary to the spirit of the resident 
agents law. 

The association also went on record 
condemning the action of the Commodity 
Credit Corporation in placing all cotton 
financed by that corporation with a firm 
of New York brokers, a Texas general 
agent and a North Carolina agent, thus 
“depriving the Southern local agents of 
their largest single source of income. 
Such action, the resolution declared, is 
contrary to the President’s national re- 
covery act since it tends to narrow the 
distribution to a few and remove the in- 
come from the local communities where 
it would do the most good. It was de- 
cided to address a letter to President 
Roosevelt “protesting against this injus- 
tice and asking that he order this busi- 
ness be restored to the agents.” 

The convention was in session for two 
days at the Stonewall Jackson Hotel. 
James J. Izard of Roanoke was reelected 
president. Other office rs chosen for the 


ensuing year were: W. J. Perry, Jr., 
Staunton, first esenian: sen W. 
Sebrell, Jr., Lawrenceville, second vice- 


Farmville, 
It was 


president; Frank S. Blanton, 
secretary-treasurer (reelected). 
announced that the president 
name the executive committee and heads 
of the other committees later. 

More Members Sought 

Each member of the association was 
urged to use his best efforts to procure 
at least one member qualified for mem- 
bership in the association during the 
coming year. 

Incorporation of the association was 
recommended by the executive commit- 
tee in a report reviewing its activities 
during the past year. No action, how- 
ever, was taken in the matter. The com- 
mittee was of the opinion that a full 
time salaried manager would be of in- 
estimable benefit to the association as 
well as to the individual agents if the 
right person were obtained but owing to 
general business conditions it was deem- 
ed inadvisable to recommend putting the 
plan into effect at this time. 

The committee reported that one of 
the most troublesome cases with which 
it had to deal during the year was that 
of an agent representing both stock and 
mutual companies. It was unable to 
make much headway in dealing with the 
agent direct and finally had to depend 
upon other local agents in the com- 
munity to help it out. They organized 
a local board and induced him to become 
a member and in doing so he agreed to 
give up his mutual connection. 

The association reversed the usual or- 
der, devoting the first day of the session 
to executive matters instead of the sec- 
ond, and the plan proved so satisfactory 


that it was decided to repeat it next 
year. 
Price Competition 
Lewis C. Adair, resident manager at 


Atlanta for the Fidelity & Casualty, read 
a paper in which he discussed the ques 
tion of price competition. On this point 
he said: “It has been my observation 
that the agencies meeting the greatest 
and most uniform success in combatting 
price competition which is encountered 
by the old line stock agents have been 
those which have undertaken not only to 


would * 


meet the most obvious requirements of 
their customers but which have also 
through intelligent consideration of cus- 
tcmers’ exposures endeavored to supply 
complete and adequate protection. 

“It goes without saying that all of 
their customers will not buy all of the 
various casualty and surety lines. The 
fact remains, however, that if the agent 
seriously presents them to his customers 
for consideration, in the light of the cus- 
tomer’s exposure as compared with cost 
of protection, he almost invariably works 
himself into the status of insurance ad- 
viser, rather than a mere seeker of or- 
ders for policies and collector of pre- 
miums.” 

Relations with Field 

In presenting greetings fromi the field 
men, Dan L. Coulbourn, state agent for 
the National of Hartford and nephew 


of Colonel Joseph Button, former Vir- 
ginia commissioner, said: “There was a 
time when company field men were 


Bored to death?... 


Tired of using the same old arguments...of having to 


battle for business? 


Many insurance men secure new business and keep old 
business secure through cooperation with A.D.T. repre- 
sentatives and by discussing A.D.T. Protection Services 
with their prospects and customers. A.D.T. increases the 
effectiveness of existing protection measures—and in- 
creased protection invariably means a better break for 
both the insured and the insurer. 


Why not explain the economic advantages of Central 
Station Automatic Sprinkler Supervision and Aero Auto- 
matic Fire Alarm Service? Often they are employed as 
substitutes for watchmen—because they usually cost 
much less and always are far more effective safeguards 
for the client's property and business—and for premium 


income. 


May we send you explanatory literature—or have a 
representative explain A.D.T. possibilities and arrange 


to cooperate with you? 
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AMERICAN DISTRICT TELEGRAPH CO. 
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looked upon by the agents as policemen 
or game wardens of this business. But 
times have a peculiar way of changing. 
At the present moment it seems to me 
that we are a great deal more dependent 
upon you to maintain the ethics and in- 
tegrity of the business than you are 
upon us.” 

In a paper on “Company and Agents 
Co-operation,” Charles J. Duke, promi- 
nent local agent of Portsmouth, who 
served during the past year as chairman 
of the legislative committee of the asso- 
ciation, said: “There have been certain 
instances in which companies and agents 
have disagreed and have not appreciated 
the honest difference of opinion which 
bas existed between the two. The effect 
of this has been harmful. How can we 
hope to develop and stimulate public 
confidence if we disagree among our- 
selves. Problems between companies 
and agents should be settled by confer- 
ence and co-operation. Legislative rem- 
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edies for our ills are unwise and seldom 
have the desired effect.” 
Legislative Report 

The report of the legislative committee 
which Mr. Duke presented was in part 
as follows: “The commission to codify 
the Virginia insurance laws did not com- 
plete its duties in time to report to this 
year’s session of the general assembly. 
Its work is being carefully and syste- 
matically performed under the supervi- 
sion of the insurance department and 
when finally completed will, in our opin- 
ion, accomplish many needed reforms 
Your committee has been co-operating 
with the commission and has placed par- 
ticular emphasis upon an agency qualifi- 
cation measure and a regulation seeking 
to curb the practice of placing business 
im non-admitted companies. We are 
pleased to report that our recommenda- 
tions have received favorable considera- 
tion and we have reason to believe that 
a satisfactory solution will be found.” 

















Albany Field Club Meets 
The June meeting and outing of the 
Albany Field Club, one of the oldest of 
this class of organizations in the East, 
took place at the Woolfert’s Roost Coun- 
try Club in the suburbs of Albany last 
and evening. The 


Friday afternoon 


afternoon was devoted to golf, cards and 
other outdoor and indoor sports. Sev- 
cral local agents had been invited by 
members, notably “Ed” Dignum, veteran 
Albany agent and for many years an 
officer of the Albany local board. “Ed” 
preserves his health and cheerfulness of 
m'nd throughout his years, which have 
been many. He was looked after by 
“his” Special Agent Jack Dacey of the 
Boston, and it warmed my heart to note 
the. splendid personal relationship be- 
tween these two men who have passed 
through stress and = storm together. 
Henry Soden of the Soden Agency. Co- 
hoes, N. Y., was also present. Mr. Soden 
has been in the business over forty years, 
having grown gray in the service of the 
companies he represents. Dav'd David- 
son, president of the club, presided, and 
golf prizes were awarded, “E. H. H.” of 
the Firemen’s being entrusted with the 
onerous and responsible duty of shuf- 
fling the prize cards for non-golfers. 

E. C. Niver of the Adjustment Bureau, 
recently promoted to a general supervi- 
sory capacity over the Bureau’s Eastern 
branch offices in New York State, with 
headquarters at Albany, was elected a 
member of the Field Club and made an 
interesting speech. His superiors, in my 
opinion and in the opinion of others, 
used very good judgment in installing 
him in the responsible position he now 
holds. He has that all important ingre- 
dient so necessary for success in field 
work, personality, and the God-given 
quality of being able to make and hold 
friends. The latter quality is even more 
important than the first and does not 
always follow. To keep friends through 
all the vicissitudes of the business is the 
acid test, after making them. 

\mone old-timers were the energetic 
and bubbling George Krank of the Han- 
over: Bob Kelton, formerly special agent 
of the New Hampshire. now enceessful 
local agent at Newburgh, N. Y.; J. A. 


Brown, district secretary of the Albany 


branch of the N. Y. Fire Insurance Rat- 
ing Organization, an efficient, just and‘able 
rating organ‘zation officer and nersonally 
very popular; B. C. Chittenden, affec- 
tionately known as “Chitt.” now mana- 
ger of the Albany branch of the Ad- 
justment Bureau, who had h-econe a 
grandfather that afternoon and whom I 
greeted with many others as “Grandpa” 
at the social session before the dinner 
His daughter at Buffalo became the 
mother of a girl that afternoon, and 
“Chitt” was anxiously awaiting further 
news from his wife at Buffalo. Here’s 
long life and happiness to grandparents, 
parents and the granddaughter! 

Mr. Delaney of the & L. & G,, 
chairman of the amusement committee; 
who had worked hard to make the meet- 
ing a success, was given a vote of thanks 
The dinner was on time instead of, as 
formerly. two or three hours behind 
time, which was appreciated by members. 
I personally thanked him for perform- 
ing this seemingly impossible feat—that 
is, getting everybody and everything on 
time. Jack Dacey of the Boston had 
some difficulty in getting his fish (or was 
it steak?). The waiter seemed to get 
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New York State Agent, Firemen’s of N. J. 


all mixed up and brought him the wrong 
dish several times, until finally he yot 
what he wanted, after others had fin- 
ished. 

John Wallberg of the America Fore 
was present, coming from Poughkcepsie, 
though very busy, to lend his presence 
and add to the enjoyment of his many 
good friends. Mr. Kelly of the National 
was there. A cultured gentleman and a 
darn good insurance man, it is always a 
pleasure for all to come in contact with 
him. Ed Pond of the National Union 
also functioned in making the meeting 
an enjoyable affair. It was one of the 
most successful meetings I have had the 
pleasure of attending. 

The recent passing of good old Al 
Davis and Bill Lenox added a tinge of 
sorrow to the meeting, and suitable reso- 
lutions were passed. 

Contrary to some, I consider these 
mectings of immense benefit to the esprit 
de corps of the entire field force. They 
are non-partisan in every respect; the 
men meet as personal entities irrespec- 
tive of business affiliations and talk over 
many important matters in a comradely 
spirit, though competitors. i 

Woolfert’s Roost was originally the 
home of the famous actor, Fritz Wil- 
liams, of the last century. Then it was 
acquired by David B. Hill, New York 
State leader, governor and senator and 
presidential possibility during the Cleve- 
land administration. Much political his- 
tory was made here. It burned about five 
or more years ago and was rebuilt as a 
country club. It was formerly away out- 
side of the city limits, but the city is 
gradually building out that way. It is 
magnificently located with a view over 
the upper Hudson valley and the distant 
Berkshires. It is on the historic Lou- 
donville road, named for the British 
General Loudon of colonial and Revo- 
lutionary fame. 


NEW ENGLAND POND ELECTS 

Percy E. Nute was elected most loyal 
gander of the New England Pond of the 
Blue Goose at the annual meeting held 
in Boston. John A. Arnold was elected 
supervisor of the flock. The other offi- 
cers are: Walter V. Hatfield, custodian 
of the goslings; Julius S. Graves, guard- 
ian of the pond; Joseph Atwood, keener 
of the golden goose ege, and H. V 
Thayer, wieclder of the goose quill and 
d-legate to the grand nest convention. 


NORTH AMERICA DIVIDEND 

Directors of the Insurance Co. of 
North America have declared a semi-an- 
nual dividend of $1 a share, payable July 
16 to stockholders of record June 30. 
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$5 Minimum Premium For 
Auto Risks Favored Herz 


Automobile underwriters in the East, 
South and Far West are not following 
their associates in the Middle West in 
seeking a reduction in the minimum fire 
and theft premium from $5 to $3. It is 
believed likely that the Middle West will 
secure the reduction desired when the 
new manual is issued in July and that 
there will also be some reduct’ons in 
convertible collision rates. The Middle 
West, which resents somewhat control 
of automobile underwriting from East- 
ern centers, contends that competition 
for fire and theft business on low-priced 
new and second hand cars is so keen in 


that territory that agents representing , 


association companies’ can secure little 
business with a $5 minimum. 

In this section of the country the $5 
minimum is considered fair by the com- 
panies and most agents and assured on 
the ground that the cost of writing and 
handling such insurance amounts to 
more than the premium would be if own- 
ers of old and low-valued cars paid just 
the straight premium, totaling perhaps 
$1.50 or $2. While there is considerable 
division of opinion among automobile un- 
derwriters as to rating low-valued cars 
for fire and theft the majority of com- 
pany men favor the present minimum, 
with possibly the addition of some of the 
miscellaneous coverages other than col- 
lision, so that the assured will not feel 
that he is the subject of discrimination. 

MISS BERESFORD ENGAGED 

Percival Beresford, United States man- 
ager of the Phoenix of London, and Mrs. 
Beresford have announced the engage- 
ment of their daughter, Miss Barbara 
Ethel Beresford, to Edwin Carroll Booth, 
son of Mrs. Edwin L. Booth of Win- 
chester, Mass. Miss Beresford is a 
graduate of Ethel Walker School, Sims- 
bury, Conn., and a member of the Juntor 
Service League of Short HIlls, N. J. She 
is also an expert squash racquet player. 
Mr. Booth was graduated from Yale in 
1929. 
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Admitted Assets 


Capital Stock . 

Reserve for Unearned Premiums 
Reserve for Losses 

Reserve for Taxes and Other Expenses 
Reserve for Dividends 

Reserve for Contingencies (Special) 
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LIABILITIES 


Net Surplus (Based on December 31, 1933, Market Prices) 


Surplus Available for Protection of Policyholders 


National Fire Insurance Company 
OF HARTFORD, CONN. 


S. T. MAXWELL, Vice-President 


Statement December 31, 1933, to New York Insurance Department 


$39,924,452.58 


$ 5,000,000.00 
14,302,959.18 
1,984,950.21 
1,049,490.04 
250,000.00 
3,769,288.38 
1,700,000.00 
11,867,764.77 


$39,924,452.58 
$16,867,764.77 








New Dwelling House 


Form For Pacific Coast 

A new seven-point dwelling house form 
is being drafted by the Board of Fire 
Underwriters of the Pacific for use in 
Coast territory. The form, which has 
been approved by the membership, is to 
be used in connection with the standard 
dwelling house fire form and incorporates 
the additional coverages of aircraft, ex- 
plosion, hail, motor, vehicle, riot and 
windstorm damage hazards and waives 
the fallen building clause at an addition- 
al rate of ten cents per hundred per an- 
num or twenty cents per hundred for 
three years on frame dwellings. The 
charge for brick dwellings will be fifteen 
cents per annum or thirty cents for 
three-year term. 

While the new form has received the 
approval of the necessary number of 
member companies it has not yet been 
printed nor has the release date been 
announced. 





SAMUEL R. FELLER ENGAGED 

Samuel R. Feller, first deputy insur- 
ance superintendent of the New York 
Department, and Miss Margaret Blum, 
daughter of Mr. and Mrs. Milton C. 
Blum of Deal, N. J., and New York, are 
engaged to be married. Miss Blum is 
prominent in social service work and has 
studied here and abroad. Mr. Feller was 
educated at Columbia University and is 
a member of Phi Beta Kappa. He was 
admitted to the New York bar some 
years ago. Friends of the hard-working 
and widely-known deputy superintendent 
are extending congratulations. 





PERCY LING CONVALESCING 

Secretary Percy Ling of the North 
British & Mercantile group is now re- 
cuperating from a successful operation 
on his eye performed at the Flower Hos- 
pital. The home office staff early this 
weck sent him a bouquet of roses as a 
token of good wishes. 
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The picture in the circle shows lower New York in 1875 when the Trinity 
Church spire at the head of Wall Street was the tallest structure on the skyline. 
The Royal Building is at the extreme right of the above picture. Both pictures 
were taken from Brooklyn. (Photos by Brown Bros. and Irving Underhill.) 


Skylines are graphs of commercial progress— Chicago in 1871, Boston in 1872, Baltimore 
towering records of the nation s growth. in 1904, San Francisco in 1906 — these Com- 
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panies promptly met losses totaling more than 


Royal-Liverpool Companies were providing 
, 20,000,000. Alt tl | tl 2 forms 
insurance protection when New York had hardly $ tae alain a | 


of insurance written, the Companies listed below 


outgrown the proportions of a seaport town— oe paid _ onal es $700,000,000 és the 


when San F rancisco was scarcely more than a : ; bh ° € 
insuring public in this country. 


settlement of tents. 
To alert agents who envision future skylines 


When flame-swept skylines have crumbled, the Royal- Liverpool organization can offer the 
only to rise to loftier heights, Royal- Liverpool representation of Companies which have built 
Companies have contributed substantially to their their own skylines of prestige and accomplish- 


reconstruction. In four great conflagrations — ment on firm foundations of {nancial security. 


ROYAL: LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. . CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD.. ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. © QUEEN INSURANCE COMPANY OF AMERICA 
FEDERAL UNION INSURANCE COMPANY ® THE NEWARK FIRE INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD. ® STAR INSURANCE COMPANY OF AMERICA 
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poe Pushing Side-Lines Getting 
Increase in Production This Year 
C. D. Minor, Royal-Liverpool Groups, Tells How Use and 


Occupancy and Explosion Insurance Can Be Sold Now 


With Profit to Assureds and Agents 


Despite mutual competition, hard times 
and other factors, the alert, aggressive 
agent who is willing to make use of the 
suggestions given by his companies on 
various types of coverage is able to get 
C. D. Minor, superintendent of 
service department of the 
Royal-Liverpool groups, said when 
speaking before the of the 
Virginia Association of Insurance Agents 
at Staunton, Va., last week. Mr. Minor 
has inspected many agencies and finds 
that the agent who is consistently push- 
managing 


ahead, 
the special 


convention 


various side-lines is 
a considerable increase in pre- 
mium income over last year. In his talk 
Mr. Minor placed particular emphasis 


explosion and 


ing the 
to show 


upon use and occupancy, 
riot and civil commotion coverage. He 
said in part: 

When this agent secures an 
he sees to it that his client is made ac- 
quainted with every form of insurance 
that should be carried, thus making sure 
that no gaps are left open whereby some 


account 


competitor can step in and secure a foot- 
hold that may be detrimental. He em- 
phasizes the special classes of insurance, 
and it is largely through the develop- 
ment of these that he has forged ahead. 

Almost the reverse of this is true of 
the agent who is bemoaning his fate. He 
has not mastered the insurance business. 
He has not keyed himself with knowl- 
edge to the point where he can present, 
as he should be able to, the various 
types of insurance which are essentially 
important to the property owner; there- 
fore he is not convincing. He fails to 
take seriously suggestions as to the val- 
ue of the special classes from a produc- 
tion standpoint, being apparently satis- 
fied to plug along in his own “know-it- 
all” way, which is almost wholly obso- 
lete and which is permitting business to 
slip through his fingers constantly. 


Use and Occupancy 


At the outset I mentioned that I 
wished to speak briefly concerning the 
special classes of insurance. The first 
of these which I have in mind is use and 
occupancy. No doubt each one here is 
conversant with this type of coverage. 
However, for the purpose of emphasis, 
I wish to define use and occupancy as 
being a form of insurance written by 
fire insurance companies to protect the 
insured against the loss of earnings 
which would have been derived from a 
business had not such business been in- 
terrupted or suspended through damage 
to or destruction of the building(s), ma- 
chinery, equipment and/or stock which 
are occupied and used in the conduct 
of such business. 

The basis of such protection with re- 
spect to earnings is “net profits prevent- 
ed and such fixed charges and expenses 
as must necessarily continue during a to- 
tal or partial suspension of business, to 
the extent such fixed charges and ex- 
penses would have been earned had no 
fire (or other casualty insured against) 
occurred.” Recovery with respect to the 
earnings prevented is limited to the time 
which is required with the exercise of 
due diligence and dispatch to rebuild, re- 
pair or replace the property so damaged 
or destroyed 

It should be remembered that use and 


occupancy may be written against not 
only the hazards of fire and lightning, 
but also against interruption caused by 
cxplosion, riot and _ civil commotion, 
sprinkler leakage, aircraft and motor ve- 
hicle damage, windstorm and earthquake. 
It is not infrequent that an agent may 
overlook calling a client’s attent‘on to 
many of the hazards mentioned, thus 
leaving open a gap wherein some com- 
petitor may enter and secure the ac- 
count or through which a loss may be 
sustained against which there is no in- 
surance. 


Not Difficult to Sell If Agent Knows 
His Subject 


Many agents look upon this coverage 
as being highly technical and fraught 
with mystery. This feeling has built up 
in their minds a barrier which has pre- 
vented them from giving the subject the 
thought necessary to its complete under- 
standing, whereas if they would give it 
proper study they would find it really to 
be a very understandable form of insur- 
ance and one which, perhaps, will give 
them more prestige in the eyes of their 


prominent clients than any other. Un- 
questionably, this feeling of mystery 
which surrounds use and occupancy 


arises largely from the fact that the cov- 
erage is sold only to business men. 

The greater the amount of the protec- 
tion required for a firm the more promi- 


nent, as a rule, in a business wav is the 
person who is to be convinced of its 
need. In such instances the prospect is 


prone to ask many questions regarding 
the application of the insurance to his 
business, and if the agent is not fully 
conversant with the coverage in its nor- 
mal ramifications he may be placed in 
an embarrassing position and the sale 
may be lost. Practically every promi- 
nent fire insurance company has in its 
organization a specialist upon this class, 
and let me urge that where you have 
need for assistance in the development 
of use and occupancy or where vou wish 
to improve your knowledge of the cov- 
erage, you present vour problems to 
such a person. Without question you 
will find not only a ready but a very 
cordial and helpful response. 

I wish to ask your indulgence to per- 
mit my commenting briefly upon the 
80% coinsurance form which has been 
approved in many jurisdict‘ons recently 
and which unquestionably will be adopt- 
ed for use country-wide within a short 
time. This contract is ident‘cal with the 
100% coinsurance form except, of course, 
the amount of insurance required to be 
carried to comply with the coinsurance 
provision is only 80% of the value as 
determined under the terms of the con- 
tract. 

Generally speaking. the rate wh‘ch ap- 
plies, in those territories where the form 
is now in use, is identical with the rate 
which previously obtained for the 100% 
form. This, in effect, means that ac- 
tually there has been a decrease of 20% 
in the cost of use and occupancy insur- 
ance in the average case, since as a rule 
80% insurance to value is ample protec- 
tion. This form is a step in the right 
direction and is an excellent instrument 
to compete with the so-called reporting 
form offered by reciprocals and mutuals. 

Opportunities for the development of 
use and occupancy insurance are greater 
today than they have been for at least 
four years. There is a definite improve- 
ment in business generally, and during 
recent months there has been a notice- 
able increase in the amount of the cov- 
erage written. During the depression 
many concerns which carried use and 
occupancy either dropped it or else had 
it materially reduced. Such concerns are 


excellent subjects for additional insur- 
ance today. Even during the more pros- 
perous days of 1926 to 1929 only a small 
percentage of those persons who actually 
needed use and occupancy carried it, 
which indicates that there are plenty of 
prospects to whom the subject should be 
presented. 


Explosion Insurance 


Another special class which is very 
generally overlooked by agents is explo- 
sion insurance. This is an extremely 
simple coverage, easily understood and 
very salable. The rates which obta‘n are 
so low, when compared with the protec- 
tion afforded, as to reduce the cost bar- 
rier to a minimum. For example, $1,000,- 
000 explosion insurance on a hotel, when 
written with the 100% coinsurance clause, 
costs only $300 for one year or $750 for 
three years. What other form of protec- 
tion in such an amount can be purchased 
for so small a premium? I know of one 
agent in a town having a population of 
less than thirty thousand who wrote over 
250 explosion policies in less than six 
months, with premiums aggregating more 
than $12,000, and he did this when the 
depression was at its worst. Instead of 
that agent taking less commissions that 
year than he had in the previous year, 
he took an increase, and all as the re- 
sult of a line of insurance which his com- 
petitors had cither entirely overlooked or 
ignored. 

Dozens of cases just as interesting 
could be cited if time would permit. 
Explosion insurance is a coverage needed 
by practically every property owner 
throughout the country. It has been es- 
timated that property values to the ex- 
tent of more than $1,000,000 are de- 
stroyed in the United States each month 
as a result of explosions, the vast ma- 
jority of which losses are not covered by 
insurance. Whether this estimate is ac- 
curate or not, it is a known fact that 
serious losses from this cause are not 
infrequent and usually occur from ori- 
gins least suspected. 

Aside from accidental explosions there 
is an ever present menace from malicious 
explosions or bombings. Practically 
every large city has had its share of the 
latter in recent vears, while all we have 
to do is to recall the destruction of such 
properties as the Ohio State Office Build- 
ing, the Timms Spring plant, the Grey- 
hound bus garace and hundreds of others 
to realize the necessity for exnlos‘on in- 
surance. It should be remembered that 
the standard fire insurance policy does 
not cover loss or damage caused by ex- 
plosion unless fire ensues and then only 
for the loss or damage caused by fire. 
The explosion policy as written by fire 
insurance companies covers all direct 
loss or damage caused by explosion, in- 
herent or outside and accidental or ma- 
licious, excluding, however, loss or dam- 
age caused by explosion of steam boil- 
ers, pipes, fly-wheels, engines and ma- 
chinery connected therewith and operat- 
ed thereby. 


Sorge N. J. State Agent 
For the Virginia F. & M. 


Joseph Sorge has been appointed New 
Jersey state agent for the Virg’ nia Fire 
& Marine. He has his headquarters at 
24 Commerce Street, Newark. A veteran 
in the business, Mr. Sorge spent his 
early years in the home office and in 
the field for the Queen. After twelve 
years with that company he went with 
the Concordia Fire as state agent in 
Florida. For the last five years he has 
been traveling New Jersey as_ special 
agent for the Firemen’s and the Girard 
of the Loyalty Group. The entrance of 
the Virginia F. & M. in New Jersev 
is based on the apparent improved busi- 
ness situation. 


EXAMINERS INSPECT PLANT 

Some thirty members of the Fire In- 
surance Examiners’ Association of New 
York yesterday afternoon inspected the 
plant of Best Foods, Inc., Bayonne, N. J. 


dl 


Kentucky Agents Hit 
Practices of I. U. B. 


SOME SEEK ITS' DISSOLUTION 
G. R. Reed Elected President of Ken. 


tucky Ass’n at Annual Conven- 
tion at Lexington 


Lexington, Ky., was the Mecca of fire 
insurance men for two days last week 
with the annual meeting of the Kentucky 
Association of Insurance Agents, the 
Kentucky Pond of the Blue Goose, and 
the semi-annual meeting of the Kentucky 
Fire Underwriters Association. The Ken- 
tucky agents’ meeting was the principal 
one. Its main action was a motion in 
support of the southern agents in their 
fight before Washington for premiums 
on cotton insurance. 

There was also a considerable discus- 
sion regarding the Interstate Underwrit- 
ers Board, in which a resolution con- 
demning this body, and asking that the 
companies dissolve it, was tabled to the 
extent that it was left to the incoming 
administration to act upon. The Lexing- 
ton Board of Fire Underwriters had pre- 
viously adopted resolutions severely con- 
demning I. U. B. practices in Kentucky 
and asking for its dissolution. 

Another resolution condemned _prac- 
tices of the companies in Kentucky in 
violation of the resident agency act and 
specifically asked the Insurance Commis- 
sioner to investigate fully methods of 
underwriting used in connection with the 
Pepper distillery at Lexington, Ky., which 
burned April 28, resulting in knowledge 
that a number of policies had not been 
countersigned at time of fire loss. 


Officers Elected 


Officers clected were: President, G. R. 
Reed, Columbia, Ky.; first vice-president, 
also chairman of the executive commit: 
tee, J. Craig Riddle, Madisonville; scc- 
ond vice- -president, James H. McKinney, 
Owensboro; third vice-president, Galen 
J. White, Jackson; fourth vice-president, 


Harry S. Houlihan, Lexington; secre- 
tary-treasurer, Peyton B. Bethel, Louts- 
ville, and assistant secretary, Miss 
Blanche Huber, Louisville. 

Jos. E. Gausepohl, Covington, presi- 
dent, in his message, suggested re-estab- 


lishment of the office of chairman of the 
executive committee, to be held by the 
first vice-president, in training him for 
the chair; and further suggested that a 
member of the executive committee serve 
on every important committee so_ that 
they would have the full workings of the 
body represented on the executive com- 
mittee. 

Secretary Bethel’s talk dealt chiefly 
with legislative work the past year and 
successful termination of the long fight 
for a qualification bill in Kentucky. This 
legislative work was also touched on by 
W. A. Reisert, Louisville, reporting for 
the legislative committee, and G. R. 
Reed, Columbia. Wm. E. Clark, Ken- 
tucky Actuarial Bureau, spoke on_ the 
new rules, especially I. U. B., and former 
President Harry B. Wilson spoke on the 
state association. 

Membership committee report was by 
I). R. Peel and showed a slight loss. John 
A. Heitmeyer, Liberty Fire, Louisville, 
spoke on service to policyholders, while 
talks were also made by Edwin J. Cole, 
Fall River, Mass.; Col. William Quaid, 
New York; G. B. Senff, Insurance Com- 
missioner of Kentucky; W. A. Reisert 
as national councilor; Henry B. Hewett, 
First Kentucky Fire, Louisville, and H. 
W. Robertson, field service, Hanover, 
Ky. 





R. E. METZGER’S NEW POST 

Raymond E. Metzger has been ap- 
pointed special representative of the 
Western & Southern Fire of C incinnati, 
with headquarters at the company’s office 
in Columbus, O. He was for some years 
superintendent of the Columbus office of 
the Ohio Inspection Bureau and _ later 
special agent for the Fireman’s Fund in 
Ohio. More recently he has been man- 
ager of a large insurance agency in Co- 
lumbus. 
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SPORTS PROTECTION 





ECAUSE the cost is low and the provisions are quickly 
and easily explained, many agents have been success- 
ful in selling sports protection by telephone and 
direct mail. Lines formerly unprofitable to sell by 
personal solicitation have been turned into money- 

makers by this method. Picking out a bright Saturday 
morning heralding the kind of week-end golfers pray for, one 
enterprising agent proved this to himself by netting four sales 
from five calls within an hour. 

Certain to appeal to your prospects is our GOLFER’S 
CoMBINATION policy. For only $10 it includes all the 
protection they need. It covers their liability for injuries to 
others up to $10,000 for one person, up to $25,000 for more 
than one. If personal injuries result in loss of sight of both 
eyes or death, the accident feature provides $7500; for loss 
of sight of one eye, $3000. The property damage clause 
shoulders their liability up to $1000, and the personal effects 
section covers equipment including clubs, balls, clothing and 
other paraphernalia against all risks in the United States and 
Canada up to $200. Only $10 is deductible in case of loss 
by theft or pilferage. 

You need not stop at golfers. Nearly everyone indulges 
in some form of sport. Fishermen, ball. players, tennis 
players, sportsmen of every kind are prospects for LIABILITY, 
PROPERTY DAMAGE, ACCIDENT and PERSONAL EFFECTS 
insurance. Well timed telephone calls and direct mail will 
bring you this business, especially if you can offer A:tna 
Fire Group policies. 








ATNA INSURANCE COMPANY 


THE CENTURY INDEMNITY COMPANY 
PIEDMONT FIRE INSURANCE COMPANY 
THE WORLD FIRE AND MARINE INSURANCE CO. 


CHICAGO SAN FRANCISCO CHARLOTTE, N.C. 
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Marine Committee 
Issues More Bulletins 


DOMESTIC SHIPMENTS RULING 
Other Bulletins Deal with Government 
Service Policies, Libraries, Cameras, 
Lamps and Awnings 

Several adc litions ") interpretative bulle- 
tins have been issued by the Joint Com- 
mittee on Interpretation and Complaint 
which passes on questions arising out of 
the application of the uniform definition 
of inland marine underwriting powers. 
One of these bulletins amends a former 
bulletin on domestic shipments The 
other deal with such matters as govern- 
ment service policies, circulating libra- 
ries, photostat cameras, street lamps and 
awning storage Following are 
the complete texts of the bulletins issued 
last Saturday: 

Domestic Shipments—Limitations in 

Coverage 

In answer to an inquiry 
above subject, the following 
tion has been made by the 
mittee: 

“To conform with Definition, Section 
I-C, domestic shipments, marine and in- 
land marine policies and certificates is- 
sued in connection therewith that include 
coverage on domestic shipments in lo- 
cation shall contain a clause or state- 
ment to the-effect described below. 

“1. On property shipped on consign- 
ment for sale or distribution coverage in 
locations shall be restricted to a speci- 
fied period which shall not exceed thirty 
days after arrival at consignee’s prem- 
ises or other place of storage or deposit. 

“2. On property not shipped on con- 
signment coverage in location shall not 
apply at points of sale-distribution or 
manufacturing premises, nor after ar- 
rival at such points or at premises 
owned, leased or controlled by assured 
or purchaser; and shall be restricted to 
a specified period which shall not exceed 
thirty days after arrival at other place 
of storage or deposit, except in premises 
ot transportation companies or freight 
forwarders, when such storage is inci- 
dent to transportation. 

Government Service Silverware Floater 
Policies 

“Marine or inland marine policies may 
be issued to cover the above risks pro- 
vided the insurance granted thereunder 
does not cover property while in the per- 
tranent residence of the assured, which 


policies. 


covering the 
interpreta- 
Joint Com- 


is to be construed as his permaneni 
home and principal establishment to 
which, whenever the Assured is absent, 


he intends to return. 
Commercial Circulating Libraries Not 
Connected with a Public Library 

“In the case of such libraries, the 
books are more or less constantly in cir- 
culation and out of the hands of the 
assured. The periods during which the 
books are at rest in the library are ‘In- 
cidental to transportation,’ the whole ob- 
ject of the library being to keep the 
books in circulation. The insurance of 
books under these circumstances is prop- 
erly inland marine (E2(n)). Such cov- 
erage shall exclude books held for sale. 

Street Lamps 

“A marine or inland form of policy 
may not be issued to cover street lamps 
being used as such. 

Awning Storage Policies 

“A marine or inland marine form of 
policy may not be issued covering on 
the following form :—‘On awnings and all 
types of sun shades made from awning 
material, and their fittings being the 
property of customers accepted by the 
assured for storage, alterations, repairs 
and cleaning, while contained in the 
premises occupied by the assured situat- 
ed No. 
or while 


being transported to and from 


Federal Court Decides 
Cancelation Problerm 


ASSURED’S REQUEST IS ENOUGH 
Appeal Court Holds That Attempt of 
Company to Prevent Cancelation 
Does Not Keep Policy in Effect 
\ Union Marine & 
policy insuring the gas boat Tiger be- 
longing to A. Kiljis against fire, was the 
subject of suit when the boat was de- 
stroyed by fire on September 14, 1932. 
The Federal District Court for western 
Washington gave insured judgment for 
the amount of the policy. The insur- 
ance company appealed, contending that 
the policy was voluntarily canceled by 

insured prior to the loss. 


General marine 


The policy provided for cancelation by 
either party on ten days’ written notice. 
The Ninth Circuit Court of Appeals, re- 
versing the judgment of the District 
Court, said that insured’s letters to the 
company’s agents, dated more than ten 
days prior to the loss, contained unmis- 
takable language evidencing his determi- 
nation to cancel the insurance. On Au- 
gust 29, 1932, about two weeks before 
the boat was destroyed, the ‘insured 
wrote: “I wish to cancel this policy be- 
cause I find I am unable to carry it any 
longer,” and on September 1, he wrote, 
“Regarding my letter of the 29th, I wish 
to cancel my policy from that day on.” 

That the company’s agents considered 
the policy canceled was held shown by 
their action in taking possession of the 
policy on September 12 and sending it 
to the company for cancelation and ad- 
justment of the premium, after having 
unsuccessfully attempted to persuade in- 
sured ta continue the policy in force un- 
til November 5 by paying the minimum 
3% guaranteed premium. 

The insured relied upon this attempt 
to continue the policy to show that his 
request for cancelation was conditioned 
upon acceptance by the company of 
pro-rata cancelation, but that the com- 
pany did not consent thereto, but insist- 
ed on the 3% guaranteed premium, 
which would continue the policy in force 
until November 5. 

The court, however, held that by his 
letters insured clearly and unequivocally 
requested cancelation of the policy. His 
request for cancelation was in no wise 
conditional. And the company’s consent 
was not a prerequisite to the cancela- 
tion. 


its customers against loss or damage 
caused by the perils specifically insured 
against, unless restricted to conform 
with the Definition, Section C, domestic 
shipments.” 














ATLANTIC MUTUAL 
RECOGNIZES AND PAYS 
COMMISSION TO BROKERS 





MARINE INSURANCE 
for over 90 years 
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INLAND 
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Write our Brokerage Department 
for detailed information 


ATLANTIC MUTUALINSURANCECO. 


CHARTERED 1842 
Home Office: 49-51 Wall St. (Atlantic Bldg.) New York 


BRANCHES: 
BOSTON - - CLEVELAND - - CHICAGO 
PHILADELPHIA - BALTIMORE - WASHINGTON 


Atlantic Mutual accepts business 
from brokers and pays commis- 
sions in the same manner as 
other companies. 

Atlantic Mutual is strong fi- 
nancially and writes a _ non- 
assessable profit sharing policy, * 
at the usual market rates. 
ent cash dividend 15%. 

This company is the largest 
mutual marine and transporta- 
tion insurance company in the 
world, and is over 90 years old. 


Pres- 











New York Court of Appeals 


Decision On Prior Insurance 


In an action by the O’Donnell Irving 
& Transportation Co, against the Marine 
Transit Corp. and the Globe & Rutgers, 
the New York Appellate Division, 240 
Appellate Division, 840, affirmed, 
one justice dissenting, a judgment of the 
trial term for plaintiffs, 146 Misc. 502. 
The Court of Appeals, 264 N. Y. 101, 
190 N. E. 165, now has reversed these 
judgments and dismissed the complaint. 


with 


The action was on a policy of the 
Globe & Rutgers to the Marine Transit 
Corp., barge owners, who had a contract 
to transport a cargo of grain from Buf- 
falo. This corporation had contracted 











New York: 25 Gold Street 

Atlanta: 10 Pryor Street 

Boston: 141 Milk Street 

Chicago: Insurance Exchange Bldg. 
Dallas: Frank Rimmer 


Kirby Building 





APPLETON & COX, INC. 


UNDERWRITERS 


8 South William Street 
NEW YORK 





ALL FORMS OF MARINE 
AND INLAND INSURANCE 


Branch Offices and General Agents: 











Detroit: First National Bank Bidg. 
George S. Kausler, Ltd. 


Hibernia Bank Building 


New Orleans: 








Pacific Marine Ins. Agency 
114 Sansome Street 


San Francisco: 











with a tug owner, the O’Donnell Irving 
& Transportation Co., to halve the prof- 
its of the venture, the tug owner 
to furnish a tug and the Transit Corp. 
to insure the cargo with carrier’s lia- 
bility insurance at the joint expense. 

The cargo was destroyed and its owner 
recovered in the Federal District Court 
for southern New York a_ judgment 
against the O’Donnell Irving Co. This 
was paid with money obtained from the 
United States Merchants & Shippers, 
which had issued a policy to the O’Don- 
nell Co. covering certain liabilities from 
the operation of its tug. 

The Globe & Rutgers policy by its ex- 
press terms limited its liability, where 
there was prior insurance, to any de- 
ficiency. By reason of the prior insur- 
ance, the Court of Appeals said there 
was no deficiency here. There were no 
coinsurers. “Prior insurance is permit- 
ted,” the Court continued. “Such prior 
insurance bears the entire loss if it is 
large enough in amount to cover such 
loss. The policy in suit did not become 
effective as to plaintiffs because their 
loss has been paid in full by prior in- 
surers.” 





97%, PASS BROKERS’ TESTS 


Eighty-one applicants or 39% out of 
a total of 218 qualified for insurance 
brokers’ certificates of authority in the 
examination conducted by the New York 
Insurance Department in New York City 
on June 8. 





25 CENTS A SHARE DIVIDEND 

Directors of the Providence-Washing- 
ion last week declared a dividend of 
24%4%, 25 cents a share, payable June 23 
to stockholders of record June 15. 
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| CASUALTY AND SURETY 








Health & Accident Conference 
Approves Hospitalization Risks 


Resolution Adopted at Chicago Meeting Recommends Com- 
panies Permit Assureds to Secure Coverage For Hospital- 
ization Expenses; Medical Reimbursement Discussed 


Chicago, June 19.—With over 109 on 
hand the thirty-third annual meeting of 
the Health & Accident Underwriters 
got off to a fine 


Conference start today 


New Officers 


As The Eastern Underwriter go~s 
to press it is learned that George F. 
Manzelmann, vice-president North 
American Accident, is to be the new 
president of the Conference, having 
served as executive committee chair- 
man. H. Torrance, vice-president 
Business Men’s Assurance, is first 
| vice-president; M. W. Hobert, Min- 
| isters Casualty, second vice-president; 
John M. Powell, president Loyal Pro- 
tective, secretary. 

Clyde W. Young, president Mon- 
arch Life, whose paper on non-can. on 
Wednesday was highly praised, is 
slated for chairman of the executive 
committee, whose new members are 
C. W. Ray, president Hoosier Cas- 
ualty, retiring president, and O. B. 
Hartley, vice- president Great West- 
ern, canes 5 first vice- npoueinens. 


after a day of golfing spent at the beau- 
tiful North Shore Country Club. Fea- 
tured topics of discussion were medical 
reimbursement coverage and medical, 
surgical and hospitalization expense in- 
surance. In recognition of the increas- 
ing public demand for some insurance 
plan to distribute the heavy burden im- 
posed by hospitalization expense when 
injured or ill, the Conference voted on 
recommendations proposed by a commit- 
tee headed by C. O. Pauley, Great North- 
ern Life, which are summarized as fol- 
lows: 
“That after careful study and consid- 
eration of underwriting principles, cov- 
erage and costs it is recommended to 
member companies that additional insur- 
ance either be incorporated in their 
present policies or be made optional to 
the insured providing for the payment of 
indemnity for hospitalization expenses 
when the insured is injured or otherwise 
disabled by illness. 
Monthly Payments 

“This insurance will enable the aver- 
age wage earner to meet such expenses 
by means of small fixed monthly pay- 
ments. Dependent upon the type of 
service desired it should cost the insured 
from fifty cents to $2 monthly. This ad- 
ditional insurance will specify the in- 
demnity payable for hospital room 
charges, cost of operations, operating 
room expenses, anaesthesia expenses, 
X-ray examination fees, nurses and lab- 
oratory fees, etc. 

“Claim payment under such insurance 
will not be contingent upon the service 
rendered by one or a limited group of 
hospitals, physicians, surgeons, but will 
provide that all insureds shall make their 
own choice. Payments will be made i 
cash, not in service.” 

Having experimented with such a sup- 
plemental plan of insurance in his com- 


pany, Chairman Pauley generously gave 
of his observations, pointing out that 
they issued it in uneven amounts and 


that it has no relation to the amount of 


monthly indemnity. 
the insured to buy 
pay for; it 


His plan permits 
as much as he can 
Is written in amounts from 





MANZELMANN 
Slated for Presidency 


GEORGE F. 


$50 to $250, with premium at $8 annually 
for each $100 of monthly indemnity. 

To Study Probable Net Cost 
supplemental form was 
passed around, based somewhat on the 
Great Northern Life form, but it was 
stressed by both Mr. Pauley and Secre- 
tary H. R. Gordon that the companies 
should not feel bound to use it. After 
such discussion, centering largely on pre- 
mium cost, the recommendations were 
adopted and Mr. Pauley’s committee was 
asked to continue its research, placing 
emphasis on probable net cost to the 
companies. He frankly explained that 
from a publicity standpoint it would b° 
helpful to the Conference to go on record 
in favor of hospitalization insurance, es- 
pecially in view of the American Hos- 
pital Association efforts to devise a plan 
to meet popular demand. Paul Clement, 
Minnesota Commercial, said the confer- 
ence had taken a forward step in adopt- 
ing the resolution; J. Harvey Thornberg, 
National Casualty, believed that the 
more hospitalization expense information 
tabulated the better, while E. M. Loom- 
is, Industrial Casualty, Bloomington, III., 
urged the Pauley committee to get help 
from medical societies in setting a defi- 
nite fixed premium rate. 

In summarizing, Mr. Pauley said that 
the supplemental form offered none of 
the dangers of the medical reimburse- 
ment coverage and had the advantage of 
allocating the expense so that neither 
doctors nor hospitals could take serious 
advantage in costs. The paper by Ar- 
mand Sommer, Continental Casualty, was 
praised as one of the best all around 
summaries on the subject vet presented. 


E. C. Budlong Speaks 


In discussion following Mr. Sommer’s 
paper E. C. Budlong, Federal Life, point- 
ed out that in the majority of cases in- 
demnity payments are used to pay par- 
tially the cost of a disability. “Equally 
true,” he said, “is the fact that expense 
element is difficult fo insure under an 
indemnity policy based on the earning 

(Continued on Page 3) 
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Stock Carriers Much Pleased By 


Increase in Compensation Rates 


| 
New York Department Approves Plan for 10.3% Increase; 
May Have Effect on Other States; Senior Lists 
Advantages of New Rate Formula 


Compensation underwriters rejoiced 
this week over the approval given by 
Superintendent of Insurance George S. 
Van Schaick of New York to the revised 
schedule of premium charges covering 
this class of business which had been 
submitted for his official consideration by 
the Compensation Insurance Rating 
Board of New York. Effective July 1, 
1934, the level of the new rate scale rep- 
resents an increase of 10.3% over the 
rates prevailing. It is significant that 
this increase was the amount asked for 
by the rating board, and that the re- 
vised schedule is based on the revised 
program for compensating rate — 
which was recently submitted to the Na- 
tional Convention of Insurance Commis- 
sioners. In fact, it is regarded as sub- 
stantially the same as the national pro- 
gram, thus giving New York State the 
honor of being the first to put the new 
rates into operation. 
N. Y. Department’s Statement 

In making known the Superintendent’s 
approval the New York Department 
statement said in part: 

“The sums available out of New York 
State premiums in 1933 for the payment 
of benefits on account of injured work- 
men were deficient to the extent of over 
$4,000,000. During the nine years from 
1925 to 1933 inclusive the proportion of 
earned premiums available for benefits 
was deficient by $30,737,000 in sums 
needed to provide for incurred losses. 

“The importance of adequate rates for 
this class of insurance lies in the ne- 
cessity for providing sufficient reserves 
tq enable companies to pay proper ben- 
efits to injured workmen and their fam- 
ilies.’ 

William Leslie Statement 

The following statement was issued by 
William Leslie, associate general man- 
ager of the National Bureau of Casualty 
and Surety Underwriters, relative to the 
Superintendent’s approval of the revised 
rates: 

“Superintendent Van Schaick’s ap- 
proval of revised compensation rates as 
filed by the carriers is tremendously en- 
couraging to the stock insurance compa- 
nies. New York is the first state in which 
rates have been revised under the new 
national program, and the approval 
which has been given by Superintendent 
Van Schaick wili undoubtedly have an 
important bearing upon the attitude of 
public authorities in other states. While 
the actual increase in rates is of ines- 
timable benefit to the carriers, yet from 
a long range point of view it is of even 
greater benefit to have the principles of 


the revised ratemaking procedure thus 
officially recognized in such an impor- 
tant state as New York. It not only 
augurs well for the successful introduc- 
tion of the new ratemaking program in 
other states, but also points to the con- 


tinued future application of the proce- 
dure in New York State. The signifi- 
cance of this lies in the fact that the 


revised ratemaking procedure is founded 
upon the principle of continuous appli- 
cation from year to year and contains 
within itself elements which automati- 
cally adjust the rate level to provide, 
over a period of years, rates that are not 
only adequate but reasonable. The Su- 
perintendent of Insurance is to be con- 
gratulated not only by the insurance 
carriers and their field representatives, 
but also by the insuring public and the 
beneficiaries under workmen’s compen- 
sation policies.” 
Senior Lists Advantages 

Leon S. Senior, general manager of 
the Compensation Insurance’ Rating 
Board of New York on Tuesday issued a 
statement citing the advantages of the 
new formula for workmen’s compensa- 
tion rates. In his statement he said: 

“Studies to improve the rate structure 
for workmen’s compensation have been 
under way for almost a year. After a 
series of conferences designed to create 
a formula which would have the effect 
of producing a greater degree of sta- 
bility in the rating of workmen’s com- 
pensation risks we have finally devel- 
oped a method which it is hoped may 
go a long way to solve the difficult prob- 


lem of making adequate compensation 
rates. It is proposed to abandon here- 
after all speculation as to future con- 


ditions and to establish a system where- 
by the rates will be based on the latest 
available policy year experience, supple- 
mented by a contingency factor varying 
from zero to five points, depending on 
whether an accumulated series of calen- 
dar vears, beginning with 1933, shows an 
underwriting profit or loss. The advan 
tages of this formula may be described 
in the following five points: 

“1. Under the old plan the question 
of rate level has always been a contro- 
versial point among the carriers and with 
the insurance departments. Under the 
proposed plan all controversies respect- 
ing the rate level will be eliminated sinc: 
the formula provides a specific method 
for determination and there can no 
longer be any argument as to what thi 
rate level shall be for a given year. The 
removal of these controversies will be 


(Continued on Page 36) 
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C. W. Young Confident of Moderate, 
Steady Growth of Non-Can. Line 


Monarch President Makes Valuable Contribution to Business 
in His Interpretative Address on Trends in This Line; 
His Slant on Successful Underwriting 


\ valuable contribution to the accident 
and health business was made by Clyde 
W. Young, 
Springfield, 


president, 
Mass., in his address on 
“Non-cancellable Accident & Health In- 
surance” before the Wednesday morning 
session of the Conference. Having writ- 
ten considerable of this class of business 
in the confident attitude that non-can- 

cellable accident and health will have a 
moderate and continuous growth in fu- 
ture years, Mr. Young’s remarks took on 
added interest. Although twenty-five 
companies are now writing the line the 
business is largely concentrated in five 
companies which, in 1933, wrote $13,041,- 
000 of premiums of a total of over $17,- 
000,000. In 1925 these same five com- 
panies wrote only $9,685,000 of non-can. 
premiums, a 35% gain, thus attesting to 
the growth of the business in less than 
ten years. 

In opening his talk Mr. Young was 
frank in pointing out that many insur- 
ance men regard non-cancellable acci- 
dent and health insurance as an unfor- 
tunate experiment and consider it prac- 
tically a closed chapter, apart from the 
losses still to be met until the outstand- 
ing business has been run off. “However, 
it is very much alive,” he said, “and has 
maintained a fairly steady growth, a 
growth interrupted only by the depres- 
sion, which has similarly retarded prac- 
tically every other line of insurance. The 
development has been slow because the 
lack of definite statistical knowledge and 
the adverse experience of many compan- 
ies have resulted in their withdrawal and 
have also restrained other companies 
from entering the field.” 


First Policy in 1885 in Scotland 


Mr. Young traced the development of 
the non-can. policy in an interesting 
fashion, saying that the first contract 
was written in Scotland in 1885 provid- 
ing for income in event of total disa- 
bility to a limiting age usually 55, 60 or 
65. He explained: 

“This contract differs from the life 
income policy sold in this country in that 
benefits cease at the limiting age, regard- 
less of date of inception. The company 
which introduced this form has written 
it now for nearly fifty years without 
encountering the difficulties which have 
made life income coverage so unsatis- 
factory in this country. Doubtless this 
is due to a closer adherence to actuarial 
principles, to the difference in tempera- 
ment and standards of the people, and to 
the inherent conservatism of Scottish in- 
surance companies. The restricted ter- 
ritory also simplifies the claim adminis- 
tration. 

“The first policy written in the United 
States was in 1915, but it was not until 
1920 that much interest was shown. Then 
for several years it flourished,” the speak- 
er said, “and attracted many carriers, but 
by 1925 most of the companies which had 
entered the field in its first period of 
development had withdrawn. In the 
early ’20’s the life insurance companies, 
which were the principal writers in the 
initial period of the business, swung from 
non-cancellable accident and health in- 
surance to total and permanent disability 
written in conjunction with life policies. 

“The first policies took the form of a 
life income in event of total disability 
from any occupation.” 


Causes of Unsatisfactory Results 


In 1921 the underwriting committee of 
the Bureau of Personal Accident & 


Monarch Life of 


Health Underwriters recommended that 
the coverage be limited to total disabil- 
ity without any extra or incidental ben- 
efits and with at least a two-week wait- 
ing period. Mr. Young said this com- 
mittee recommended rates based on age 
at issue and reserves for active lives and 
for claims. Current rates at the time of 
the report were seriously inadequate, but 
despite this Situation apparently little 





Standardization Need Seen 


“The non-can. business, as a whole, 
needs stabilization and a reasonable 
degree of standardization,” Mr. Young 
said. “Standardization should not be 
carried to the extent that the indi- 
viduality of each company’s coverage 
is lost, but we should strive for uni- 
formity and simplification of phrase- 
ology. Frills and benefits which offer 
little real protection, and merely fa- 
cilitate misrepresentation or render 
fair comparisons of different policies 
difficult or impossible, should be 
avoided.” 








| 





use was made of the Bureau report ex- 
cept as it may have influenced some of 
the life companies to abandon the cov- 
erage and substitute total and permanent 
disability benefits. 

As to the reasons for the unsatisfac- 
tory results from the initial venture in 
non-cancellable accident and health busi- 
ness Mr. Young made the following sum- 
mary: 

1, The lack of adequate statistics in this 
country and the reluctance of companies to be 
guided by the rates and experience of foreign 
companies and societies. _ ; we 

2. The lack of experience in underwriting 
and selling this form of insurance, 

The changes in individual incomes and 
purchasing power which in the absence of pro- 
rating clauses led to overinsurance in the first 
post-war depression. ; . 

4, Sales resistance resulting from successive 
increases in rates. 

5. The inclusion of coverage broader and 
more liberal than was warranted. 

6. The growth of insurance-consciousness 
among policyholders, doctors and lawyers and 
the partiality of courts and juries to the claim- 
ants. 


ps 


_7. The uncertainty surrounding the problem 
of reserves. 


Cancellable vs. Non-Can. Coverage 


The speaker then gave the relative ad- 
vantages of cancellable and non-cancell- 
able coverage. He said that through the 
offering of properly underwritten non- 
can. insurance “we can offset some of 
the chief evils from which the accident 
and health business has suffered.” The 
advantages can best be considered from 
the point of view of the insuring public, 
of the agent and of the company. 

“Disregarding the question of price,” 
he continued, “the two principal reasons 
for the slow acceptance of accident and 
health insurance by the public have been 
restrictions (technicalities and loopholes) 
and the cancellation feature. Almost 
every salesman has had to meet the re- 
joinder, ‘I suppose if they pay you one 
real claim they will kick you out the way 
they did Bill Smith.’ This attitude hurts 
the business and I do not envy any un- 
derwriter or claim man his job of trying 
to make a policyholder see the justice 
of a cancellation, even though the com- 
pany be acting entirely within its rights. 

“From the agent’s standpoint two of 
the principal difficulties have been the 
limited appeal of cancellable coverage 
among high type prospects and the ab- 
normally high lapsation of this type of 
business. By offering non-cancellable he 
can reach professional men of all types 


Conference 


and business men who can be made 
aware of the need for protection against 
recurrent ailments. In closing the sale 
he can start his conservation of the busi- 
ness by driving home the long term na- 
ture of the contract. 

“Sufficient arguments are available in 
connection with a non-cancellable con- 
tract to show that, once issued, it is im- 
portant to maintain it rather than to run 
the risk of becoming uninsurable after 
dropping it. 


Non-Can. Easier to Sell 


“Our agents find that the non-can- 
cellable form is easier to sell and easier 
to hold. What is good for the agent 
and good for the policyholder should be 
good for the company if it can be sold 
at a profit. Thescompany offering non- 
cancellable has a rather unique appeal 
and should expect to enjoy a relatively 
lower acquisition cost on this type of 
coverage as well as a lower lapse ratio, 
for the reasons cantinad above. 

“But will the business pay? It will, 
within proper limits, if properly under- 
written, with adequate rates and with 
agents trained to sell this coverage. Anv 
agent demonstrating chronic disregard 
of the company’s best interest should be 
denied the privilege of selling it, and any 
territories in which it seems impossible 
to get at least an even break should be 
eliminated. 

“With these few precautions it is my 
belief that a company can expect good 
results with this type of accident and 
health coverage and sell more business 
on a permanent basis. The entry of 
more companies into the field would, to 
my way of thinking, only popularize the 
coverage and would not curtail the pro- 
duction of any one company.” 


Trend 


Pointing the way in which the business 
is directed Mr. Young explained the 
gradual evolution which has taken place 
during the past thirteen years, based 
partly on experiment and partly on the 
experiences and mistakes of the past, 
with new forms of policies and practices 
of underwriting emerging. He went into 
detail on two general forms of contracts 
which have been developed (1) providing 
a limited period of coverage on any one 
disability although the contract is renew- 
able to age seventy at the option of the 
insurance, and (2) a contract which 
places an aggregate or collective limit on 
all disabilities. He went on: 

“Recently one company has adopted 
an ingenious accident policy which is 
non-cancellable after any part or all of 
the premium for the third policy year 
has been paid to and accepted by the 
company. During the first two years the 
company may decline to renew the pol- 
icy. This policy would appear to have 
a distinct advantage to the company, at 
the same time giving the insured better 
protection than is afforded by a can- 
cellable policy. 

“Another type of contract that has had 
some vogue is non-cancellable during the 
term for which it is issued, but is not 
guaranteed renewable. This is not a 
truly non-cancellable form and has very 
little justification for its existence. par- 
ticularly since it can easily be misrep- 
resented to the average prospect.” 

Experience 


The speaker then outlined the princi- 
pal currently issued contracts of the five 
leading companies in the non-can. field, 
being life income policies, policies with 
a collective or aggregate limit and poli- 
cies providing coverage for a limited 
period on any one disability. 

He felt that the departure from life 
income policies to the aggregate indem- 
nity or limited period indemnity policies 
was well advised in view of the exper- 
ence of the leading companies. A sched- 
ule which he presented showing the ratio 
of losses and claim expenses incurred to 
premiums: earned for the five leading 
non-can. companies during the 1925-29 
period brought out conclusively that the 
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life income coverage has been written at 
a considerably higher loss ratio than 
other forms in normal years, and that 
such business is subject to wider fluctua- 
tions in adverse years. 

He then gave some interesting statis- 
tics on his own company’s experience 
with the one type of non-can. policy 
which it writes, providing indemnity for 
a limited period on any one disability 
but without an aggregate or collective 
limit on all claims. He said: 

“Nearly thirteen years of experience 
with this type of coverage have brought 
satisfactory results. The experience at 
the older ages is not sufficiently broad 
or mature to warrant the statement that 
the business is free of any hazard not 
common to cancellable coverage. How- 
ever, we find that the loss ratio on our 
oldest business is better than that of all 
years of issue combined. There is fairly 
good evidence that the claim rate in- 
creases during the first five years of 
duration and then decreases for several 
years, after which it reaches an ultimate 
level. The increase in premium at age 
fifty and decrease in benefits at age 
sixty tend to maintain a level loss ratio 
as the business ages and minimize the 
reserve requirements. * * 

“The loss and claim expense ratios on 
the Monarch’s non-cancellable business 
averaged 54% for the years 1925 to 1929, 
and during the four depression years, 
1930 to 1933 inclusive, averaged 58%. We 
regard this small increase in loss ratio 
during a difficult period as the most sat- 
isfactory test of the soundness of our 
coverage that has yet come to light.” 

Successful Underwriting 

In underwriting the business Mr. Young 
brought out that there is no essential 
difference in the considerations for non- 
can. and for cancellable policies although 
certain characteristics of the risk, such 
as moral hazard, overinsurance and hab- 
its, take on added importance. The mor- 
al hazard becomes of more concern than 
the physical hazard and presents more 
difficulty to the underwriter. 

He explained: “The underwriter must 
adjust his viewpoint to consider the ap- 
plicant’s life span rather than a period 
of a few years. There is no cancellation 
clause to fall back on in the event of an 
error of judgment.” 

He said further that the most effective 
selection of applicants is made in the 
field by the soliciting agent; that each 
passing year has deepened the convic- 
tion that (1) adequate service to the pub- 
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Policy Standardization Urged in 
Presidential Address By C. W. Ray 


Unemployment Insurance Also Featured by Hoosier Casualty 
Leader; Sees Caution Needed in Handling the Many 
Theories and Proposals Offered to Relieve 
a Restless Public 


Chicago, June 19—A strong plea that 
the Health & Accident 
Conference take action at this meeting 


Underwriters 


in a movement to bring about a stand- 
ard form of policy was one of the fea- 
tures today of the presidential address 
by C. W. Ray, Hoosier Casualty leader, 
who said that while there had been much 
discussion on standardization in the past 
no definite standard has been achieved. 
He felt that such a policy would be a 
big accomplishment for the business and 
that the action would be of greater im- 
portance now than at any other time. 
Insurance departments, courts and the 
insuring public in general would no 
doubt be favorably impressed with a uni- 
form standard form of health and acci- 
dent policy, he emphasized. 

With unemployment insurance in the 
limelight by reason of President Roose- 
velt’s recent advocacy of it Mr. Ray 
made timely reference to the fact that 
the Conference was keeping closely 
abreast of progress being made toward 
this goal, and that it would be sufficient- 
lv equipped to handle successfully the 
demands of the insuring public when the 
unemployment insurance call is made. 
He said, however, that at the present 


time unemployment insurance is not an 
insurance risk that can be measured ac- 
tuarially and on a basis that brings it 
within purview of insurance. Even so 
the depression has created many ave- 
nues of proposed relief and so-called un- 
employment insurance is one of them. 
Yet as it appears today it would be ruin- 
ous and unsound, in Mr. Ray’s opinion. 


Need for Co-operative Action 


Among other problems Mr. Ray men- 
tioned that the municipal bankruptcy 
bill, which is now a law, is one that 
greatly concerns insurance companies. 
“In fact,” he said, “it behooves us to be 
constantly on our guard in these days 
while we are building greater and 
stronger in our service to the public, 
since as a fact we are meeting up with 
more theories, suggestions and proposals 
in an effort to relieve the restless public. 

Hospital insurance, together with med- 
ical, surgical and hospital expense, was 
viewed as a matter for immediate at- 
tention and in Mr. Ray’s opinion “it is 
quite evident that accident and health 
insurance only as formerly written is be- 
ing called upon to embrace much more 
territory.” He forecasted still greater 
expansion into state insurance, old age 
pensions and federal insurance, empha- 





C. W. RAY 


Conference president who is at helm of 
Hoosier Casualty 


sizing that inasmuch as some of the pro- 
posed movements are not at all feasible 
from an insurance standpoint, they can 
and will be substantially weakened by 
the combined efforts of the Health & 
\ccident Conference and kindred organ- 
ization in secking a logical standard of 
workable methods that will meet the test 
of ail hazards and proposals and at the 
same time satisfy the public. 


Relief from Excessive Taxes 


Turning to taxation problems Mr. Ray 


said: “Taxes and fees are enormous, in 
fact, quite burdensome when we look at 
the figures showing that insurance de- 
partments are collecting from the com- 
panies approximately fifteen times more 
than is necessary to run the depart- 
ments. The villain is still pursuing us 
seeking to levy additional taxes. Insur- 
ance companies should and are ever 
ready to do their part toward paying 
taxes, but that free horse expression of 
being ‘ridden to death’ is quite appro- 
priate. 

“TI would favor a combined movement 
on the part of all insurance company or- 
ganizations for relief from excess taxes. 
In such a movement one step at a time 
might be the most logical. If so then 
the first step should be elimination of 
charge for departmental examinations 
which is the case in some states making 
no charge for examinations of their 
home companies.” 


Praise for Claim and Legal Depts. 


Mr. Ray indicated his respect for 
claim men when he referred during his 
address to the claim department of a 
company as being “the most dependable 
barometer of the organization’s reputa- 
tion.” He also was high in his praise for 
home office legal departments whose 
duty is to draft policy contracts in such 
a manner that they may be easily under- 
stood, clear of all ambiguousness. He 
noted, however, that “occasionally after 
all our efforts to serve the insuring pub- 
lic well, we find those efforts knocked 
to the four winds at a bar of justice, 
thus establishing another point in law 
for future reference. Then again quite 
often do we find a reverse decision on 
the same case in another court, which, 

(Continued on Page 40) 
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(Continued from Page 33) 
capacity of the individual insured be- 
cause even in a short claim the expense 
may be greatly in excess of the indem- 
nity payable and the moderate expense 
may be just as difficult to meet.” 

Mr. Budlong felt much depends on 
volume of business secured, from in- 
sured’s standpoint. He said adequate re- 
imbursement for expense of a sickness 
is as necessary and more so than reim- 
bursement for an accident policy. Since 
medical reimbursement coverage has been 
on sale, he said, there has been a marked 
decrease in partial disability claims. 
Most companies, he declared, have been 
paving additional benefits for hospital 
and surgical expense without Sas 
an adequate premium for such coverag 

He predicted many policy oie 
changes in the near future; said that 
allowance of hospital, surgical and nurse 
expense has no bearing on earning ca- 
pacity of insured, and properly restricted 
and allocated could be sold in connection 
with any policy regardless of monthly or 
weekly indemnity. He believes it would 
be practicable to issue policy with rea- 
sonably adequate reimbursement  fea- 
tures specifically listed, securing for 
same an adequate premium. 


Powell on Medical Reimbursement 


J. W. 
tributed the 


Powell, Loyal Protective, con- 
thought that the average 
agent of casualty lines prefers to sell 
medical reimbursement but the average 
accident and health policy agent doesn’t 
care to sell it; he also thought the policy 
instruction that “only one of this type 
of policy will be issued to an insured” 
didn’t go far enough; that it was open 
to abuse. He mentioned that Standard 
Provision 17 was being made part of the 
medical reimbursement policy by one 
company which also thinks that some 
doctors have been treating them unfairly 
in excessive medical charges. 

C. N. Green, Hoosier Casualty; E. W. 
Day, Lumberman’s Mutual Casualty, and 
E. M. Loomis, Bloomington, Ill., a new 
Conference member, also joined in what 
was considered one of the outstanding 
discussions of the convention. 

The consensus was that medical reim- 
bursement needed more rate stabilization 
as well as greater uniformity in connec- 
tion with doctors’ charges. 


Discuss Women Risks 


Recognition of good work done was ac- 
corded Mrs. M. K. Gordon, North Ameri- 
can Accident claim examiner for thirty 
years, when she was introduced. A talk 
on accident insurance for women was 
made by Elizabeth Lindstrom of the 
same company. F. P. Cliff, son of a 
Conference pioneer, was also introduced 
\mong participants in the discussion on 


Miss Lindstrom’s subject were J. W. 
Scherr, president Inter-Ocean Casualty, 
who regarded as important familiarity 


with peculiarities of women risks and 
whose company writes mostly nurses and 
teachers; C. E. Spangler, secretary 
Woowmen Accident, who is experiment- 


ing cautiously with a housewives policy 
having now 3,000 in force with satisfac- 
tory experience to date, and S. C. Car- 


roll, Mutual Benefit H. & A., who could 
not get enthusiastic over housewives as 
good risks. 


Collections by Mail 


monthly 
Bowlby, 

which 
Indiana 


Then came a discussion on 
collections by mail led by E. ¢ 
president Fidelity H. & A., in 
participants were 1). G. Trone, 


Travelers ; O. F. Davis, Abraham Lin- 
coln Life; H. G. Rockwood, United In- 
surance; H. J. Weaver, Central Casualty, 


and W. G. Alpaugh, Inter-Ocean. 
Mr. Bowlby’s company started collect- 
ing monthly premiums by mail three 


vears ago and has been agreeably pleased 
with progress made. The 
through 


policy is sold 


agents who are permitted to 





collect si fee and first month’s pre- 
mium only. Each policyholder is then 
mailed information on the policy’ Ss pro- 
visions and how future premiums are to 
be paid. One disadvantage in mail col- 
lection, he said, is the possible loss of 
new business through the agent not be- 
ing in personal touch with insureds. 


Features of Closing Sessions 


At the close = the Wednesday morn- 
ing session D. G. Trone’s use of a debit 
book in which te enter premium pay- 
ments and stamped envelope for insured 
to return the book attracted attention. 

Richard Fondiller, New York actuary, 
was given the floor at the close of the 
session after a fine introduction by Dr. 
W. A. Granville, Washington National. 
The importance of the Casualty Actuarial 
Society statistical facilities was outlined 
to the convention by Mr. Fondiller, who 
for years has been its secretary. 

Wednesday afternoon session leaders 
were G. A. L’Estrange, Abraham Lincoln 
Life, on “Human Aspects of Claim Set- 
tlements,” and W. G. Tallman, Great 
Western, on “Grace Per‘ods,” both of 
which will be reviewed in this paper next 
week. 

The annual banquet in the evening 
with Indiana Insurance Commissioner 
Harry E. McClain as guest speaker was 
thoroughly enjoyed. 

Interest at the final session centered 
around the five-classification — dis- 
cussion led by Secretary Harold R. Gor- 
don, who uniquely turned it into a class- 
room lesson on experience statistics. The 
Conference manual now contains nine 
classifications and the sentiment is that 
it can be further simplified for the good 
of member companies. 

Participants in this discussion were R. 


S. Hills, Massachusetts Bonding, who is 
manual committee chairman; J. M. 
Powell, Loyal Protective; H. G. Royer, 


Great Northern, and Colonel J. W. Blunt, 
Monarch Life, who incidentally is a 
former Maine Insurance Commissioner. 
Uniform phraseology for additional 
provisions was the other topic discussed. 
C. O. Pauley, Great Northern, being its 
leader, followed by E. St. Clair, North 
American Accident; O. B. Hartley, Great 
Western; M. Hobart, Ministers Life 
& Casualty, and H. H. Shomo, American 
Casualty, one of the Conference pioneers 
whose recent election to the American 
Casualty presidency was given recogni- 
tion. This came when President C. W. 
Ray paid justified tribute to the twenty- 
five-year men of the organization. 


JOHNSON WINS GOLF HONORS 


Honors for golfing skill were carried 
off by Keith Johnson, Industrial Cas- 
ualty, who got the guest prize with a 


75 gross. H. G. Roger, Great Northern; 
A. N. Helper, Jr., Income Guaranty ; €. 
E. Spangler, Woodmen Accident, and Mr. 
Sherman, National Travelers, also were 
winners. Prizes were awarded at the 
annual banquet. An informal dinner fol- 
lowing the golf tournament brought to 
the fore the ability of Indiana Commis- 
sioner McClain to recite poetry; Sam 


Carroll, Mutual Benefit Health and As- 
cident, as a humorist, and E.. C. Ed- 
monds, Fidelity Health & Accident, as 


master at Scotch dialect. 


PALMER WELCOMES DELEGATES 

Director of Insurance Ernest Palmer 
hit it off just right in his welcoming ad- 
dress, a blend of wit and the serious. 
Among other things he urged more co- 
operation of company officials to police 
the business. Judging from questions 
asked of the Illinois Department, the 
average citizen, he said, is much more 
interested now in company financial 
strength than management. 


INDUSTRIAL CASUALTY JOINS 

The net membership gain of the Con- 
PR dentin in the past year is five members, 
the Industrial Canaie of Bloomington, 
Ill., having signed up at this meeting. 
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in Chicago 





Trust Co. Vice-President 


Gives Investment Situation 


Chicago, June 19.—The accident and 
health underwriters today heard about 
the investment side of their business 
from Howard O. Edmonds, vice-presi- 
dent, trust department, Northern Trust 
Co., Chicago. Drawing upon his per- 
sonal experience in investing trust funds 
the speaker intimated that in the insur- 
ance field, like that of the testamentary 
trustee, bonds and mortgages more than 
stocks should be the conservative diversi- 
fied investments to make. In this con- 
nection he said: 

“Tf it be urged that the investor is thus 
cut off from all the profits of business 
management, from the surplus earnings 
that are ‘plowed back,’ as they used to 
say five or six years ago, the answer is 
that this investor’s business is not to in- 
crease but to conserve. The risks of 
the underwriting department are the 
proper risks of this business—not those 
risks of the general business world.” 

He sized up the present United States 
investment situation as follows: 

“Government debt would include state and 
municipal debt because they are payable out of 
taxes, and this opens a wide field. Mortgages 
must be carefully classified into those which 
are and those which are not suitable for the 
conservative investment of trust funds. 

“The bonds of the Federal Government, es- 
pecially those of shorter duration, have usually 
had an artificial value and their yield would 
give but a meagre income to a dependent. For 
funds where the principal must be made avail- 
able at any time they are, of course, the best. 

“State and municipal debt offers a good means 
of employing funds, but this credit has been 
abused in many quarters and this abuse has 
brought much of the municipal debt structure 
into disrepute. One result of this has been to 
put an artificially high price and low yield on 
the bonds of those governmental units whose 
credit has remained unquestioned.” 


Dr. Rorem on Budgeting 
Medical Care of Family 


Chicago, June 19.—Dr. C. Rufus Rorem 
of Julius Rosenwald Fund, Chicago, who 
is an authority on the new idea of group 
budgeting to take care of doctor, hos- 
pital and clinic medical expenses, gave 
the convention a fine talk on how this 
plan enables an entire group of individ- 
uals to budget accurately the cost of 
medical care, each making regular and 
equal contributions to remove hazards of 
sickness costs. Realizing the importance 
of this movement, Dr. Rorem said the 
American Hospital Association has given 
it official endorsement. He also told of 
successful group hospitalization plans 
which are the most recent and wide- 
spread development of the budgeting 
idea. 

In fact, the trend has already been 
noted in group life insurance with 
the addition of hospital care benefits add- 
ed to such policies. “The first policy of 
this kind,” said Dr. Rorem, “is one cov- 
ering 1,200 Firestone Tire Co. emploves 
in which the cost to the subscriber is 
merged with cost of death benefits and 
income protection during disability peri- 
od.” In his opinion the American public 
is ready to place medical care in the 
family budget wherever practical plans 
are offered for their participation. The 
real difficulty is the unpredictable and 
uneven distribution of the burden which 
can be removed only through the prin- 
ciple of insurance. 


AMERICAN SURETY DIVIDEND 


In announcing the resumption of divi- 
dend payment A. F. Lafrentz, president, 
says that the trustees of the American 
Surety have voted a dividend of 50 cents 
per share payable July 2 to stockholders 
of record as of June 25, the first divi- 
dend since September 30, 1931, when the 
management considered it expedient to 
cease payments. This is the 170th divi- 
dend payment in the company’s fifty 
years of business. He also stated that 
the question of dividends will be con- 
sidered hereafter semi-annually instead 
of quarterly as in the past. 
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Health and Accident 
Insurance 
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PROTECTIVE INSURANCE 
CoMPANY 
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1. A Stock Company. 

2. Strong Financially. 

3. Complete Line of Policies. 

4. Non-Cancellable Forms for 
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5. Country-wide Territory. 

6. Large Commissions. 
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9. Direct Home Office Contract. 
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JoHN M. Powe .., President 
E. B. Fuuier, Vice-President 











New Comp. Rates 
(Continued from Page 33) 


beneficial in promoting yood feeling 
among the carriers and supervising offi- 
cials. 

“2. The formula, followed consistently 
from year to year, should provide an 
adequate system of rates. Supplement- 
ed by the formula for relativity in classi- 
fication rates, which has been tried out 
and proven successful, we will then have 
a rate structure both reasonable and ad- 
equate. 


Rapid Rate Corrections 


“3. The annual revision of rates car- 
ried out consecutively without friction or 
debate, pursuant to an automatic system, 
will make possible rapid correction of 
any rate level which may appear inade- 
quate or redundant. 

“4. The combination of the latest pol- 
icy year with the latest calendar yéar 
experience will bring into the picture all 
latest developments both as to additional 
premiums and as to reopened cases. 

“5. The proposed plan will remove all 
elements of guesswork and prophecy. It 
will create a feeling of stability and con- 
fidence in our dealings with the carricrs 
and with the general public. 

“It is particularly gratifying that the 
principle of a safety factor in the rates, 
supported by the use of calendar year 
experience, which I and others have ad- 
vocated in papers written for the Cas- 
ualty Actuarial Society, has been accept- 
ed by the companies generally and ap- 
proved by the Superintendent of Insur- 
ance for this state. The official recog- 
nition of the new formula in this and 
other states will have a salutary effect 
in restoring workmen’s compensation to 
its rightful place as one of the desirable 
lines in casualty insurance.” 
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Health && Accident 


C. L. U. Idea _ Up in Accident Field 
In Proposed Certified Income Protector 





The plan of designating qualified acci- 
dent and health men as Certified Income 
Protectors was informally discussed at 
this week’s annual meeting of the Health 
& Accident Underwriters Conference fol- 
action taken on it in Cleve- 
land by the National Accident & Health 
Association last week. This title would 
parallel to some degree the C. L. U. idea 
in life insurance which has done much 
to raise the dignity of that profession. 

It was indicated that the designation 
of Income Protector will be copyrighted 
by the Association for the benefit of its 
membership. 

\ special committee was appointed to 
prepare a list of examination questions 
to be answered preparatory to the award- 
ing of the Income Protector title. Local 
clubs will hold a and submit 
all such names to the National Associa- 
tion for issuance of certificates to those 
qualifying for them. 

Another idea of a constructive nature 
voted upon was to make an annual award 
for the greatest achievement during the 
year in the field of accident and health 


| Hobbies of hiedhacs 


With hobby 


lowing the 


shows throughout the 
land making leisure time of greater im- 
portance it is interesting to note the di- 
versity of interests of some of the Health 
& Accident Conference members. 

Everyone knows that Tom Grant of 
Business Men’s Assurance fame is a 
golfer but how many know that he has 
been a pioneer in forward looking acci- 
dent and health movements for years, 
and that he sold personally plenty of life 
insurance in the early days of his com- 
pany ? 

* * x 

How many know that J. R.. Neal, 
Abraham Lincoln Life, who heads the 
medical section of the L.C., owns a 
fine library in his Springfield, IIl., home, 
that he saw plenty of front line action 
during the war, that he once worked in 
a drug store and once had a promising 
private practice in medicine ? 

* * * 

E. C. (Federal Life) Budlong’s hobby 
must be writing as he has edited for 
years the peppy house organ put out by 
his company which monthly contains in- 
spirational sales tips from his pen. He’s 
also a golfer. 

x * * 

How many know that George R. Ken- 
dall, Washington National president, is 
a Kentuckian by birth and_ therefore 
comes by his love of horses naturally. 
Native of Louisville, he was an indus- 
trial agent, assistant superintendent and 
superintendent of the Prudential for ten 
years before organizing his own com- 
pany, the Washington Life & Accident, 
which later consolidated with the Fidel- 
Ity Life & Accident of which his 
brother, H. R. Kendall, was the leader. 

heir company is now recognized as one 
of the biggest in the industrial field and 
does a coast-to-coast business. 

* * * 

Clarence O. Pauley, Great 
Life, presents the interesting combina 
tion of a claim man, insurance legal ex 
Pert and company executive. He is en 


Northern 


trusted with oe rable responsibility 
by his chief, H. Royer, who hails from 
the Pe nite ad Dutch country near 


Reading, Pa. Mr. Pauley never was ad- 
mitted to the bar but his constant ex 
perience in handling accident and health 
claims has given him an appreciation of 
the fine points of law not possessed by 
many a lawyer. 


Conference Meeting 


This idea was originally pre- 
Harold Rk. Gordon, executive 
Health & Accident Con- 


promotion. 
sented by 
secretary of the 
ference. 

In order to impress upon all insurance 
people that accident and health produc- 
tion reaches mammoth proportions it 
was arranged to notify officials of insur- 
ance associations—local, state and na- 
tional—that speakers on income protec- 
tion insurance are available for their 
conventions. 


C. W. Young Talk 


(Continued from Page 34) 


lic can be accomplished only through 
men carefully selected and thoroughly 
trained, and (2) such representatives will 
uphold the high standards of the com- 
pany and make the greatest contribut‘on 
to the welfare of the policyholders. 

Mr. Young cautioned that non-can. 
business submitted through the medium 
of brokers or by mail should be watched 
closely and even discouraged. This is 
because too large a proportion of brok- 
erage or mail order business is issued at 
the request of the applicant instead of 
through the selection and solicitation of 
the company’s representative. In other 
words, Mr. Young said, it is “over the 
counter” business. 


BUDLONG 
Federal Life vice-president who took a 
prominent part in the round table 

discussion 


EDWIN C. 


which there is no substitute. He 
ued: 


“Successful underwriting 





in 


contin- 


also «ke pends 


The direct influence the agency con- to a large extent on territorial limita- 
tact with the public has on the success. tion. In many states experience has 
of the company cannot be measured, he shown that non-cancellable insurance 
said, pointing out that the support ren- cannot be written satisfactorily, regard- 
dered by the loyal agent through zeal less of the rates charged or the rules 
for the true interest of the company adopted. Where one state shows a loss 
constitutes the priceless ingredient for ratio not materially higher than the 





THERE IS NO SUBSTITUTE 


for Non-Cancellable Income Disability Protection 








Pacific Mutual Non-Cancellable Income Insurance is 
now available in two distinct forms: 

(1) Life Indemnity—pays as long as disability 
exists—during the life of the insured. 

(2) Aggregate Indemnity—creates (at sur- 
prisingly low annual cost) a substantial 
stated, Disability Income Fund—a reserve, 
disbursable as monthly income when disa- 
bility interrupts earnings. 


Details of 
PACIFIC MUTUAL NON-CANCELLABLE 
INCOME INSURANCE 


may be secured from local representative or home office. 


Me 


Founded 1868 


acitic Mutual Lite 


Insurance Company OF CALIFORNIA 
GEORGE 1.COCHRAN., presivent 


Assets— 


Over $198,000.000 


Home Office— 
Los Angeles, California 
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Chicago 


Prominent in Informal Discussion 





McNEILI 


CHESTER W. 


Past president of the Conference who is 
Mass. Accident leader 


average a rate differential may prove to 


be a suitable corrective, but where th 
difference is extreme the best course is 
to avoid the particular state.” 

\fter saying that one of the outstand 


ing trends in underwriting practice is im 
egard to overinsurance and noting that 
companies have now reduced their max 
imum limits to $200 or $300 of monthly 
indemnity as compared with $500 to $750 
a few years ago, Mr. Young went into 
detail on the effect of occupation on the 
accident risk. He said that the occupa 
tion must’ be considered from three an 
eles—the actual physical hazard, moral 
hazard and nature of the occupation 
from an economic viewpoint. Their sig 
nificance was described. 

The speaker then featured the impor 
tance of statistical sources, telling how 
the development of non-can. has been 


hampered by lack of adequate statistics, 
and gave an understandable explanation 
of the basis and necessity of the non 


can. policy and claim reserves. 


Future of Non-Can. Policy 
\s to the future of the non-can. line 
Mr. Young felt that it will have a mod- 
erate and continuous growth; that it has 
made its place in the general scheme of 
insurance, meeting a real need. He also 
said that the companies now active do 
not appear to be receding from their po- 
sition except as to the trend toward ag- 


gregate limits and smaller maximum 
amounts. Underwriting difficulties are 
being surmounted. Policies are being 


reshaped and patterned on the basis of 
a continually growing experience. The 
practical withdrawal by the life compan 
total and permanent disability 
opens a wide field for non 
policies and at the same time 
companies more freedom in 
of the nature and extent of 
offered, he emphasized 

dependent not on 


coverage 
cancellable 
gives the 
their choice 
benefits to be 

“Growth will be 


‘boom months’ or wholesale drives but 
upon untiring efforts to make a friend 
here, place a policy there, save a lapse 
in the other place and slowly but stead 
ily make each month and each veat 
show an increase in business in fore 
and the number of policvholders Such 
development is not spectacular, but it 1 


possible and sound.” 


REINSURES A. & H. BUSINESS 
mercial accident and health 
Continental Life of St 
reinsured by the Wash- 
Life of Chicago 


The com 
business of the 
Louis has been 
ington National 
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Veo Schaick’s tienes Co. Report 


N. Y. Superintendent Reveals Tentative New Arrangements 
For Creation of Lending Agencies in Presenting 
Situation to Governor Lehman 


Superintendent of Insurance George S. 
Van Schaick was critical of extravagant 
exaggeration of losses suffered by invest- 
ors in mortgage certificates guaranteed 
by the title and mortgage companies in 
his fourth interim report to Governor 
Herbert H. Lehman a week ago. While 
denying any desire to minimize the grav- 
ity of the situation the Superintendent 
pointed out that there is no justification 
in fact for the frequently repeated as- 
sertion that guaranteed mortgage invest- 
ors have lost a billion dollars and that 
their investments are now worthless. 

In discussing the outlook for certifi- 
cate holders of the seventeen companies 
in rehabilitation the Superintendent says: 

“This report will fulfill its purpose if 
it succeeds in making plain that there 
are substantial equities behind most of 
the outstanding guaranteed mortgage 
certificates of the companies in rehabili- 
tation and that there are adequate meth- 
ods of preserving these equities for cer- 
itficate holders. Regardless of the abil- 
ity of the companies to meet in full the 
guaranty liabilities which they assumed 
there is no justification for the assertion 
which frequently has been made that in- 
vestors in guaranteed mortgage certifi- 
cates have lost a billion dollars and that 
the certificates have become worthless. 


Tells Situation Frankly 

“Tt is true that investments of this 
class are frozen. Certificates for the 
most part cannot be converted into cash 
except at a sacrifice. It is equally true 
that hundreds of millions of dollars of 
these same certificates are intrinsically 
worth a full one hundred cents on the 
dollar irrespective of the guaranty in- 
cluding to the last penny any interest 
payments which may be uncollected. In 
the case of more than a hundred million 
dollars of these certificates the normal 
income is currently being received by the 
holders. At most it is a few days late 
because of the added detail in handling 
trust funds. 

“Several hundred millions more ecr- 
tificates are yielding some part of their 
regular income. There remain of course 
many millions of dollars of certificates 
upon which the holders are receiving no 
income. In some cases the mortgages 
and properties behind these certificates 
are in serious default. It is not intend- 
ed to minimize the existence of many 
bad cases but it is too soon to give up 
ope. 

“No guaranteed mortgage certificate 
should be abandoned as worthless. Be- 
hind each certificate is an undivided in- 
terest in one or more pieces of real es- 
tate. These properties have value. Some- 
times such value may be at present be- 
low the face amounts of the certificates. 
It is reasonable to expect that generally 
these values will increase as economic 
conditions continue to improve. In addi- 
tion such an improvement will be refiect- 
ed in the value of mortgages and real 
estate owned by the companies which to 
a considerable extent comprise the assets 
of the companies in rehabilitation. This 
will directly benefit those certificate 
holders who have a claim to be proved 
at the appropriate time upon their con- 
tracts of guaranty. If the assets of any 
company are insufficient to pay all 
claims in full, at least each of these cer- 
tificate holders will obtain his full share 
of such assets 

“Meanwhile the Insurance Department 
is trying to conserve existing values for 
certificate holders and to help them plan 
wisely for the future. The efforts in 
these directions which are described in 
this report are yielding favorable results. 
They will be continued.” 


Hopeful of Banking Support 


Tentative new arrangements were re- 
vealed by the Superintendent’s report for 


the creation of lending agencies from 
which certificate holders may borrow on 
their certificates. These plans include 
the use of some of the assets of the 
title and mortgage companies in rehabili- 
tation in conjunction with assistance to 
be furnished by the Reconstruction Fi- 
nance Corporation. 

Mr. Van Schaick reviews attempts 
made within the year to provide funds 
for certificate holders which in his report 
are characterized as “one of the most 
serious hardships which have arisen.” He 
adds: 

“It is hoped that certain banking 
groups will be willing in the public in- 
terest to make the requisite lending fa- 
cilities available despite the failure of 
the legislation which you requested from 
the legislature (the Alger-Cook pro- 
gram). If these plans materialize it may 
be unnecessary to carry through the plan 
of the Superintendent of Insurance. 
Otherwise court approval of his plan will 
shortly be sought.” 

In the opening paragraphs of ‘his re- 
port the Superintendent reviews progress 
made in rehabilitation and stresses the 
informational character of the report, 
which is by far the most complete made 
since rehabilitation began last August: 

“Substantial progress is being made on 
behalf of guaranteed mortgage certificate 
holders in the title and mortgage com- 
panies now in rehabilitation under the 
direction of the Insurance Department. 
This has a decided bearing upon the 
value of their certificates which generally 
are of greater value than the current 
prices offered by speculators indicate.” 


Magnitude of Rehabilitaticn 


The Superintendent then presents the 
results of a survey conducted for the 
purpose of presenting more accurate in- 
formation about the magnitude of the 
rehabilitation program. 

As of December 31, 1933, the seventeen 
companies in rehabilitation had $804,000,- 
000 mortgage certificates outstanding. Of 
this amount $663,000,000 were in specific 
certificate series; that is a series in 
which all the certificates were sold 
against a single mortgage. The remain- 
ing $171,000,000 were group series. In 
this connection the report explains: 

“When the Insurance Department took 
over the mortgage companies for rehabil- 
itation very few statistics were available 
to show the size of the problem and the 
condition of the mortgages as a whole. 
The research necessary to develop data 
of this character is costly. To obtain 
some items it is necessary to examine 
thousands of separate mortgages and 
other documents. In some companies 
this requires the services of several men 
over a considerable period of time. Ef- 
fort has been made to keep down the 
expense of compiling these statistics by 
limiting the gathering of information to 
the more vital matters and by accepting 
approximate figures where they seem 
sufficiently accurate to indicate the true 
proportions of the items to which they 
refer.” 

The report then turns to an audit of 
the actual number of certificates out- 
standing. Here again the commonly ac- 
cepted figure of 500,000 certificate hold- 
ers is found to be too large. There are 
325,000 certificates outstanding, and a 


count shows about 275,000 certificate 
holders. This figure cannot be obtained 
exactly because the same person may 


hold several certificates in different se- 
ries or different companies, or, on the 
other hand, a trustee may represent sev- 
eral beneficiaries. 

Again the commonly- accepted figure 
as to the number of certificated issues 
has been 22,000 issues. A careful check 


(Continued on Page 40) 


Move to Reinsure A. & H. 


Lines of Continental Life 


Circuit Judge O’Neill Ryan of St. 
Louis has taken under advisement the 
petition of Superintendent of Insurance 
R. Emmet O'Malley for authority to re- 
insure the commercial accident and 
health business and the newspaper ac- 
cident policies carried by the Continental 
Life with the Washington National of 
Chicago. 

Under the terms of the proposed rein- 
surance contract the Washington Na- 
tional would take over all of the Con- 
tinental’s accident and health business. 
The Continental would receive 20% on 
the renewals on the newspaper policies 
and 10% of $33,000 representing the un- 
earned premiums on the commercial ac- 
cident and health business. 

Ed Mays, pre sident of the Continental, 
which was placed in charge of the in- 
surance department on May 23, last, ob- 
jected to the reinsurance deal, stating 
that it had cost the Continental Life 
$500,000 to build up its accident and 
health department, and that the reinsur- 
ance deal would interfere with the re- 
habilitation of the life company. He also 
contended that the consideration offered 
was not adequate, saying that the Wash- 
ington National Life would make about 
$35,000 on the deal “before it ever turned 
a hand.” 

It was brought out at the hearing that 
the Continental Life has about 134,000 
accident policies in force, including a 
considerable number of newspaper poli- 


cies. The Court was told that about 
$134,000 in accident claims have been 
proved. Superintendent O'Malley denied 


transaction would 
rehabilitation of the 


that the reinsurance 
interfere with the 
Continental Life. 

Testimony was that the percentage of 
gross profit on the newspaper premiums 
was about 55% and on the commercial 
accident and health business about 45% 
The Continental Life lost most of its val- 
uable newspaper accident and_ health 
business during the latter part of 1933 
when its financial troubles began to at- 
tract widespread attention, other compa- 
nies going after the business. 





AUTO ACCIDENT FAKER JAILED 





Herman Schoenberg’s Career Stopped by 
Aetna Life and Police Motor 
Squad; Had Many Aliases 

Faking property damage claims looked 
like a good racket to Herman Schoen- 
berg, alias Harry Lewis, Jack Clower, 
et al., but he found that he could not 
get away with it. In Bronx County 
Court last week Judge Barrett sentenced 
him to from thirteen months to three 
years in Sing Sing on grand larceny 
charges. 

Some time ago Schoenberg purchased 
a wrecked motor car of expensive make, 
towed it to a garage basement, and pro- 
ceeded to set the stage for fake acci- 
dents. With a man and a woman as ac- 
complices, he presented heavy claims 
against insurance companies for property 
damage. 

Investigators for the New York office 
of the Aetna Life with the assistance of 
the police motor squad uncovered the 
scheme and Schoenberg was arrested and 
convicted. 





SAUNDERS CLEVELAND MANAGER 

K. O. Saunders, who has been man- 
ager of the Maryland Casualty surety 
department at Detroit, has been ap- 
pointed resident manager of the Cleve- 
land office of the company succeeding 
E. D. Sweet, resigned. Mr. Saunders 
went with the company in 1928 and has 
been associated with the Detroit office 
since that time. The appointment was 
effective Wednesday. 


CZECHOSLOVAKIAN AIR POOL 

The union of automobile insurance 
companies has started a movement in 
Czechoslovakia to form an air pool to 
protect air risks. This plan has been 
favorably received but preparatory work 
will take several months. 


Nat’l Bureau Manager 
Is Worth Millions 


JULES LAGUETTE RESIGNS 
Going to Mexico to Help Manage Huge 
Estate; Will Also Be Insurance 
Agent; Farewell Party Given Him 

Jules Laguette, grandson of the late 
wealthy Don Luis Terrazas of Chihuahua, 
Mexico, who has been with the National 
Bureau of Casualty & Surety Under- 
writers for the past ten years, was dined 
by department heads and Bureau offi- 
cials the other night at the Hotel Mont- 
clair, New York. It was a farewell din- 
ner upon his retirement as manager of 
the New York Rating Office at 60 John 
Street, in order to return to Mexico to 
aid in the management of the family 
estate which runs into the millions, 

Mr. Laguette, a bachelor who has lived 
modestly and who seemingly has been 
dependent upon his Bureau salary, in- 
herited several million dollars in land and 
real estate in the United States and Can- 
ada a few months ago upon the death of 
his mother. True to his calling, how- 
ever, he will not forsake insurance but 
has already established an agency for a 
large fire company in Chihuahua City 
where he will make his home. 

Mr. Laguette’s grandfather, who was 
regarded as one of the richest men in 
the world, died in 1923 and left surviving 
twelve children. In his younger days he 
was a friend of General Juarez and Por- 
firio Diaz. After the successful revolu- 
tion General Terrazas saved Juarez’s 
life and was made a power in the then 
raw uncivilized border state of Chi- 
huahua. He assisted in subduing fierce 
Indian tribes, his reward being grants 
of land which accumulated until at one 
time he owned an estate of forty-eight 
million acres. Then gold, silver and cop- 
per mines were discovered on the prop- 
erty to which he gave little attention 
being a rancher. 

After the successful Villa revolution 
the Terrazas estate was confiscated and 
the general sought refuge in El Paso. A 
son was captured and ransomed for 
$500,000. The huge ranch was cut up 
into farms and sold to peons, who in the 
course of time being unable to meet pay- 
ments, lost the property which reverted 
to the family. Its possessions today 
again run into millions of acres. 

Jules Laguette, son of a daughter of 
Don Luis, came to this country in 1918 
and was graduated from Syracuse Uni- 
versity in 1923 in which year he became 
a clerk in the Bureau. By successive 
steps he advanced to his present post 
which he has held since 1927. 


New Liability Manual 


The National Bureau of Casualty & 
Surety Underwriters has announced that 
effective June 30, 1934, the present em- 
ployers’ liability manual applicable in 
Arkansas, Florida, Mississippi, Oregon, 
South Carolina, Washington and mo- 
nopolistic state fund states is discon- 
tinued. The new compensation and em- 
ployers’ liability manual rules and classi- 
fications together with the special rules 
incorporated on the revised employers’ 
liability rate pages become effective as 
of that date for these states. 

Special attention is directed to impor- 
tant changes, among them being the in- 
troduction of the expense constant for 
employers’ liability insurance in accord- 
ance with the expense constant rules as 
noted in the new compensation manual; 
a revision of the classifications to which 
Table A _ applies together with the 
method of denoting these classes; the 
elimination in the manual itself of any 
reference to ex-medical policies; elimi- 
nation of printed rules and rates for 
workmen’s collective insurance and addi- 
tional interest rules. 

In addition the rule appearing on page 
8 of the Employers’ Liability Manual 
permitting the writing of employers’ lia- 
bility coverage for a period of three 
years with concurrent O. L. and T. cov- 
erage has been eliminated. 
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Health & Accident Confer ence Meeting in Chicago 


How Best to Sell ry & H. 
Insurance to Women 


ELIZABETH LINDSTROM’S PAPER 


North American Accident Manager 
Would Eliminate Frills and Extras; 
Informal Discussion 


Chicago, June 20.—Selling accident and 
health insurance to women proved to be 
one of the interesting topics on 
today’s program with the introductory 
paper being given by Elizabeth Lind- 
strom, manager, women’s policies depart- 
ment, North American Accident. Among 
those who participated in the discussion 
were J. W. Scherr, Inter-Ocean Casual- 
ty; C. E. Spangler, Woodmen Accident, 
and S. C. Carroll, vice-president, Mutual 
Benefit Health. & Accident Association. 

In her talk Miss Lindstrom said in 
part: 

“Working women in the United States 
now total nearly eleven million accord- 
ing to 1930 occupation statistics publish- 
ed by the Government. These women 
are employed—their time has a definite 
value. Many of them are self- 
supporting, others obliged to contribute 
io the support of relatives; many are 
the sole support of their families. 

“For years I have been interested in 
accident and sickness insurance for wo- 
men but I have not been and I am not 
row much concerned about the women 
holding executive positions or engaged in 
professions providing them with incomes 
greatly in excess of those received by 
the majority of women. * * * 


most 


money 


Smaller Salaried Women Her Concern 

“IT am concerned about the 91% of 
working women who are earning the 
smaller salaries. These women cannot 
meet their current expenses and in addi- 
tion build up reserves for emergencies. 
They are the ones who need, should 
have, and who should be given the op- 
portunity of protecting their meagre in- 
comes. To these women an indemnity of 
$50, $40 or even $20 a month would be 
a great help at a time when unable to 
work. 

“It is not my thought that we should 
overlook the high salaried women and 
deny them protection. We should, how- 
ever, make greater efforts to extend pro- 
tection to the 91% of the working wo- 
men who are in dire need of an income 
should they be disabled. 

“While these women need an income 
from a reliable and dependable source 
while unable to work, they have very 
little money to spend on insurance and 
the coverage must be provided at a rate 
of premium so small that they can af- 
ford not only to buy, but to continue the 
insurance in force indefinitely. 

“I believe this can be provided under 
a policy paying a monthly indemnity, 
hospital benefits, death and dismember- 
ment features, eliminating the first seven 
days of sickness disability, burdensome 
restrictions, frills and extras—a _ policy 
printed in language so simple that the 
women when reading it understand their 
purchase. 

Discourages First Day Sickness Policy 

“IT believe that the sale of the first day 
sickness coverage policy should be dis- 
couraged. Not only does it increase the 
cost beyond the purchasing power of the 
majority of women, thereby contributing 
to a high lapse ratio where the women 
have been persuaded to buy, but it en- 
dangers the morale of the woman risk. 

“IT believe it is well to write both forms 
of insurance. There are women who in- 
sist on first day sickness coverage and 
if the agent replies—‘My company does 
not write that form’ the sale is off and 
no amount of persuasion could change 





her mind. But if he can say to her,—‘Oh 
yes, my company does write such a poli- 

» but so few women are interested in 
that form that I rarely present it; you 
most certainly can have it if you wish 
it but here is what it will cost you’—the 
prospect becomes undecided, taking into 
consideration that it is not the popular 
policy among the women. Realizing the 
difference in cost will in most cases 
change her mind and she signs up for 
the exclusion form. 

“It’s the old story—many of us want 
the things we cannot have or think we 
cannot have, and lose interest’ when it 
is obtainable.” 


Carroll for Business Women Only 


In his discussion S. C. Carroll said dis- 
ability insurance for women in his opin- 
ion should be limited to those women 
who leave their homes to engage in some 
compensated occupation. He said in 
part: 

“Fundamentally (or biologically) the 
average employed woman does not ex- 
pect all her life to be leaving home for 
a day’s work. Naturally she should and 
generally does expect some tiine to be a 
wife and home keeper, and when that 


of connubial felicity ar- 
although of inestimable 
commodity on which a 


expected state 
rives her time, 
value, is not a 
price can be put. 

“It is unsound to insure any property, 
whether time or horses, which has no 
value possible to measure in money. It 
therefore foilows that lifetime indemnity 
on the average woman is not based on 
sound economies. I do not understand 
how some of the companies are able to 
write lifetime sickness insurance on 
housewives, or in fact how any reason- 
ably clean disability policy can be writ- 
ten on unemployed women. While the 
accidental death rate on women is less 
than half of that on males, the accident 
frequency is not materially different. 

“The length of disability in our ex- 
perience shows that the average dis- 
ability claim of the woman exceeds that 
of a man, and that they are more likely 
to become total and permanent disabili- 
ties than males. In sorting over several 
thousand accident claims on women I 
was struck by the number of disabilities 
attributable to the use of high heels, and 
the fact that more than half of these 
high-heel cases caused disabilities run- 
ning two months or more. 


A CONVENTION INCENTIVE 


Louisiana Member of Agents’ Ass’n 
Starts A. & H. Drive to Earn Ex- 
penses to Grand Rapids Meet 
A novel idea in connection with the 
forthcoming Grand Rapids convention of 
the National Association of Insurance 
Agents is the example set up by one of 
the Louisiana members who has prom- 
ised himself to make a consistent drive 
for personal accident and health busi- 
ness from now until the convention, the 


commissions from which he will put 
aside to cover his traveling and hotel 
expenses. 

“This is an idea of real worth and 
many agents who will practice this or 
some similar plan will find themselves 
many times repaid through the value 
they will receive in attending the Na- 
tional Convention in September,” says 
A. B. Millar, Grand Rapids, who is on 


the convention executive committee. 





QUALIFICATION TESTS 

Examinations for agents’ and brokers’ 
licenses were held by the New York In- 
surance Department recently at New 
York City, Albany and Poughkeepsie. 
Fifteen applicants passed the agents’ 
tests and twenty-seven failed. Five 
candidates qualified as brokers, while 
seven failed. 
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N. Y. State Fund’s 20th 
Anniversary 


The New York State Insurance 
Fund will celebrate its twentieth an- 
niversary July 1. Its assets now ex- 
ceed $20,000,000. Since 1914 the Fund 
has written over $94,000,000 in com- 
pensation insurance premiums and 
has paid benefits under the compen- 
sation law exceeding $57,000,000. 

The State Fund is the largest car- 
rier of compensation insurance in the 
state. It stands unique among the 
official agencies of New York State in 
that the state pays no part of its 
expenses, not even the salaries of its 
personnel. 








Kilometer Auto Insurance 

It is of interest that La Preservatrice, 
French insurance company in Paris, has 
recently introduced automobile insurance 
on the basis of the distances covered by 
the insured vehicle, i. e., mileage insur- 
ance, which has a sales appeal for those 
who do not use their cars too often. 
These policies run for a year and can be 
renewed. The premium for such limited 
use is much lower than usually charged. 

If for any reason the assured realizes 
that the number of kilometers he has 
estimated as his annual consumption is 
too low, he can, by registered letter and 
an additional premium, arrange for ad- 
ditional mileage in single supplementary 
endorsements. The mileage is controlled 
by a meter installed and controlled by 
the insurance company for about $3. 

This type of insurance includes cov- 
erage up to $30,000 for third party dam- 
age, and includes other risks for an ad- 
ditional premium. It is said that this 
form of insurance is rapidly gaining in 
favor. 





Not a Passenger; No Negligence 


Missouri Supreme Court Rules 
The Missouri Supreme Court has 
ruled that a person transferring from 
one public carrier to another is not a 
passenger of either while the transfer- 
ring is in process. The high court re- 
versed outright a judgment for $10,500 
Phillip G. Anton, St. Louis musician had 
obtained in the Circuit Court against the 
St. Louis Public Service Co. 
“Mr. Anton was injured last summer 
when he tripped over a bus stop sign at 
the intersection of DeBaliviere Avenue 
and Delmar Boulevard while transferring 
from a street car to a motor bus. 

Commissioner James A. Cooley, who 
wrote the opinion, stated that Anton 
was not a passenger because he was not 
on a vehicle. Furthermore, the company 
had not directed or invited him to walk 
as he did and that therefore there was 
no negligence on the part of the com- 
pany. 

SEEKS BOND PAYMENT 

Abram P. Staples, attorney general of 
Virginia, has made demand upon the 
American Surety for payment on the 
bond covering H. Stewart Jones, former 
clerk of the Virginia Supreme Court of 
Appeals, now serving time in state prison 
for misappropriation of $80,000 state 
funds. Jones was covered for $10,000 in 
that company. The bond was first writ- 
ten in 1919 and renewed annually until 
the time of the discovery of the shortage 
last year. 

Delay in settlement of the matter has 
been due to the question of the amount 
for which the company is liable. The 
state originally hoped to collect the full 
amount but it is demanding payment of 
$30,000. Audit of Jones’ accounts showed 
that the defalcations extended back ten 
years. 








B. G. WILLS BACK HOME 

B. G. Wills, vice-president, Fireman’s 
Fund Indemnity and Occidental Indem- 
nity, is back at the San Francisco head 
office after a two months’ trip in the 
East. During his stay in New York Mr. 
Wills devoted all of his time to the af- 
fairs of the Eastern departmental offices 
of Fireman’s Fund Indemnity. 





Five Year Analysis of Experience 


Under Mass 


According to a compilation by Thomas 
F. Tarbell, casualty actuary of the Trav- 
elers, which was presented at the recent 


meeting of the Casualty Actuarial So- 


ciety, the combined experience of all 
stock and mutual carriers under the 
Massachusetts compulsory automobile 


public liability coverage for policy years 
1927 to 1932 inclusive shows earned pre- 
miums of $119,664,223; incurred losses of 
$87,706,654 and incurred expenses of $45,- 


420,292. This has produced an under- 
Policy Earned 
Year Premiums 
Sn Ere ee $16,619,248 
IN ae a6 Sc alarnernedes 16,561,553 
De veseai eacaneia ns 19,217,932 
RE Pree roe 21,386,427 
BN ios Sa eediwbnicenie 22,619,893 
_. eer 23,259,170 
WORME sends raewees $119,664,223 


Gain (+) or Loss (—) 


Compulsory Auto Law 


writing loss of $13,462,723 or 11.3% .of 
earned premiums. 

This record, Mr. Tarbell explained, 
covers the statutory or compulsory busi- 
ness only for standard $5,000/$10,000 
limits; i.e., excluding excess limits and 
extra - territorial (off Massachusetts 
highways) coverage. 

A further analysis of the results shows 
that of the total underwriting loss of 
$13,462,723, that portion attributable to 
the excess of actual losses over expected 
losses is $11,956,603 or 10.0% of pre- 
miums earned. 

The record by policy year is as fol- 
lows: 

Percent 
Underwriting 


Gain (+) or Loss (—) 


Underwriting 








— 2,244,758 —13.6 
— 3,099,363 —18.7 
— 2,766,821 —14.3 
— 3,533,325 —16.6 
— 2,007,455 — 8&9 
+ 188,999- + 8 
—13,462,723 —11.3 


J.D. Hackett, N. Y. Hygiene Director, Appeals 


To Companies for Aid in Silica Situation 


In a recent educational talk at the 
National Bureau of Casualty & Surety 
Underwriters, J. D. Hackett, director, 
division of industrial hygiene in the New 


York State Department of Labor, made 
some timely comments on his division’s 
attitude in dealing with the “strange sit- 
uation that has suddenly arisen with re- 
gard to silica.” He said that ten years 
ago the division called attention to sili- 
cosis with the mistaken notion that it 
was about to be made an occupational 
disease. But that has not yet material- 
ized, and in the meantime, while the vast 
majority of people are concerned with 
how, why, when and where and to what 
amount compensation must be provided, 
Mr. Hackett said the division of indus- 
trial hygiene is only concerned with sili- 
cosis prevention. After telling how the 
change from hand work to hand tool 
work brought enormous economies, part 
of which could wisely be devoted to pre- 
vention, he added 

“But we are not dealing with a highly 
developed industry and consequently it 
has been hard to persuade manufactur- 
ers to this viewpoint. The manufactur- 
ers are not organized; they have not 
worked together, and as a result it will 
be difficult to expect co-operative hygien- 
ic work from them. 

“The prospect of making silicosis a 
compensable disease is feared by those 
who are aware that tuberculosis is a 
common complication and that one of 


Ray Address 


(Continued from Page 35) 
of course, reflects the fallability of the 
human mind. 

“This situation is a handicap to the 
insurance business and is partly due to 
lack of general insurance education or 
knowledge, which will be greatly elimin- 
ated if and when our schools and col- 
leges adopt insurance as one of the prin- 
cipal branches of study. Then all human- 
ity, including our future judges will have 
had insurance training to guide them 
and, of course, will be more capable of 
rendering decisions fairly.” 

Summing up Mr. Ray urged that 
greater use be made of the services 
which the executive secretary-treasurer 
of the Conference makes available to its 
membership. He has watched its pres- 


the issues which will always have to be 
decided is the percentage of disability 
due to both causes. It is safe to say 
that more money will be spent in de- 
termining this question than the unfor- 
tunate victim will ever get. Silicosis is 
quite unlike any of the substances now 
on the schedule and should be dealt with 
accordingly. It is a most obscure dis- 
ease about which the best of us know 
comparatively little. 

“The one thing we are certain of is 
that the worker who has it must die 
from its effects. Therefore, could some 
method be discovered by which contro- 
versy could be avoided we would at one 
stroke be able to save enormous admin- 
istrative expenses and provide the af- 
flicted worker with ample means to re- 
ward him for the disability acquired. I 
submit there is no chance of this happy 
consummation unless vigorous action is 
taken. Decision of percentage of disa- 
bility should be reached by a non-parti- 
san medical board. 

“Were insurance people to make up 
their minds never to controvert a single 
case as to percentage of disability, it is 
quite likely that they would save money 
by that unusual procedure. The division 
of industrial hygiene is an impartial, 
trained unit. Were the percentage loss 
due to silicosis left to the decision of 
some such body as that a great deal of 
time and money would be saved by in- 
surance companies in fruitless contro- 
versy.” 


tige increase over a period of years; ob- 
served its helpfulness in improving upon 
the crude methods of pioneer underwrit- 
ing days. He saw much benefits derived 
from the many get-together meetings of 
the organization with elbows rubbing in 
the lobbies, on golf course and at con- 
ventions, noting that such contacts have 
proved a source of education and truce 
personal friendship among Conference 
members. And in addition to the im- 
proved methods of efficient underwriting 
and business development company man- 
agement has likewise profited and pro- 
gressed to a higher standard. 





GO TO COURT IN LICENSE 


Suit to mandate Harry E. McClain, 
Indiana insurance commissioner to li- 
cense the newly formed Industrial Life 
& Casualty of Indianapolis, has been 
filed in the city’s circuit court. Boynton 


Mortgage Co. Report 


(Continued from Page 38) 


here shows only 8,542 specific ae and 

1,034 group series, a total of 9,576, or 

considerably less than half the estimate, 
Readjustment of Certificates 

Further along the report considers the 
problem of the readjustment of the cer- 
tificated mortgages. It is pointed out 
that this should not be confused with 
reorganization of the structure of a cer- 
tificated series. Mortgage readjustments 
frequently employed are extension of the 
mortgage, reduction of interest rate, bor- 
rowing on a prior lien and sale or ex- 
change. The report asserts that the 
cheapest and most convenient method for 
making such adjustments would be for 
the Superintendent to modify the terms 
of the mortgage by applying to the court. 
A recent decision in Supreme Court sus- 
tained this power, and should the power 
be upheld on appeal it will prove a val- 
uable instrument for making changes 
rapidly. 

There follows a general discussion of 
the problem of effecting reorganization 
of the structure of a certificated series, 
the only effective method being through 
a Schackno Law proceeding. The Su- 
perintendent has consistently opposed 
appointment of substitute trustees by 
courts in equity because he feels that 
this method contravenes a state policy 
as expressed in the Schackno Law, be- 
cause of the possibility of conflict with 
both Federal and state courts appoint- 
ing trustees and because of a lack of 
definiteness concerning the powers of the 
substitute trustees. 

The Superintendent reports that in all 
Schackno plans he is insisting upon a 
responsible management which will seek 
to serve all certificate holders fairly and 
equally. He proposes rigid checks on 
the powers of management. One he con- 
siders of paramount importance is a 
check on expenses. He proposed to con- 
trol expenses by requiring that yearly 
budgets be submitted to the courts in 
advance. His second major check is to 
permit the management to make minor 
readjustments on the issue in question on 
its own responsibility, but to require 
court consent for any drastic reorganiza- 
tion of the mortgages. 

Recommendations 

In concluding this phase of his report 
he makes this recommendation for the 
future: 

“The courts are a natural place to turn 
to for the purpose of obtaining some su- 
pervision over the management of a 
guaranteed mortgage certificate series 
under a reorganized form. It is pos- 
sible, of course, to have some other pub- 
lic agency exercise this function. For 
example, the Attorney General of the 
state or the Comptroller or some other 
state officer might be used. If at some 
future time some new state agency or 
authority should be created with respect 
to the mortgage situation it might be 
similarly used to supervise the manage- 
ment of these series. Another possi- 
bility is that some group of distinguished 
citizens might be induced to form an 
advisory board or committee for this 
purpose.” 

The Superintendent’s third interim re- 
port in April dealt with the filing of 
suits against directors of the old com- 
panies for the recovery of dividends and 
other funds, allegedly wasted. Suits of 
this character against directors of eight 
companies are now in the courts. 





J. Moore, candidate for the Republican 
nomination for mayor, is president of 
the company. The complaint states the 
commissioner has refused to issue a li- 
cense and that more than 200 persons 
have applied for $200,000 of insurance in 
the new company. 








United States Fidelity & Guaranty Co. 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 
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DEAD WEIGHT 


The third of a series of articles 
“SALESMANSHIP ON PAPER” 


devoted to the subject of 
BUSINESS CORRESPONDENCE 


L. C. Wusey, Supervisor of Personnel 
GLOBE INDEMNITY COMPANY 


Formerly lecturer at N.Y.U. School of Commerce and 
Graduate School of Business Administration 


By 








Add up your talk! The total is dis- 
concerting when we count the number of 
dictaphone cylinders, the number of let- 
ters, the number of lines; and what 
makes it worse is that while talk has 
been going up, premiums have been going 
down. 

What is gained by improving the pro- 
duction of dictaphone operators and 
stenographers to the point where the 
staff is reduced, only to have it aug- 
mented shortly because dictators write 
unnecessary letters as well as letters that 
are unnecessarily long ? 

If care is taken to see that weak, in- 
effective, purposcless letters are not dic- 
tated, the cost of correspondence can be 
materially reduced. It can be further 
reduced if only the necessary letters are 
written; and if they in turn are so pur- 
poseful, so definite, so effective as to pro- 
duce the desired end without follow-up, 
a still greater reduction in cost will re- 
sult. 

Conciseness, which has been called the 
time-factor in correspondence, is an es- 
sential element in cost reduction. It in- 
cludes both brevity and completeness, so 
that a letter may be considered concise if 
it says everything that should be said in 
the briefest possible way. 

Conciseness does not mean that a letter 
should be short in the sense that it is curt 
or offensive; nor should it be so short 
as to destroy clearness. Too little infor- 
mation is merely likely to be fatal than 
too much. 

To make a letter concise it is more im- 
portant that each word have a definite 
function in conveying the thought clearly 
and effectively, than that the number of 
words be cut down. In this connection it 
is desirable to remember that telegraphic 
style (omission of pronouns, articles, 
verbs, or subjects of verbs) makes for 
confusion rather than brevity. 

Below is one of a series of “flashes’”— 
each mimeographed on different colored 
stock—issued by a firm that tries to be 
careful about its correspondence. 

April 3, 1933. 
A Message to Our Dictators: 
CONCISENESS 

A communication is concise if it is brief 
yet complete. 

Letters that are too short to give the 
needed information cause trouble and 
annoyance, and require additional letters. 
Those that are too leng and give irrele- 
vant information ruin dispositions and 
waste readers’ time. A long letter looks 
tiresome and makes a bid for the bottom 
of the pile; whereas the short one seems 
inviting and is more likely to be disposed 
of promptly. 

Letters that attempt to cover more than 
one subject cannot be concise. Different 
subjects require different letters—that’s 
fundamental for reasons which should be 
clear to everyone. 

List the points you want to cover; say 
everything that is essential to convey a 
clear message—no less but no more. Then 
stop. Rambling dictation, repetition of 
ideas, unnecessary words, hazy concep- 
tions, all destroy conciseness. 

Be concise. 

The Management. 
_ The following may be helpful in that 
it demonstrates the possibilities for com- 


pressing messages without in any way 

sacrificing clarity or courtesy, and without 

being curt or abrupt in tone. 
Comparisons 

Compare the two messages below. The 
first is curt, antagonistic, and a destroyer 
of good will, because it declines a risk 
abruptly and without explanation. The 
second is not much longer, yet is both 
concise and courteous. 

(a) “We do not want this bond on re- 
newal date, July 29. Will you please 
notify the proper parties so they 
can arrange for the bond else- 
where ? 

(b) “We are sorry we cannot renew 

the above bond on July 29 because 
our experience on this class of 
business has been so unsatisfactory 
that we have been forced to limit 
our undertakings sharply. 
“Will you be kind enough to noti- 
fy the proper parties so they may 
arrange to place the bond else- 
where ?” 

Again, compare the extract (a) below 
with its revision (b) and note that the 
latter is less than half as long without 
being abrupt and without omitting essen- 
tials. 

(a) “Receipt is acknowledged of your 
letters of June & and 15 with en- 
closures as noted. It is perhaps a 
little hard to determine just what 
Messrs. W——, L——, and B— 
may be worth cither on account of 
their reluctance to make a com- 
plete detailed financial statement 
or your hesitancy to ask for. such 
a statement. 

“We have, however, done the best 
we could with the material at hand 
in an attempt to determine just 
what these individuals may be 
worth. 

“The result of our effort causes us 
to feel that we would be favorably 
disposed toward bonding this com- 
bination on a sizable contract, but 
we do not feel that we can con- 
sistently advise regarding any defi- 
nite line of credit or state to what 
extent we might be willing to issue 
bonds on behalf of this combina- 
tion.’ 

(b) “We have done our best with the 
data contained in your letters of 
the 8th and 15th to determine the 
worth of the above individuals; and 
while we would be favorably dis- 
posed to bond them on a sizable 
contract, there is not sufficient in- 
formation to enable us to decide 
what credit we could extend or how 
far we might safely go in issuing 
bonds in their behalf.” 

If it is possible to eliminate sixty-nine 
out of 135 words in the first half of one 
full page letter picked from one day’s 
carbons, what are the opportunities for 
saving when all letters are carefully 
planned to avoid repetition, and are 
shorn of unnecessary words and expres- 
sions ? 





SPECIAL AGENT DID NOT STOP 

A special agent, driving along Route 31 
in Pennsylvania recently, noted the fol- 
lowing sign at a road stand: “Positively 
no beer sold on Sunday and darn little 
on week days.” 








Appetites & Thirsts 
Right-Royally Treated 
at the friendly, cozy 


Golden Hill 


RESTAURANT 
at Fulton and William Streets 





O NE of the pleasantest “breaks” in the day in the down- 
town insurance district is a meal or a drink at Childs Golden 
Hill. Here you relax in congenial surroundings, with con 
genial company 
food, mellow liquors, choice wine 
Whether you gather informally in he cheerful Colonial ~aa 


happy ac aneyeeennney to the — 
and perfect servic 


. semi-private rooms . . . or at the Lunch Counter . . . when 


thirst or appetite call, Childs Golden Hill is always a soul 
satistying answer! Childs Usual Modest Prices 











Wine, Dine . . . and DANCE at 


ChY SPANISH GARDEN 


12 EAST 59th STREET 
Music by DON ALFREDO and his 
famous 
BLUE AND WHITE MARIMBA BAND 


Dancing Daily and Sunday, 4 to 9 P. M.... 11 P. M. to 1 A. M. 
NO MINIMUM CHECK 


NO COVER CHARGE 
* * * 


Also Dancing Daily and Sunday at 


CHILDS RESTAURANT, Paramount Bldg.. BROADWAY AT 43RD 





NATION'S HOST 








FROM COAST TO COAST 
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Recent Court Decisions 
Compiled by John Simpson 








Author, “The Law Relating to Automobile Insurance” 


House Contractor Independent AlI- 
though Using Employer’s Material 


The Texas Court of Civil Appeals 
holds, Royal Indemnity Co. v. Blanken- 
ship, 65 S. W. (2d) 327, that an experi- 
enced contractor who contracted for a 
fixed sum to build a house for a corpora- 
tion which furnished the material, the 
contractor using his own method of con- 
structing and having complete control 
over his own workmen, was an independ- 
ent contractor, not entitled to the bene- 
fit of the workmen’s compensation act. 

* * * 


Surety Entitled to Reimbursement on 
Recovery of Stolen Securities 


The Fidelity & Deposit sued the Grand 
National Bank of St. Louis to recover 
$81,014 which it had paid to the bank 
under a robbery policy. This policy cov- 
ered securities which were subsequently 
recovered by negotiations with the rob- 
bers. The bank counter-claimed for $10,- 
325. The facts in the case, which has 
attracted considerable attention in sure- 
ty circles, are as follows: 

In 1930 the bank was robbed of $46,895 
in cash, negotiable bonds of the face 
value of $236,950 and stock certificates 
pledged for loans by the bank of $45,070 
par value. Customers’ bonds in safety 
deposit boxes valued at $587,050 were 
also stolen. The bank held two bank- 
ers’ blanket bonds of the plaintiff for 
$125,000 and $25,000, covering everything 
stolen except the customers’ bonds in 
the safety deposit boxes. The plaintiff 
paid the bank $125,000 

Each policy provided that the net 
amount of any recovery, less the actual 
expense thereof, should be applied to re- 
imburse the insured in full for the loss 
and the excess paid to the insurer. It 
was on this provision the action was 
based. 

The following year the bank, after ne- 
gotiations, paid an agent of the robbers 
$140,000 for the return of the stolen 
bonds. The F. & D. claimed that fol- 
lowing the recovery of the bonds it was 
entitled to be repaid all it had paid the 
bank except the cash, $46,895, and $159 
the bank had paid for duplicate stock 
certificates and that it should recover 
the difference, $77,944. 

Reasons For New Trial 


The Federal District Court for eastern 
Missouri dismissed the plaintiff's cause 
of action because it was of opinion that 
the evidence showed a contract against 
public policy, having for its purpose the 
concealment of a crime, and hence the 
parties were left where they had placed 
themselves. This judgment the Eighth 
Circuit Court of Appeals has reversed, re- 
manding the case for a new trial, for the 
following reasons: 

An agreement to stifle a prosecution, 
suppress evidence, compound an offense, 
or conceal a crime which has been com- 
mitted is void at common law because it 
is contrary to public policy. 

The lower court based its decision 
largely upon the Missouri statute as to 
compounding felonies, which the appel- 
late court thought was not broader than 
the common law principles applicable. 
But that statute covers only a case where 
a person shall take money or property 
of another, or a gratuity or reward. In 
this case the property was property in 
which the bank had at least a special 
property, and were representing its own- 
ers It was either the owner or the 
bailee of the stolen bonds. It had a 
right to their possession, and the prop- 
erty was not the property of the rob- 
bers; hence securing the return of the 
property was not a gratuity nor a re- 


ward, as the bank was getting back what 
it was entitled to receive 

Where 
money embezzled, 


property has been stolen or 
it is not unlawful for 


the wrongdoer to make restitution. Nor 
does the law prevent one whose property 
has been stolen or money embezzled 
compromising with the wrongdoer if it is 
not agreed, either expressly or impliedly, 
that a prosecution for the offense shall 
be suppressed or stayed. 

There was no evidence indicating that 
there was an express agreement that the 
bank should suppress evidence of the 
robbery, but the lower court thought the 
parties impliedly agreed to consummate 
the matter in such a manner as to pre- 
vent the officers of the law from secur- 
ing any information as to who the of- 
fenders were, who represented them, 
where the securities were concealed and 
who had them in their possession. 

The appellate court said, moreover, that 
this action was not based upon the con- 
tract with the robbe rs but upon the in- 
surance company’s contract of insurance, 
the validity of which was not questioned. 
The contract between the bank and the 
robbers was fully executed before the 
institution of this action. 

* * * 


Period of Coverage Clause Governs 

An accident policy, issued April 15, 
1931, “in consideration of the policy fee 
of $2 and the monthly premium of $2.30, 
stated that these two payments gave 
coverage until May 1. The insured made 
two other monthly payments which, by 
the terms of the policy, continued the 
insurance to July 1. The insured died by 
accident July 7. In an action on the 
policy the beneficiary contended that, 
the policy having gone into effect on 
April 15, the three monthly premiums 
paid should carry it to July 15. 

The evidence was that it was the pol- 
icy of the company to treat the 20th of 
the month as a deadline. Where policies 
were issued on or before that day the 
first monthly premiums carried the pol- 
icy to the first of the next month. On 
policies taken out after the 20th of the 
month the first premium would carry 
them to the first of the second month 
thereafter. 

Holding that there could be no recov- 
ery on the policy, the Wisconsin Su- 
preme Court, Frysh v. Commercial Cas- 
ualty, 253 N. W. 184, said that the com- 
pany ’s practice did not show any inten- 
tion to defraud or impose upon pros- 
pective policyholders. The plaintiff was 
standing upon the policy and was bound 
by the plain unambiguous terms con- 
tained therein. 

* 


Sufficiency of Books and Accounts 
Under Burglary Policy 


In an action on a burglary policy cov- 
ering a small cigar and confectionery 
store, I. M. Zalik v. The Employers’ Li- 





C. & S. Club Golf Meet 


Golfing members of the Casualty & 
Surety Club of New York held their an- 
nual spring tournament yesterday at the 
Knickerbocker Country Club, Tenafly, N. 
J., with more than 100 participating. As 
usual, H. P. Hall served as chairman of 
the golf committee. A sociable good 
t'me and banquet came at the close of 
the day’s outdoor activities. 

_ This year there are nine different golf- 
ing events, and trophies for the winners 


have been donated by the following: 
James A. Beha, general manager and 
counsel, National Bureau of Casualty & 
Surety Underwriters; John A. Griffin, 
vice-president, Fidelity & Deposit; John 
Grady, New York manager, General Ac- 
cident; Joseph Froggatt, Sr., president 


& Co., Inc. ; C. W. 
French, president, Seaboard Surcty; 
Galey T. Forbush, United States mana- 
ger, Car & General; John J. King, presi- 
dent, Hooper-Holmes Bureau; M. 1 
Jenks, vice-president, American Surety, 
and Floyd N. Dull, vice-president, Con- 
tinental Casualty, who is pres dent of the 
club. 


Joseph Froggatt 





APPOINT F. S. CONE 


Frederic S. Cone has been appointed 


assistant to Sherman G. Drake, vice- 
president, National Surety Corp. in 
charge of production. Mr. Cone is well 
equipped for his new position, having 
had considerable experience in agency 
and field work. He entered the insur- 
ance field a number of years ago as 


agent for the American Surety, and for 
the past ten years was with the Union 
Indemnity as field manager. 





CHARGE DISMISSED 

A charge of selling insurance without 
license against L. A. Winstead, Fulton, 
Ky., funeral director, was dismissed with- 
out prejudice in Graves County Court 
on motion of the county attorney. Charg- 
es of selling insurance without state li- 
censes against Winstead and others in 
the Mayfield section have attracted 
widespread interest throughout the state. 





DECEMBER 5, 1934, IS DEADLINE 

Charles Handler, New Jersey receiver 
in chancery of the Consolidated Indem- 
nity & Insurance Co. and of the Vehicle 
Underwriting Agency, advises that the 
creditors, stockholders and policvholders 
of both companies must file their claims 
not later than December 5, 1924 


ability, the Minnesota Supreme Court 
held that the lower court correctly in- 
structed the jury that if, as practical 
men and women, they could determine 
the loss from the books and accounts, 
which consisted of the cash _ register 
tape, check book and bank book, unpaid 
bills and receipts and notations in writ- 
ing in the cigar box from which the cash 
was stolen, then the provision that there 
was no liability “unless books and ac- 
counts are kept by the assured and the 
damage can be accurately deter- 
mined therefrom” was not violated. 


loss or 








80 JOHN STREET 


E. W. Briggs, V.-P. and Treas. 
L. C. Amos, Vice-President 


Fidelity and Surety Bonds 


SEABOARD SURETY COMPANY 





C. W. French, President 





Capital $1,000,000 


- NEW YORK 


R. M. Smith, Vice-President 
H. W. Rudolph, Secretary 














A. W. MARSHALL 
& CO. 





New Jersey Fire, Casualty, Auto., 
Marine & Life Agents 


31 Clinton St., Newark, N. J. 
Tel. Mitchell 2-0963-0964 


80 Maiden Lane, New York 
Tel. JOhn 4-3153 


(eS RS ARR poe 
Accident Line 70 Years Old 


Appropriately referring to the sev- | 
entieth anniversary of accident insur- 
ance in the United States last April, 
Harold R. Gordon said in his recent 
Cleveland address: “Since the first 
policy in 1864 (written by the Trav- 
elers) it has undergone many changes, 
passing through discouraging periods 
when conditions have been such that 
successful continuance of the accident 
business seemed nearly impossible but 
always emerging from those trials 
with increased fortitude and healthy 
growth. 

“Accident and health insurance has 
achieved a position of importance in 
the insurance world and has won for 
itself approval and appreciation by 
millions of policyholders and benefi- 
ciaries. No other line of insurance 
so closely touches the individual; it 
deals with human beings, their physi- 
cal injuries and ailments and relieves 
to a great extent the economic bur- 
den of human Gisability.” 


TAXIMEN MUST INSURE 

















Frankfort, Ky., Judge Scores Driver Who 
Operated Without Required Liability 
Coverage; Leniency Denied 
Judge Joseph P. Goodenough of Frank- 
fort, Ky., scored operation of taxicabs 
without liability insurance required by 
state law when Edward Frederick of 
Covington appeared before him on such 
a charge. He was held to the grand 

jury under $100 bond. 

Judge Goodenough denied leniency de- 
spite the fact the operator testified he 
now has his cabs completely covered by 
the required insurance. Judge Good- 
enough said that it is natural cabs have 
more accidents than any other autos 
since they are operated constantly. 

“The state law is a good one,” he said. 
“It insures passengers who ride in them. 
I intend to enforce it.” To Frederick he 
said:. “You have all your insurance now, 
but you operated without it for two 
months. Each day constitutes a separate 
offense.” 





LONDON CRICKET CLUB INSURES 

The ground of the Hornsey Cricket 
Club, London, adjoins an _ open-air 
swimming pool. Last year several of the 
club’s hard hitters sent the ball into the 
pool. No one was hit and no damage 
was done. But the club has this year 
taken out a third-party policy to safe- 
guard its batsmen should any of the 
bathers be hit. 





ST. LOUIS SUB-DEPOSITORY 

The Boatmen’s National Bank in St. 
Louis has been named sub-depository in 
that territory for securities guaranteed 
by the National Surety Co., the plan of 
reorganization for which has been ap- 
proved by New York Insurance Depart- 
ment. Several millions of the securi- 
ties are held in St. Louis and vicinity. 
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